Cooling-off Period for Card and Unsecured Loan Products

To allow customers to have sufficient time to reconsider their financial commitments, the
Bank provide customers a 7 days' cooling-off period to Card and Unsecured Loan Products.
Customers can cancel and fully repay their loan within this period without incurring any
interest or fees.

FAQ

1. Cooling-off period duration
e Loan is cancelled and the facility is fully repaid within 7 calendar days immediately
following the date of drawdown of the loan
e Example: If the loan is drawdown on 2 July 2025, the Cooling-off period duration will
be from 2 July 2025 to 9 July 2025

2. Eligible loan products

e Unsecured Personal Instalment Loan Products (including Tax Season Loan, "Super-
Fast" Instalment Loan, Top up Loan and Debt Clearance Plan)

e Overdraft Facility

e Revolving Loan

e Card Loan (including "Cash in Hand" Programme, “Cash in Hand" Statement
Instalment Programme, “Cash in Hand" Balance Transfer Programme, "Pay My Way"
Auto Instalment Programme)

3. Loan cancellation request channels
Customers must submit a loan cancellation request within the cooling-off period through
the below designated channels
e For unsecured personal instalment Loan products / Overdraft Facility /Revolving
Loan:
1. BEA Consumer Loans Services Hotline: (852) 2211 1211
Monday — Friday: 9am — 8pm
Saturday : 9am — 1:30pm
(Except public holidays)
2. BEA Consumer Loans Application Hotline: (852) 22111438
Monday - Friday: 9am — 7pm
Saturday : 9am - 2pm
(Except public holidays)
3. Faxto: 3608 6461
Request form: www.hkbea.com/pdf/Request_form_Cooling-off_period.pdf
e For Card Loan:
1. BEA 24 hours Credit Card Customer Services Hotline: (852) 3608 6628
2. Faxto: 3608 6461
Request form: www.hkbea.com/pdf/request_form_coolingoff_period_cih.pdf
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Interest and charges during cooling-off period
e Any disbursed loan amount must be repaid in full to the bank
e No interest or fee will be imposed if the loan is cancelled and fully repaid within the
cooling-off period
5. Repayment Channels

Product/ Unsecured Personal | Overdraft | Revolving
Repayment Channel Instalment Loan Facility Loan
BEA Branches Payment account: Payment
- Deposit cash / fund 015-514-40418668 Payment | account:
transfer at counter + Loan account no. account | 015-514-
- Cheque payment at count / by = 40424064
cheque deposit box Overdraft
account
Faster Payment System ("FPS") Payment account: no. Not
015-514-40418668 applicable
Autopay Direct debit from Not Not
loan repayment applicable | applicable
account

e For Card Loan:
1. BEA Mobile / BEA Online
- Fund transfer
- "Bills" function
PPS: Merchant Code: "27"
3. BEA and JETCO ATMs
- Cash deposit via BEA ATMs providing deposit service:
- Fund transfer via BEA/JETCO ATMs
- JET payment via BEA/JETCO ATMs
4. BEA Branches
- Cash deposit / Fund transfer at counter
- Cheque payment at count / by cheque deposit box
5. E-Cheque Drop Box
6. Faster Payment System ("FPS")

N

6. Return promotional rewards
e |f customers cancel the loan within the cooling-off period, they must return the
promotional rewards to the Bank (if applicable)

To borrow or not to borrow? Borrow only if you can repay!
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