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tIVH:,F trustees
aar & BEAS

23 December 2024

Dear Sir/Madam,
Embrace your new digital MPF experience — eMPF Platform has started operation

eMPF Platform Company Limited! (eMPF Company) and Bank of East Asia (Trustees) Limited (BEAT) invite
you to embrace the new digital MPF experience through the eMPF Platform!

What’s in it for me?

The eMPF Platform is a centralized electronic platform and your one-stop online hub for managing your MPF
anytime anywhere through mobile app or web portal. Whether you are a scheme member, an employer or
a self-employed person, the eMPF Platform will bring your MPF experience to a whole new level. The eMPF
Platform will bring you benefits which include:

Scheme Members and Self-employed Persons Employers and Self-employed Persons

e For MPF accounts which have got onboard the eMPF Platform: e Make MPF contributions with different e-

- View account balance and manage all accounts via a one- payment options
stop app/portal e Automate calculation of contributions

- Consolidate accounts and switch investment choices e Receive e-reminders of contribution due dates
anytime anywhere e Reduce paper work and human errors

- Make voluntary contributions in a breeze Sl —

- Apply for withdrawal of MPF under different MPF g: O_D
schemes in one go =) ®

When can | start using the eMPF Platform?

MPF trustees and their schemes will get onboard the eMPF Platform in sequence one by one (details
@www.empf.org.hk). Information of accounts under BEAT’s BEA (MPF) Master Trust Scheme will be
transferred to the eMPF Platform from the following date?:

BEA (MPF) Master Trust Scheme: eMPF Onboarding Date 5 March 2025

From this date onward, information and records of your MPF account under this scheme will be transferred
to the eMPF Platform. While BEAT remains the trustee of the scheme, eMPF Company will utilize the eMPF
Platform to perform the administration of the scheme, provide scheme administration services® to you and
handle your service instructions, including making contributions, changing investment choices, checking
account balance and withdrawing MPF, etc. From then on, you can manage your MPF on the eMPF Platform
and should no longer submit service instructions to BEAT.

Register for eMPF

Starting from 13 January 2025, simply complete the one-time registration for eMPF to enjoy the benefits
brought to you by the eMPF Platform. Please see back page for the Scheme Member eMPF Registration
User Guide and Messages from Your Trustee to kick-start your new digital MPF journey! If you hold another
MPF account which has got onboard the eMPF Platform and have already registered for eMPF earlier, you
do not need to register again.

Enquiries

For enquiries, please call our eMPF Customer Service Hotline at 183 2622. We look forward to serving you
on the eMPF Platform.

eMPF Platform Company Limited
and Bank of East Asia (Trustees) Limited

1 eMPF Platform Company Limited is a wholly-owned subsidiary of the Mandatory Provident Fund Schemes Authority. It operates the eMPF Platform
as a not-for-profit public utility.

2 The date of onboarding the eMPF Platform is specified in a legal notice published in the Hong Kong Government Gazette. In case of subsequent
adjustment, your trustee will promptly communicate with you.

3 The use of the eMPF Platform and scheme administration services are subject to the General Terms and Conditions of the eMPF Platform
available at www.empf.org.hk/tnc/en.



eMPF Registration User Guide

Regardless of how many MPF accounts you have, you only need to
register for eMPF once to manage all the accounts under your name

Scan to register:

which have got onboard the eMPF Platform.

Registration can be done using your smartphone, tablet or computer.
Please scan the QR codes on the right to begin registration.

For details, please refer to the User Guide available online:

Scheme Member eMPF Registration
User Guide

www.empf.org.hk/tutorial/reg/en

Your account details will only be available on the eMPF
Platform after your scheme has got onboard on 5 March 2025.

iEH
-IB
o
|

[=]¢!

Mobile App

®

If you have accounts under other MPF schemes, your other
MPF accounts’ information will also become available on the
eMPF Platform after the relevant schemes have got onboard

the Platform.

Web Portal

Messages from Your Trustee

Starting from 5 March 2025, the eMPF Company will take up the administration of the scheme and
provide scheme administration services to you via the eMPF Platform, including handling service
instructions from scheme members, employers and self-employed persons. Hence, you should
submit scheme administration service instructions directly to the eMPF Platform instead of BEAT.

BEAT will cease accepting service
instructions based on different cut-off

dates. Please read the Notice to

Participating Employers and Scheme

Members for details.

Notice to Participating Employers
and Scheme Members

https://www.hkbea.com/pdf/MPF-Scheme-
Brochure/NOP/NOP_mt_2_eng.pdf

Service instructions received by BEAT after the respective cut-off dates will be processed by the
eMPF Platform after the scheme has got onboard on 5 March 2025.

Important
Note to
Employers on
Making
Contributions

More Information

Check out our Frequently Asked Questions
(FAQs) by scanning the QR code, or visit
our eMPF website or call our customer

service hotline:

() 1832622

Starting from the contribution period of February 2025 (with a
deadline for making contributions on 10 March 2025), your

employer should submit contribution data and make payments
on or before the deadline via the eMPF Platform for processing

www.empf.org.

but not BEAT anymore.

&

Late payment will be subject to a surcharge
calculated at 5% of the late payment amount.

Personal Information
Collection Statement (PICS)

Scan the QR

code for the OF=S0

PICS before : -
hk using the eMPF

Platform EI

( or call our hotline for a printed PICS )
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Dear Employers and Scheme Members,

Thank you for your continued support of BEA (MPF) Master Trust Scheme. According to the Notice pursuant to Section
19Q of the Mandatory Provident Fund Schemes Ordinance (Appendix 1), we would like to inform you that the BEA (MPF)
Master Trust Scheme will be officially onboarded to the eMPF platform on 5% March, 2025 (the "Onboarding Date"),
related administrative work will be handled by the eMPF platform. As a result, there will be certain adjustments to the
MPF administration services provided by the Bank of East Asia (Trustees) Limited (“We").

Service Adjustments

1. Administrative Instructions: As all related administrative work will be handled by the eMPF Platform, relevant
administrative instructions should be submitted to the eMPF Platform after the Onboarding Date. The MPF
services provided by BEA Online, BEA Mobile and Corporate Cyberbanking, as well as the Cheque-Deposit-Box
at BEA branches will be suspended to receive administrative instructions according to the following deadlines.
Please submit a complete and valid administrative instruction to us before the deadline so that it can be
processed before the transition to the eMPF Platform. Please note that instructions are subject to arrival at
the BEA MPF Administrative Centre, please allow sufficient delivery time if submitted through BEA branches.

Instructions Cutoff Date and Time Channel

10" February, 2025

(11:59pm) BEA Online

Pay Contribution

Submitting Remittance Statement to BEA MPF
Administration Centre or BEA Branch or
Cheque-Deposit-Box

10" February, 2025
(5:00pm)

17" January, 2025

Upload MPF Files (11:59pm) Corporate Cyberbanking
Online Remittance 17" January, 2025 .
Staterment (11:59pm) Corporate Cyberbanking

th
1% February, 2025 BEA Online / BEA Mobile

(11:59pm)
Change of Investment
Choice
12" February, 2025 Submit designated form to BEA MPF
(5:00pm) Administration Centre or BEA Branch

BEA Online / BEA Mobile / Submit designated
form to BEA MPF Administration Centre or
BEA Branch

12" February, 2025

Fund Switching (4:00pm)

In addition, the MPF functions under IVRS of BEA Phone banking and ATMs have ceased to operate. After the
scheme has been onboarded, please submit your MPF administration instructions on the eMPF Web Portal or
eMPF Mobile App, or use the designated MPF administration forms to manage your MPF.
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2. Payment Receipt Date: After the transitional period, the payment receipt date will depend on the receipt date
by eMPF Platform. Please be aware that contribution surcharges might be incurred if MPF contribution
payments have mistakenly dropped off to the wrong location.

3. Payment Contributions: The eMPF Platform does not accept any cash payments for contributions. You may
deposit your cheques for contribution payment in the drop-in box, or make electronic payments on the eMPF
Platform.

4. New Administrative Forms: The existing MPF administrative forms will expire on 5" May, 2025. To
avoid declined applications from the eMPF Platform, please use the administrative forms issued by the eMPF
Platform before the expiry date.

Besides, in order to learn more about the eMPF Platform and get prepared for the onboarding, you are cordially
invited to join the introductory seminar that is hosted by the eMPF Platform Company Limited.

Online Seminar for Employers

Interested parties shall register for

Seminar Details Language Date and Time the seminar before the cut-off date

9" January, 2025
Cantonese 3:00pm - 5:00pm

Register on or before

Format: Online
2 January, 2025.

Seminar Topics:

¢ |ntroduction of eMPF

e eMPF registration and user | Cantonese 6" February, 2025 Register on or before
login activation 10:00am - 12:00nn 3" February, 2025.

e Walkthrough of
functionalities of eMPF

Web Portal and Mobile App Redister on or before

11" February, 2025.

English 18 February, 2025

e |Important date and 3:00pm - 5:00pm

required actions from
Employers

Cantonese 3March, 2025
3:00pm - 5:00pm

Register on or before
24" February, 2025.
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Online Seminar for Scheme Members

Seminar Details

Language

Date and Time

Interested parties shall register for
the seminar before the cut-off date

Format: Online

Seminar Topics:

Introduction of eMPF

e eMPF registration and user

login activation

Walkthrough of
functionalities of eMPF
Web Portal and Mobile

App

Important date and
required actions from
Scheme Members

Cantonese

13" January, 2025
3:00pm - 5:00pm

Register on or before
6" January, 2025.

Cantonese

11*" February, 2025
10:00am - 12:00nn

Register on or before
4™ February, 2025.

Putonghua

20" February, 2025
3:00pm - 5:00pm

Register on or before
13" February, 2025.

English

11" March, 2025
3:00pm - 5:00pm

Register on or before
4* March, 2025.

For enquiries about MPF administration, you can reach out to the eMPF Hotline on 183 2622 or send an email to

enquiry@support.empf.org.hk. You can also visit eMPF website (www.empf.org.hk) for more information.

We will continue to serve your needs, should you have any enquiries about the product or scheme-specific information,

please contact BEA (MPF) Hotline on +852 22111777 or visit our website (www.hkbea.com).

Yours faithfully,
Bank of East Asia (Trustees) Limited

Appendix 1: Notice pursuant to Section 19Q of the Mandatory Provident Fund Schemes Ordinance

The Secretary for Financial Services and the Treasury has, by notice published in the Gazette, specified 5" March, 2025 from which Bank of East
Asia (Trustees) Limited (i.e. the trustee of BEA (MPF) Master Trust Scheme) must use the electronic MPF system (i.e. eMPF Platform) and the
scheme administration services provided by the system operator of the eMPF Platform that are made available to the Bank of East Asia (Trustees)
Limited to perform its scheme administration functions.

The following are matters and activities that are to be conducted by the eMPF Platform:
processing registration of eMPF Platform for participating employers and scheme members;
processing enrolment in registered schemes for participating employers and scheme members;

I NFREIE

No

10.

1.

processing MPF contributions and default contributions;

processing scheme members' investment instructions (including investment instructions on new contributions and switching instructions);
processing transfers of benefits within the registered scheme or between registered schemes or from occupational retirement schemes to

registered schemes;

processing claims and withdrawal of MPF benefits;
processing the offset and refund of severance payments and long service payments to participating employers and/or scheme

members/claimants;

processing of changes of participating employer and scheme member particulars;

giving of notices and documents to participating employers and scheme members;

handling of enquiry and complaint; and
following up with participating employers and scheme members on any unclear scheme administration instructions.
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