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Demo guide of linking your BEA bank account to mobile wallets and adding
value/making payment in mobile wallets

1.Alipay HK (Page 2 — 4)

2.WeChat Pay (Page 5 —9)

3.0ctopus App (Page 10 — 12)

4.PayMe (Page 13 — 15)
5. UnionPay App (Page 16 — 19)
6.e-CNY (Page 20 — 21)

Remarks: This demo guide is for reference only. The latest interface and flow are subject to the updates of mobile wallets. Please visit the mobile
wallets for more information.
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Add your BEA bank account to the AlipayHK App

R Set my nickname
gl 85293 a1

% Transaction History

[E] Bank Account /
Credit Card
Ant Bank
PPS
ID Verification
Credit card points

User FAQ

Settings

4 Bank account / credit card FAQ

(it )

Link CNCBI bank account to get $9 0 rewara

Bank account

No handling fee, instant transfer an
supervised by regulatory authorities

Credit card visa | @

Instant transfer
no handling foo

Bayrngat milhid b scormed
¥ ATy BT

Idantity Visifeatioe
complited @

il fty Socurrenl: HEL Card

Add bank scesunt infa
Fivul crw Biin IOSEURL Oy

1. Select “Bank Account
/ Credit Card”

2. Select “Bank
account”

3. Click “Add”, enter
your BEA bank account
information and verify
your mobile no.
according to the
instructions

£ T setivain FaQ

&

Tramafor HED 1,05 to AlipaykK sccoanl 1o
complsia the sctivation:

L i 1% Dabeswr bank SOcowni:
Thay B of Eoed Aais LimEed

® Copy your
Galect “Tranuie AllpayHK
® account no.
Inret the foliowing payes informatine: for making
gt e rame of e Daves transfers
Bearbaiacyirediiving bask:
Aigary Fraraiial Barvim (i
Mswrtclang facoount
depaimp
HED § OO
) AP |
o

Yo will receive a paymant notice of

4. Transfer HK$1 from
your BEA bank account
to your AlipayHK
account to complete the
activation
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Transfer HK$1 from your BEA bank account to AlipayHK

Customize @

= [T
= &8 E &5
Tramsters otickating il swpayments Jl 08 codescan
s [
[ %3 ]
=) @ (34
eLaivesrPay
ek Fund Search Remirance [l FPsoRCose

Close

Transfers fag)

1 Chinese Mainland and
HDHQ Kunq overseas

L, Tonew payee

Q

Recent Payees My account

Search payee

e Trarshars
Piryrrest G ray £ T
Mob: Tl ekl pay "

3

a8 .
Paste your
AlipayHK
account no.
here

5. Log in to BEA Mobile,
select “Actions” >
“Transfers”

6. Select “To new
payee”

7. Enter your AlipayHK
account number

16:47 wl UE @

'S Transfers

Verify

Please review the following information.

To Alipay

Alipay Financial Services (HK) Limited

From HKD Current
Transfer amount HKD 100.00
Transfer date Today

Message to payee

Service provided by FPS ’a

(D Name checking may not be conducted in the fund
transfer. Please carefully verify the payee's account
number and other payment details.

| cz— |

8. Select withdrawal
account and enter
amount > press “Next”,
verify the details and
press “Confirm”
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Top up your AlipayHK account from your BEA account

Wy Batancw

HKS2.10
Applications More
B e (%)
B8 payment a5yl Remittance
. iy 3
MoneyBack Vouchers As Bewaris
$25 Deliveroo reward | o]
Got row ) . o

Consumption Voucher Zone

"\JBD.

Sdecled Revmd Gourmet Reward  Groc

1

Scan Transter EasyGo

1. Click “Top Up”

Balance

Balance

HK$ 101.00

Top up balance

&8 Top up with cash C |

I ﬁﬁ Top up via bank account

@ Top up via online banking
transfer

Top up with coins

Credit Card Payment

Add credit card visa @0

1m429 Jprg—

< Search

< Bank account Top up

The Bank of East Asia

Payment method 015(5084)

Remaining daily top-up limit HKD 19900

Top-up Amount

HKD

12:06 7 ol F -

< Top-up result

S

Top-up successful

Hks 1.00

Payment method The Bank of East Asia 015(5094)

Close

2. Select “Top up via
bank account”

3. Enter amount and
click “Top up”

4. Top-up is completed
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Add your BEA bank account to the WeChat App*
1. Open the WeChat App, select “Me” 2. Click “Add Credit Card or Bank 3. Select “(015) BEA” > “Verify now”

> “Services” > “Bank Cards”. Account” > “Add Bank Account”
X Credit Card or Bank Accoun’ 3G Add Bank Account

MasterCard
it @ (012) BOCHK

eese sene aee 3689

Balance Bank Cards

it (018) CNCBI

CODING 072) ICBC (Asia

S + Add Credit Card or Bank Account @ T eciee)
& = o = (040) Dah Sing Bank
Offers e-Stamps Gov Voucher

£  (020) CMB Wing Lung Bank

Money Services

This Is the *JFPS service (0
@ @ = & (003) SCB (HK)
Transfer We Remit Card Repay
@ (004) HSBC HK
A '
A% ) G (009) CCB (Asia)
Go Dutch Insurance
¢ (015)BEA
Dally Sarvices
8 (016) DBS Bank (HK)
B ta i
Tel Pay T HK Health Code 0 (N2A) Hann Qann Rank

* |dentity verification is required in WeChat first.
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4. After filling in the account 5. Copy the WeChat account no. 6.
information, click “Next”

Log in to BEA Mobile, click
“Actions” > “Transfers” > “To new

payee”

X Add a€ard X Add a Card
& B
. &

o Enter the bank Go to B E A Bank mobile
Fill in bank accour|t account number banking for transfer verification

ki bank card of cafd shown on your ATM ‘ : -

‘card (as below).
Card Holder BE Verification instructions
Make a fund transfor at any amount from your
KXXXXXX __XXXXXXXXXXX X o

Bank (015) BEA prepr—

Account No. .
Payee (931WeChat Pay Hong Kong
Limited

Phone +852 ] i
Account No

Pa Customize |+ )

Accept {WeChat Wallet FPS Services

Agreement)
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7. Paste the WeChat account number 8.

and enter the top up amount

il LTE .

F. Transfars

Hozile nod emal addrews)
P50

951
Chat Py

After completing the transfer, go to
WeChat App, select “Me” >
“Services” > click “Bank Cards” to
confirm the bank account has been
added successfully

107 o T -

s Bank Card and Bank Acco.

© e
FREE BEEE BEES 5094

=+ Add Bank Card or Bank Account
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Top up with your BEA bank account on the WeChat App

1. Open WeChat App, select “‘Me” > 2. Click “Top Up”.
“Services” > “Balance”.

17:55 wl T - 17:55 wl T -

< Service oee X

lance Bank Cards

My Balance

Daily Services
HKS$
s 46.00

Offers e-Stamps Telecom Utilities
Payment

14 @

Gov Voucher  Charity

I Top Up I
Money Services

Withdrawal
N\ —
& & = Y
Transfer We Remit  Card Repay Insurance Earn up to HK$50 ¢
Travel & Transportation Balance Transactions Identity verification ' FAQ

(]

G —~—i F—

3. Click “Bank Account Top-up”.

17:55 w T -

X Balance Top-up

Choose Balance Top-Up Methods

In-Store Top-up

E More than a thousand Top-up @ n
stores in Hong Kong
Credit Card Top-up

= Visa/Mastercard/UnionPay credit card
supported

1 Bank Account Top-up
Various banks supported

FPS Top-up

Receive funds instantly

Show More v
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4. Select BEA bank account and
enter the top-up amount, then click

“* ”
Next
18:00 W T - 17:56
X Bank Account Top-up e X
. & (015)BEA(5094)
Car
Receive funds instantly
Top-up

Amount HK$ 10

Bank Account Top-up

Verify Password

Enter payment password to verify

S o o N

5. Enter the payment password to
complete the top-up

® © o w

6.

Transaction is completed

17:56

Bank Account Top-up

Tep-Up Comploted

"¢10.00

Done

-
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Set up eDDA (electronic Direct Debit Authorization) in the Octopus App

1. Open the Octopus App, select 2. Select “Bank app” and follow the 3. Select “BEA HK”
“Octopus Card”, then press “Top Up” instructions to continue
11:03 ol UE - 11:03 vl L7E - 103 ol LTE -
Close Manage Octopus Q + Close Top Up Detoapus Clase Top Up Octopus

Pk my Ocsapun
Pigle g Q1o pus w

- Tap ﬂ:lnp-us Card .

Top up from
@Y Transactions & Balance Top up from |

rd” x

I B sersane I /

! Transport Passes

Hank apps supporting 1his top-up mathod ¥ ‘
LA
Pending Actions -

Tap Up Amourit " s
o, Public Transport Fare Subsidy Scheme HKD 50 T a
L settngs [ s 00 1000 BOCHK IR
Citibank HK ot
I BEA MK - I
=t
SC Mobile

10
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4. The page will be automatically

directed to BEA Mobile, select
withdrawal account and press “Pay
now”

1:08 b
P il LTE -

Merchant Payment X

Octopus Cards Limited

HKD 50.00

From

HKD Current

Avalatie baarce: HED 85130 91

Rermaring Lrarsfer foutmard tometiance B2 Non- regstered payse
Sl (MK o Ity equevalern ) HKD 7 950 80

FPSI0 81581459

Service provided by FPS a

5. Press “Quit and return to merchant”

after the transaction is completed

n08 ol UE ..

Pt

8 Mar 2024 11:08:28 HKG

Your paymwnt has successfully been transforred 10 the

recipiont
To Octopus Cards Limited
from HKD Carrent
'
Transfer amount HKD 50.00
Payment date 8Mor 2024
Reference no. EPMTSISES

FPSreferenceno,  FRN20240308PAYC0101539336282

FPSI0 161531459

Bill reference 025588 T0ead 354915191800

Quit and return to merchant

11

6.

The page will be automatically
directed to the Octopus App. Press
“Next” > “Confirm” to set up eDDA
service

nos
< mOozmaEn b

Cleza nstant Bank Transler Service (eDDA)

‘% Save this bank for futurs transtfers!

Your one-oll Sel-up means you can now bap up your
Octopus Card and Walle? without swilching apos or
lpgging into your bank aop with casel

Meorw plaasn warily your bank detals and daly

Mame of Octopus Wallet Halder
Barik

Tra Bank of East Asia (015

Bark Account Mo

T T rec]

Cuauly Transtor Limit HED 20000

Plaase ensure the abowe bank account information Belongs
I o as Uwd holder o this Octopus Wallal

| Confirm |
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Top up your Octopus card from your BEA bank account via eDDA in the Octopus App

1. Open the Octopus App, select 2. Select “Bank FPS” to top up 3. Enter the top-up amount and press
“Octopus Card”, then press “Top Up” “Top up now” > to complete the top-up

11:03 wil e - PR o uE - s W uE -
Close Manage Octopus Q + Close Top Up Octopus Close Top Up Octopus

Pick tmy Octoput Pick my Octoput

- Tap Octopus Card Tap Octopus Card
n Transactions & Balance Top up from Top up from
Bank FPS Bank FPS
SF  Tre Bank of Enst Asla (015 <Y Tre Bank of Enst Asla {015
B Trnspont Passes I 3 el 3 s il
~~  Pending Actions Top Up Amount Top Up Amount
HKD 50 HKD 50

.g’ Public Transport Fare Subsidy Scheme

O Settngs

12
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Add your BEA bank account on PayMe*
1. Open PayMe, select “Me” > press 2. Click “Credit cards and bank 3. Click “Add a bank account”.

. . »
setting at the top-right corner accounts”.
16:14 2\ ol 56 G 16:15 0 al 56 G 16:15 0 ol 56 G
&« « Edit
- . Credit cards and
Balance Settings bank accounts
HKD 459.00 u
Profile > Top up from
5 ® @ 8
(0]O] —_— Transaction limits > 4 Add a bank account >
My PayCode Top up Transfer My rewards Access our highest transaction limits.
to bank 2ol
Monthly limit up to: HKD 50,000
I Credit cards and bank accounts > I PRI
6 Mar 2024
Auto top up > , Addacreditcard N
°® Lily +98.00 Monthly limit:
. a «X> HSBC credit card: HKD 3,000
Notifications > &3 Non-HSBC credit card: HKD 1,000
4 Mar 2024 . : Note: If you are under 18, please do not add a credit card
oy FPS reglstratlons > PayMe reserves the right to remove it from your wallet
g Fanfan +77.00 App settings >
8
Transfer to
FAQ >
1Mar 2024 The Bank of East
. ﬁ Asia, Limited Q
Chat with us > T ++5094
e Lily +143.00
= a
Get help with an issue >
o) ®
l@' o) @ 4} . Log off >
Home Friends Pay businesses Notifications Me

* |dentity verification is required in PayMe first.

13
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4. Select “Add bank account” > fill in

your BEA bank account
information and verify your

personal information according to

the instructions

Cancel Add a bank account

How to add your personal
bank account

° Email verified
**a90@hotmail.com

Add bank account details
Add a bank account you'd like to top up from.

Add bank account

16:18 N\

Menu

Account Services

Transfers & Payment

Transfers
e-Laisee/Pay Multiple
Bill Payments
Currency Exchange
Remittance
Remittance Enquiry

Scheduled Payments

5. Log in to BEA Mobile, select
“eDDA”

al 5G G

C\ @ @ )

©

(©)

(

2
=)

C

I eDDA

Quick Search

Q

m|~_/°¢:_——

Home Investments Actions

14

Explore

Menu

6. Select the pending instruction >
select “Accept” > verify the
information, then press “Confirm”

16:19 all 56 @D
~ e-Direct Debit Authorisation ®

Set up new instruction by

2 ) =
Merchant list Mobile number, Account
email address number
or FPSID
Q Search
Pending
E CHEUNG

Account number:

Pending your confirmation by 11 Mar 2024

Active

CHEUNG

Account number:
Active

CHEUNG

Account number:
Active

PASONA EDUCATIONC L

Account number:
Active
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Top up PayMe from your BEA bank account

1. Open PayMe, select “Me”, then 2. Select your BEA bank account, 3. Top-up is completed
press “Top up” enter the top-up amount and click
“Top up”
16148 wll 56 @ 10:14 wll = S 1015 il T -
«— Top up =
™ = ‘ HKD 10.00
¥ HKD 459.00 o

% © @ &
The Bank of East Asia, Limited =E =
é 5094 ) B
My fopup  Transforto  Rewards

L)
s

ol bani
My PayCode My g
HKD 10 23 Aug 2022
6 Mar 2024
@j Top up +10.00
; Lly + 98800 The Bank of East A_.. "*&094 B
L]
4 Mar 2024
g Fantan +77.00
-
1Mar 2024
s Lity +143.00
a

O C_ -
Fa 22 :
o - : - 9

15
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Add your BEA UnionPay card in the UnionPay App

1. Open the UnionPay App, select 2. Select "Scan bank card’ 3. Verify your card information, then
“Cards” and then press "+ press “Confirm card number”

EFEROFEE,

16:43 2\ all 5G 843 18:27 w s 18:28 o T

FEEE v ©) < Add a Bank Card < Confirm card number

Bind card by one click with.., A ek

B @ & ®

Pay Transport Scan  Tour Card

® I®Ea
LS T
it ® RLBSG
ANONR-HRW RAERE
omew
@ PEMRT
1 g —
TransitQ... MTR Tr.. HKBIll Cross-b... BEEE...
- o LR
2 i &)
JCRMEE  HK Tour URewards HEH U Plan £ SiREs
BEREHKS10,0005 M ® PRI st ol
SRR - ABHRR More v
UER: ZROMHERER =g
REBNF: iR F2 Enter the...
FiER @ |
—@—\ ARER ez
] | asmmny
Home Offers Me

Ada Card from Apple Pay

16
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4. Press “Next” after confirming the 5. Press “Next”. Enter the verification 6. Bank card is added successfully

card sample code and set up your payment
password
18:28 w T 18:28 oll ¥ 1055 b
< Confirm card sample < Activate online payment Add a bank card Done

€ BEARTMF SupremeGe

Id

f mummo Add bank card successfully!

n 0428

WEHFENS, SAETARENREN

O ST 8 |I | I

17
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Make QR code payments using the UnionPay App
Method 1: Merchant scans the QR code

1. Open the UnionPay App, select 2. Merchant scans the QR code on 3. Payment is completed
‘Pay” the screen
(If you are adding an All-in-one account
bank card, please ensure the Current
Account has sufficient funds for the
transaction.)

16:43 @

SEER - _ ® LT
B ® @ | &

Pay mnx-(':ft Scan Your Card

BRRUHKS 10,0000 MM

ERAN-ARARE

18
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Method 2: Customer scans the merchant’s QR code

4. Open the UnionPay App, select 5. Scan the merchant’s QR code and 6. Paymentis completed
“Scan” enter the payment password to
confirm the payment
(If you are adding an All-in-one account
bank card, please ensure the Current
Account has sufficient funds for the
transaction.)

B ()

Pay Ymmot'xl Scan Four Card

BRERBHKS 10,0000

EAAN-ARARE

19
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Top up e-CNY from your BEA bank account
1. Openthe e-CNY App, select “Top- 2. Enter the top-up amount, then click 3. Select “FPS” as payment method,

up” “Next” and click “Pay”, and then select
“BEA HK”
5:48 RN & =.ali100% 5 RO # = al8100%

X Top up
WalletA
Provided by BOC

@ rmmma
WalletA
Current balance ¥0.00
¥100

Top-up ¥0.01 - ¥10000.00 allowed this time

Balance ® ¥100 ¥500 ¥1000
X
¥0.00

Tm"5fer “
@ z‘@jﬁﬁ Payment Method

View FPS Supported Banks
Next I I

¥100.00

Pay
[ Top up from BOCHK mobile banking App I

A od [o)
oo o
ome '

H

20
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4. The page will be automatically 5. Press “Quit and return to 6. Top-up is completed
directed to BEA Mobile. Accept the merchant” after the transaction is
importance notice and disclosure. completed

And then select withdrawal
account and press “Pay now”

10:46 2 wil = @ 10:47 8

<e-CNY & = <e-CNY ul T @
Top Up e-CNY Wallet >4 WalletA
Provided by BOC
eCNY Wallet Done
0 @ re~rmar
CNY 100 13 Jun 2024 10:46:53 HKG
Your payment has successfully been transferred to the
recipient.
From
SupremeGold - Statement Savings - CNY To eCNY Wallet
@ Balance ® Top-up >
From SupremeGold - Statement
Sekigs ¥100.00

Available balance: CNY 100
Remaining transfer/outward remittance to non-registered payee
limit (HKD or its equivalent): HKD 100,000.00

Transfer amount CNY 100 Transfer Pay
Bill reference
FPSID Payment date 13 Jun 2024 @ ¥ 84k fr

WK OF Iy
s )
Service provided by FPS 772g Reference no. EPM213998

FRN20240613PAYC01017247020
FPS reference no.

82
Pay now
FPSID a

Home

Bill reference 4166240613104453119800000 _
—— ———

¢ Qo
: 0%
z (o

21



	Structure Bookmarks
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure


