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Warm Reminder to Employers & Members of BEA (MPF) 
Master Trust Scheme & BEA (MPF) Value Scheme

BEA (MPF) Master Trust Scheme and BEA (MPF) Value Scheme are successfully on-
boarded to the eMPF Platform on 29th October, 2024 and 5th March, 2025 respectively.
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1. How to Use and Register for a eMPF Account?

You can submit MPF administrative instructions on the eMPF Web Portal or Mobile App
anytime, anywhere. Please register and activate your account now!

User Guide for Employers User Guide for Scheme Members

2.  What are the Amendments of Scheme No?

With the eMPF onboarding of BEA (MPF) Master Trust Scheme and BEA (MPF) 
Value Scheme, Scheme No has been amended as follows. 

Scheme No

Employer 
Account No

Member 
Account No

Changed to

https://portal.empf.org.hk/login?lang=en
https://www.empf.org.hk/app
https://www.empf.org.hk/tutorial/tutorials/employer-empf-registration?parent=%2Ftutorial%2Femployer&language_id=1
https://www.empf.org.hk/tutorial/tutorials/scheme-members-empf-registration?parent=%2Ftutorial%2Fmember&language_id=1
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3. How do I Make Contributions?

BEA (MPF) Master Trust Scheme BEA (MPF) Value Scheme

Please select your scheme and read the contribution details!

Submission Channel Address

Post P O Box 98929 Tsim Sha Tsui Post Office

eMPF Service Centres

Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s Road 
East, Wanchai, Hong Kong

Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody Road, 
Tsim Sha Tsui East, Kowloon

Suite 1802A, 18F, Tower 2, Nina Tower, No. 8 Yeung Uk Road, 
Tsuen Wan, New Territories

• Cheque Payment – The payee’s name of BEA (MPF) Master Trust Scheme or BEA (MPF) Value 
Scheme remain unchanged. Please bear in mind to add your Account No on the back of the 
cheque.

• Online Bank Transfer – If your participating scheme is BEA (MPF) Master Trust Scheme, please 
transfer funds to the collection account number of 015-514-40-572721, payable to BEA (MPF) 
Master Trust Scheme. On the other hand, if your participating scheme is BEA (MPF) Value 
Scheme, please transfer funds to the collection account number of 015-514-40-4388881, 
payable to BEA (MPF) Value Scheme. 

Please remember to fill out the Account No on the payment reference field. After completing the 
transfer, take a screenshot of the transaction immediately and submit it through the eMPF Web 
Portal or by email to forms@support.empf.org.hk. 

• Direct Debit Authorization (DDA) – New applications are not required if DDA has already been 
set up and used for payment. To set up DDA , you can submit the DDA application form to the 
eMPF Platform. Please note that the DDA setup takes time to complete processing.

• E-Cheque – Please issue the e-cheque in English - BEA (MPF) Master Trust Scheme and BEA 
(MPF) Value Scheme, quote the Account No and submit it through the eMPF Web Portal or by 
email to forms@support.empf.org.hk. 

Things to Note

• Cash payments will not be accepted for contributions.
• Employers directly submit contributions and Remittance Statement to the eMPF Platform.

https://www.empf.org.hk/page/paymentmethods?language_id=1&payment=ALL&role=Employer&scheme=MT&trustee=BEA
https://www.empf.org.hk/page/paymentmethods?language_id=1&payment=ALL&role=Employer&scheme=VS&trustee=BEA
mailto:forms@support.empf.org.hk
https://portal.empf.org.hk/enquiry/usefulForms?lang=en
mailto:forms@support.empf.org.hk
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eMPF Contact Details 
(Only applicable to BEA (MPF) Master Trust Scheme & BEA (MPF) Value Scheme)

Enquiries about MPF Administration Other Enquiries

• Contact eMPF Hotline on 183 2622

• Send an email to 
enquiry@support.empf.org.hk

• Visit the website for more information

• Contact BEA (MPF) Hotline on 
+852 2211 1777 (Operated by Bank of 
East Asia (Trustees) Limited)
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4. How to Sign Up for the eMPF Seminar?

To get to know more about the information of eMPF Platform, feel free to click here to 
watch the replays of eMPF introductory seminar now!

mailto:enquiry@support.empf.org.hk
http://www.empf.org.hk/
https://www.hkbea.com/html/en/bea-empf-seminar.html
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Invitation to Employers Regarding the Abolition of 
MPF Offsetting Arrangement Seminar 
According to the Employment and Retirement Schemes Legislation (Offsetting Arrangement)
(Amendment) Bill 2022 on 9th June 2022 to abolish the use of the accrued benefits of
employers’ mandatory contributions under the Mandatory Provident Fund (MPF) System to
offset Severance Payments (SP) and Long Service Payments (LSP) (the offsetting
arrangement). The Government will implement the abolition of the offsetting arrangement
effect on 1st May, 2025.

In order to help employers to know more about the "offsetting" arrangement, we will be
holding a seminar and inviting the Labour Department representative to share key
information about these arrangements and answer your questions.

March 2025

Seminar Details

Date:
Session 1: 8th April, 2025 (Tuesday)
Session 2: 16th April, 2025 (Wednesday)

Time: 3:00 p.m. – 4:30 p.m.

Speaker:
Mr. Herry GUNAWAN
Labour Officer (Employment Benefits Support)

Language: Cantonese

Mode: Online Seminar

Links to Access the 
Seminar:

Session 1 - 8th April, 2025 (Tuesday)
Session 2 - 16th April, 2025 (Wednesday)

Important Notes:
1. This seminar is specially organised for employers and free of charge. Please register at your earliest convenience.
2. Bank of East Asia (Trustees) Limited (“BEA Trustees”) reserves the right to change/modify/cancel the seminar at any time without prior 

notice and to make the final decision in case of any dispute.
3. If the Typhoon Warning Signal No. 8 or above, Black Rainstorm Warning or “Extreme Conditions” announcement is made/hoisted on the 

seminar date and is still in effect at 12:00 n.n. or after, this seminar will be cancelled without further notice.
4. The information provided by participants will not be transferred to other parties and will be used solely by BEA Trustees for the purpose of 

the arrangement of this seminar.
5. The participants shall be entitled to request to access or correct data, or to request information regarding privacy policies and practices 

and categories of data held by Bank of East Asia (Trustees) Limited, by writing to: Bank of East Asia (Trustees) Limited, The Individual 
Data Protection Officer, Bank of East Asia (Trustees) Limited, 32nd Floor, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, 
Hong Kong. In accordance with the provisions of the Personal Data (Privacy) Ordinance, BEA Trustees has the right to charge a
reasonable fee for the processing of any data access request.

Should there are any queries, please contact BEA (MPF) Hotline on +852 2211 1777 
(Operated by the Bank of East Asia (Trustees) Limited).

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjlkMTRiNDktMTg3ZC00NWUzLThhYmMtNTE4NjI3NTRiYTA4%40thread.v2/0?context=%7b%22Tid%22%3a%22bc7602a5-7245-4a81-a1c0-6daba722d512%22%2c%22Oid%22%3a%222acf0c18-3b00-45aa-9f0a-ae7a44fa31da%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTIzOThjNTEtZmIwNS00MDIzLTk2Y2QtZmQ3YWRlYTMyY2Y2%40thread.v2/0?context=%7b%22Tid%22%3a%22bc7602a5-7245-4a81-a1c0-6daba722d512%22%2c%22Oid%22%3a%222acf0c18-3b00-45aa-9f0a-ae7a44fa31da%22%7d
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