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Al Assistant helps you manage your MPF

Not very familiar with MPF investment or unsure about where to

start? MPFA has recently launched a brand-new artificial P »
intelligence (Al) chatbot, the "MPF Investment Education Al f’( ,
Assistant” (Al Assistant), on its MPF investment education ;I/IgF'AJ

thematic website. Through the Al Assistant, employees can
conveniently access personalised MPF investment tips and

gradually deepen their understanding of MPF investment, ﬁ ﬁ E
anytime, anywhere.

Leveraging generative Al technology and integrating official MPFA information, the Al
Assistant provides instant and personalised investment education assistance for MPF
scheme members. It provides evidence-based and tailored answers to users' specific
enquiries, allowing employees to easily access official MPF investment information
without spending a lot of time and effort searching for fragmented information across
various platforms. This helps them make investment choices that better suit their
individual needs.

MPF investment concepts may seem difficult to understand to scheme members who
are unfamiliar with investment. The Al Assistant explains these technical concepts in
clear, easy-to-understand everyday language. Each response includes “references" with
links to relevant official information sources. For more complex concepts, the Al Assistant
provides simple, easy-to-understand visual aids to help users quickly grasp the key
points. To further enhance employees' understanding of MPF investment, the Al
Assistant also suggests frequently asked questions for various scenarios, helping users
gradually understand related topics and stimulating their thinking.

It's important to note that the Al Assistant provides only objective and official MPF
information. It does not offer investment advice, recommend specific MPF schemes or
funds, or assess the suitability of MPF investment products for individual scheme
members. Scheme members should take into account their own investment goals, risk
tolerance, and so forth, when making MPF investment decisions.
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MPFA has launched the Al Assistant chatbot on its MPF investment education thematic
website. Users can simply click the green icon at the bottom right corner of the page to
start a conversation with the chatbot.
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* Global Diversification: Both funds invest globally
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across different markets and asset classes, such as sl S,
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If you are looking for a simplified investment solution,
you can consider the Default Investment Strategy (DIS) If you do not give any investment instructions, your From Age 50 to 64 Q

. which is often referred to as a "ready-made” solution or
a *fund for lazy people®. | 2 4

The DIS is designed for members who do not know how
to choose funds or have no time to manage their
investments. | 4 & It comprises two mixed assets
funds: the Core Accumulation Fund (CAF) and the Age

65 Plus Fund (A6SF) . |
Key Features of DIS

+ Automatic De-risking. The strategy automatically
adjusts your investment proportions based on your
age. | Before age 50, all assets are in CAF; from
age 50 to 64, assets are gradually shifted from CAF to
A6SF annually; by age 65, all assets are in ASF. 5

* Fee Caps: Total d expenses are capped at

will be invested according to

the DIS. * 2 You can also proactively choose to invest
your MPF according to the DIS or in its individual funds.

References:

1 Default Investment Strategy (DIS)

Step-by-Step Investing in MPF Funds pdf

How to Make MPF Investment Decisions.pdf

You may consider asking the following questions

What are the specific investment differences between the
Core Accumulation Fund (CAF) and the Age 65 Plus Fund
(A65F)?

How does the "automatic de-risking" process change my
investment portfolio once | reach age 507

Can | still benefit from the fee caps if | choose to invest in the
CAF or A6SF individually instead of using the full DIS
strategy? N
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The Al Assistant will respond to scheme members' enquiries by providing accurate,
evidence-based and personalized answers in real time. It can also explain complex
concepts through simple, easy-to-understand visual illustrations.
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