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Warm Reminder to Employers & Members of BEA 
(MPF) Industry Scheme
BEA (MPF) Industry Scheme has been onboarded to the eMPF Platform on 30th April 
2026. Here are some reminders to employers and members.

1. Register and activate for an 
eMPF account

You can manage your MPF accounts 
on the eMPF Web Portal or Mobile App 
anytime, anywhere.

To learn more, please watch the 
following document and tutorial videos. 
Register and activate your account 
now!

• User Guide for Scheme Members

• User Guide for Employers

Click here to register or revisit previous 
sessions of eMPF Platform Seminar, to 
get to know more about the 
information of eMPF Platform now, 
including the functionalities of eMPF 
Web Portal and Mobile App!

e-Channels

Submit your instructions on the eMPF 

Web Portal or Mobile App.

Physical forms

Submit the physical MPF 
administration forms to eMPF Platform 
to manage your MPF. 

All contributions must be submitted to the 
eMPF Platform. Please make electronic 
payments on the Platform or deposit your 
cheques in any Service Centers. The 
payee’s name should be written as “BEA 
(MPF) Industry Scheme”. The platform will 
not accept cash contributions.

To learn more about contribution details, 
please watch the following document and 
tutorial videos.

• Guide on How to Make Contributions

• Quick Tips

2. Submit administrative 
instructions via the eMPF Platform 

3. Sign up for the eMPF Platform 
Seminar

4. Important notes regarding 
contributions for employers
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Contact Details

Enquiries about MPF Administration Other Enquiries

• Contact eMPF Hotline on 183 2622

• Send an email to enquiry@support.empf.org.hk

• Visit the eMPF website for more information

Contact BEA (MPF) Hotline on 
+852 2211 1777 (Operated by Bank of 
East Asia (Trustees) Limited)
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