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Notice pursuant to Section 19Q of the Mandatory Provident Fund Schemes Ordinance

The Secretary for Financial Services and the Treasury has, by notice published in the Gazette,
specified 30th April, 2026 from which Bank of East Asia (Trustees) Limited (i.e. the trustee of BEA
(MPF) Industry Scheme) must use the electronic MPF system (i.e. eMPF Platform) and the scheme
administration services provided by the system operator of the eMPF Platform that are made
available to the Bank of East Asia (Trustees) Limited to perform its scheme administration functions.

The following are matters and activities that are to be conducted by the eMPF Platform:

1.
2.

3.

10.

1.

processing registration of eMPF Platform for participating employers and scheme members;
processing enrolment in registered schemes for participating employers and scheme
members;

processing MPF contributions and default contributions;

processing scheme members' investment instructions (including investment instructions on
new contributions and switching instructions);

processing transfers of benefits within the registered scheme or between registered schemes
or from occupational retirement schemes to registered schemes;

processing claims and withdrawal of MPF benefits;

processing the offset and refund of severance payments and long service payments to
participating employers and/or scheme members/claimants;

processing of changes of participating employer and scheme member particulars;

giving of notices and documents to participating employers and scheme members;

handling of enquiry and complaint; and

following up with participating employers and scheme members on any unclear scheme
administration instructions.

Should you have any enquiries, please contact BEA (MPF) Hotline on +852 2211 1777 (Operated by
Bank of East Asia (Trustees) Limited).

Yours faithfully,
Bank of East Asia (Trustees) Limited

30 January 2026
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