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Important Notes

E R

Proper working environment:

1. ®)E:0-45°C

1. Temperature: 0 - 45 °C

2. THEPRIE © 0-85% JEAEAHIRAR

2. Relative Humidity: 0 - 85%

3. TN S SRR R L
B

BEAZ Zy e Uit e HBC (R A RE TR BUZ
Ao RENRRZ L

K

)R BT R

IINCFEPIE AR EAYFLIR - 2 AR
[~ SRS AR

AF A RENL S R A © R

) SR SERES NN N

3. The transaction terminal may not be able
to function properly under following
conditions, which should be avoided by
the operator

B The terminal and the accessories
must not be wet or moisturized,
please keep it in dry environment;

B The terminal should be handled
with care, avoided from being
dropped, crashed, smashed, etc;

B Please prevent tiny objects from
falling into the gaps of the terminal
cover, e.g. paper inlet & outlet,
card reader slots, etc;

B The terminal must be kept away
from magnetic fields and
radiations; and

B The terminal must be kept away

from direct sunshine.

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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1. EFHEX 5 CREDIT CARD TRANSACTION PROCEDURES

1.1 $HEXE (Rex/N&) Credit Sale (Without Tip)

f OPERATION FLOW ™~ SLIP PRINT OUT

BT PR
Eﬁ #é START ° O BANK T/TIIEIB(}’TAN? COPY D
( BILL NoO. SALES STAFF \
1 1 O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
NOV 1, 2013 12:00 O] wmID:000000000088888 (-
TID: 12345678
Card Type:VISA
O CARD #:XXXXXXXXXXXX0008 (1) ()
S 2K 5 CONNECTED ol
&H B SALE Exp:08/18
SWIPE | INSERT CARD ERMYFEALRY) O] Batch:000001  Trace:123456 [
Date/Time:NOV 01, 2013 12:00
RRN: 200506018888 APPV:000000
@) (@)
NOV 1, 2013 12:00 Q| ToTAL HKD200. 00 ()
ISA APP:VISA CREDIT
AID:A0000000031010
FE g oh P O| TC :297E92F9EBA90A6C ()
PROCESSING. . . APPV CODE 000000
O ()
X CARDMEMBER SIGNATURE N0 REFUND
TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREON) SUBJECT 10 AND I
VISA ACCOROANCE WITH THE AGTEENENT GOVERING THE USE o7 Such cand
4000000000000008
EXP DATE: 08/18
SIU MING/LEE
s BRI LEE, B AR L
o sy o N
Exien My, G [RRATR] sk
NG
Please ask cardholder to sign on the
receipt, verify the signature with that at
Gl NG o the back of the credit card and give
E NT “Cardholder Copy” to the cardholder
HKD100.00
HE 58
ENTER

iz B
PROCESSING. . .
l WER IC K, F5778L
EEED%EY Tt
Please keep IC card insert
G until approval completed

- AN J

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 4
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1.2 WfhvNEg (FE&n4:%E) With Tip (Pre-Set Amount)

OPERATION FLOW SLIP PRINT OUT
- " orerurionrLow \

¥ # START o o ke o
( BILL NO. SALES STAFF \
i B O SPECTRA TECHNOLOGIES -
o L e e PR608 POS TERMINAL
, 00
O| mID:000000000088888 ()
TID: 12345678
. N Card Type:VISA
sEml B fER fE B Q| CARD #:XXXXXXXXXXXX0008 (1) (D)
SWIPE | INSERT CARD PROCESSING. . . SIU MING/LEE
$EE s Exp:08/18
a2 Ol Batch:000001 Trace: 123456 [
Date/Time:NOV 01, 2013 12:00
NOV 1, 2013 12:00 o RRN: 200506018888 APPV:000000
BASE HKD200. 00
. TIPS HKD10. 00
i L7847 CONNECTED ol TotaL HKD210. 00 ()
PROCESSING. . . XX FAL(RX) APP:VISA CREDIT
AID:A0000000031010
O| TC :297E92F9EBA90A6C (-
@) (-
1SA S
4000000000000008 PRI e) (@)
SI0 MiNG/LEE APPV CODE 000000
SIU MING
X CARDMENBER SIGNATURE NO REFUND
O o (O
RN A |
ENTER BASE AMOUNT §§T§‘EAELI§W§J:§%, ﬁ*gj*j‘{:l%:i
HKD200..00 HIZ 44, WEEkF [FFRAFEIR] 32&aRi f
- NI
Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder
i o A /N BR

ENTER TIP AMOUNT
HKD10.00

CORRECT ? Y OR N

B w= 4R IC -, $577H
ENTER HHZ AR
o Please keep IC card insert
until approval completed

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 5
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1.3 Mg (FE%) With Tip (Adjustment)

OPERATION FLOW
s | OPERATIONFLOW

TR AR
B % START ° e DHE P A I

Enter total here or press

‘ _._ [ENTER] to enter new TIP
NOV 1, 2013 12:00 %A BASE AMOUNT
$290.00
E NGRS HERE TOTAL
SWIPE | INSERT CARD HKD$0.00
! 1 & mg
o1 Doy Baton. NIE TIP AMOUNT
05. Dioplay Total $0.00
25, hdjust Tips 57/ NEW TIP
34' Df?zg$to?uc§3—— + HKD$10.00
e 8 EZ
LR TOTAL
S AR RS $300.00

ENTER PASSWORD S TERE ?
i CORRECT? Y OR N

#E 58 M
123456 TRANS. ACCEPTED

a2 HE &2

ENTER

WIRERLFIHENR S8, 1%
<HES<I>ETIRE><21>
To display adjustment amount,
please press <FUNC><1> or
<FUNC><21>

-

SLIP PRINT OUT

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.
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1.4 /NZEAL S, STT Sale

e OPERATION FLOW

0
: | 1 |

sl 2 i %5 CONNECTED
SWIPE | INSERT CARD EAMORALRY)

! 8

JAN 5, 2014 12:00

b B B
PROCESSING. . . APPV CODE 000001

4000000000000008
EXP DATE: 08/18
SIU MING/LEE

e 38

ENTER

an i A < 8
ENTER AMOUNT
HKD100.00

=2

ENTER

WEFER IC F, 7
HE 2 5e i B

Please keep IC card insert
until approval completed

/

SLIP PRINT OUT

(:) SRAT/RES TR

O MERCHANT NAME

O MERCHANT NO

O VISA

O | s SALE

O B dans, 2014 1075
52212255076  cone 000001

O | FINE Fastion
TOTAL HKD50. 00

O| app:vISA CREDIT

BANK / MERCHANT COPY

BILL NO. SALES STAFF

SPECTRA TECHNOLOGIES
PR608 POS TERMINAL

TERMINAL NO.

00000001
0000000000000010 01

CARD TYPE/NUMBER

XXXXXXXXXXXX0000 (I)
exeiry 08/18

BT 00001 TRACE 000102

0 0 00 00000

AID:A0000000031010
(IC :2D3F8D3A333E2DA9 J

—_—
[ 4@ EDGE SATISFACTORY RECEIPT OF RELATIVE GOODS/SERVICE Sl

NO SIGNATURE REQ (STT)

< CARDMEMBER SIGNATURE NO REFUND

THE ISSUERS OF THE IDENTIFIED ON THIS ITEM 1S AUTHORIZED TO PAY THE, >
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY

TAL (TOGETHR WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AN
A WITH THE AGREEMENT GOVERNING THE USE OF SU

RS
No signature is required

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.
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1.5 BErgxc 5 Offline Sale

e OPERATION FLOW

——
NOV 1, 2013 12:00

Al = fE R

SWIPE | INSERT CARD

. =

BiEeR
AR
APPV CODE

000000

1-HY VOID
-3 OFFLINE
3-3E# REFUND
A+3fE AUTH

2 @

BiEAR
A SR S
ENTER PASSWORD

*kkkkk

a2 pie [ 35 ] 8 2
Press [ TRANS ]

T B0
PRINTING. . .

.

HER
ISA
#’AF 52 R
TRANS. ACCEPTED

. E2
ENTER

i
# Bl £
PLS SWIPE CARD
L
A
1SA
4000000000000008

EXP DATE: 08/18
S1U MING/LEE

8 =R

ENTER

i A &
ENTER AMOUNT

HKD500 .00
B ®=x

° ENTER

| 5L PRINTOUT R

ST/ PR
BANK / NERCHANT COPY

( BILL NO. SALES STAFF )

SPECTRA TECHNOLOGIES
PR608 POS TERMINAL

MID:000000000088888
TID:12345678

Card Type:VISA

CARD # : XXXXXXXXXXXX0008 (S)
SIU MING/LEE

Bt 5 OFFLINE Exp:08/18
Batch:000001  Trace: 123456
Date/Time:NOV 01, 2013 12:00
RRN: 200506018888 APPV : 000000

TOTAL HKD500. 00

1 ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS / SERVICES.
I confirm that | have read and understood the Terms and Conditions for

Interest-free Instalment Plan and agree to be bound by them

X CARONENBER SIGNATURE NO REFUND

THE ISSUER OF THE CARD IDENTIFIED ON THIS ITEN IS AUTHORIZED T0 PAY THE
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY SUCH
TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AND IN
ACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD.

0 0000000000

AR AR EE, ARERE L
BgEs, AR R AFR] R f

NRTF

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give

“Cardholder Copy” to the cardholder

© Copyright SPECTRA Technologies Holdings Co. Ltd.

It may not be duplicated, published or disclosed without SPECTRA written permission.
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1.6 HU¥AR S Void

ANnrm 1~ -1~
/ UrrCRAITIVIN FLUVY

o
a . B

NOV 1, 2013 12:00

s R L7847 CONNECTED
SWIPE | INSERT CARD FE (M) FHZ(RX)

a2 e i B
Press [ TRANS ]

1-HU¥ VOID
2-H4s OFFLINE

3-3E& REFUND ® {F 58 K
A+FhE AUTH TRANS. ACCEPTED

L BNEY

ar AR B
ENTER PASSWORD

*kkkkk

123455
HE 3R
l— ENTET?
AR TOTAL
$300.00
B CHE ?

CORRECT? Y OR N

B gy

° ENTER

it HUMSS SR GEERTET

Remarks: Void transaction must be performed before Settlement

T 7RO R

SEATIR
O BANK / MERCHANT COPY C)
( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
O| mip:000000000088888 (-
TID: 12345678
Card Type:VISA
O CARD #:XXXXXXXXXXXX0008 () [
SIU MING/LEE
X Bvon Exp:08/18
O| Batch:000001 Trace:123456 [
Date/Time:NOV O1, 2013 12:00
RRN:200506018888 APPV:000000
@) (@)
O] ToTAL ~HKD300. 00 |()
APP:VISA CREDIT
AID:A0000000031010
O| TC :297E92F9EBA90AGC (-
O (-
@) (:)
X CARDMENBER SIGNATURE NO REFUND
DEIEUHE, RIS
Since this is not a receipt, it does not
need cardholder’s signature

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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.

OPERATION FLOW

. 2

NOV 1, 2013 12:00 EK

W o R

SWIPE | INSERT CARD

E#453% CONNECTED
MY PR

1-H73 VOID

2-5fe4 OFFLINE
3-3EZr REFUND

A+F2FE AUTH

‘ Press [ TRANS ]
Bk

%[ %5 ] # i B

T HI

:aif)\? Sfrats
ENTER PASSWORD

Kkkkkk

PRINTING. ..

TS
APPV CODE 000000

T 5
2 ENTER

1SA
4000000000000008
EXP DATE: 08/18
S1U MING/LEE

A A
ENTER AMOUNT

N

TR
O BANK / MERCHANT GOPY C)
( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
O| m1D:000000000088888 (@)
TID:12345678
Card Type:VISA
O| CARD #:XXXXXXXXXXXX0008(S) |
SIU MING/LEE
N=ET
1B FRrerunp Exp:08/18
O] Batch:000001  Trace:123456 [
Date/Time:NOV 01, 2013 12:00
RRN: 200506018888 APPV:000000
@) (@)
O] ToTAL -HKD200. 00 [
@) (@)
@) (@)
\XCARDMEMBER SIGNATURE N0 REFUND
@) <O
TOTAL (TOGETHER WITH ANY OTHER CAARGES DUE THEREON) SUSIECT 70 AND
FERRAEE LS, B RS L
HgEs, WEER [ RAER] KRR
N2
Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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1.8 #¥HEXX S, Authorization

OPERATION FLOW SLIP PRINT OUT
s | OPERATION FLOW __ a

SRR
BA 4 START ° O K/ ERGHAIT P ()
( BILL NO. SALES STAFF \
. O SPECTRA TECHNOLOGIES -
NOV 1, 2013 12:00 PR608 POS TERMINAL
O| mIp:000000000088888 (-
N ) ) TID: 12345678
Bt R 2845 CONNECTED Card Type:VISA
O CARD #:XXXXXXXXXXXX0008(S) |
SWIPE | INSERT CARD B (TX)F(RX) SIU MING/LEE
o = Exp:08/18
& ffes[sﬁ[ﬁi}qs‘f’? 8 O| Batch:000001  Trace:123456 [(O
Date/Time:NOV 01, 2013 12:00
RRN: 200506018888 APPV:000000
1-HEY VOID © -
2-5f4 OFFLINE
. TOTAL HKD500. 00
3382 REFUND o RE O -
4+ihE AUTH L APP:VISA CREDIT
A AID:A0000000031010
PPV_CODE 000000 O| TC :297E92F9EBA90A6C (-
(@) (-
@) ' (-
BN S
QCARDMEMBER SIGNATURE No REFUND )
SWIPE | INSERT CARD O S (D)
3 AGCORMANGE WiTH THE AGREEWET GOVERNNG THE VSE OF SUGH EARD. —
PEIEUEE, Rt
1SA Since this is not a receipt, it does not
4000000000000008 < o
ExP DATE- 08718 need cardholder’s signature
ST1U MING/LEE

i A &
ENTER AMOUNT

HKD500.00
2 ®=
ENTER

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 11
It may not be duplicated, published or disclosed without SPECTRA written permission.
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1.9 %{ERI+ Fallback

OPERATION FLOW
e | OPERATION FLOW __

: 8

o B A & #8

armi] B 8 ENTER AMOUNT
SWIPE | INSERT CARD HKDO.00
CEN o
l_ Insert Card l_ EEFER

option for fallback. (Fallback
transaction requires online
processing)

4

NOV 1, 2013 12:00

armi-
PLS SWIPE CARD
g ok

Swipe Card

S REERR - BEIR 5% CONNECTED
NOT ACCEPTED HEMOFBIRD
HMERR IC FERE TR
TRFELIIRERERHR 3RS, (1R
ERHERRERRS ) 1SA
When access to IC card is
failed, this function given an P

SLIP PRINT OUT

IR
O BANK / MERCHANT COPY C)
( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
O| m1p:000000000088888 )
TID:12345678
Card Type:VISA
O] CARD #:XXXXXXXXXXXX0008 (F) [
SIU MING/LEE
P E e Exp:08/18
O| Batch:000001 Trace:123456 [P
Date/Time:NOV 01, 2013 12:00
RRN:200506018888 APPV:000000
O D
O| TOTAL HKD200. 00 |
@) D
O D
Of TREINELEISIISRE SIS (D
X CARDMENBER SIGNATURE NO REFUND
L4

S = Swipe RS
C=Chip  fgEF
M = Manual  FEhiEA
F = Fallback &R+
L=Tap CiEmS

FERFR AW BEE, AR
Mg, WEER R R AR KEHF
N2

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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Settlement

PR608 POS Terminal

-

OPERATION FLOW

JAN 5, 2014 19:00

Al B fATR

SWIPE | INSERT CARD

1

[01.EDC
[02_AMEX
[03.DCC

[T SELECT ACQUIRER 1 4
|00.All EDC

|04.DINERS
]O5.1PP PLAN1
+-———[00]01/02---->>>+

T HI
PRINTING. ..
7 [ 455 ]
i 1

N | S
Enter settlement item number

N PR Rt
ENTER PASSWORD

Fokkkkk

i 52

ENTER

5 CONNECTED
EZEMOBALR)

1k
A

SETTLEVENT Rk

ENTER

/

SLIP PRINT OUT

ST TR
O BANK / MERCHANT COPY CD
e N
') SPECTRA TECHNOLOGIES ')
PR608 POS TERMINAL
MID:000000000088888 -
O TID: 12345678
CARD TYPE/NUMBER
O SETTLEMENT -
ABC Bank N11 0019
O| BUSINESS DATE - JAN 05 |—
JAN 5, 2014 19:00
Batch: 000001
@) (-
s**xkkSUMMARY OF CHARGEs***
#%<CLOSE BATCH CONF IRMEDsk
O Batch: 000001
CLOSED
O ()
BASE 001 HKD300. 00
SALES 001 HKD300. 00
O| RernD 000 HKDo. 00 |
@) (-
NO REFUND
ol e ———————" )
ST PR
O BANK / MERCHANT COPY D
e N
O| - - - _______ (-
SUMMARY REPORT
O| - ___________ (-
VISA
BASE 000 HKDO. 00  —
o SALES 000 HKDO. 00
REFND 000 HKDO. 00
(@ ) It ()
MASTERCARD
BASE 001 HKD300. 00
O| saLes 001 HKD300. 00 |CO
REFND 000 HKDO. 00
@) (-
VOIDED SALES
000 HKDO. 00
VOIDED REFND ‘)
o 000 HKDO. 00
O ()
END OF REPORT
@) (-
X_CARDMEMBER SIGNATURE NO REFUND
@) oo N0 1o crapozs mEm Ao Wit osseve nY |

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.
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2. GMERGERF
2.1 B¥EHHERS EPS Sale

EPS Debit Card Transaction Procedures

(PFrteETmEr A" 8 > BHESMEE  Press “ENTER” in an application’s idle screen - Select EPS)

OPERATION FLOW
e | OPERATION FLOW __

SLIP PRINT OUT

SRR
O BANK /THEMM; COPY CD
E:Fﬁ ﬁé S-I—ART 0 ( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES (-
l- l- PR608 POS TERMINAL
O|f T1p:123456 (-
NOV 1, 2013 12:00 MID:000000888
O| CARD NO. :540044000802%*+453 |
A/C INDICATOR:001
Bl R CONNECT o ZiE EPS -
THANK YOU SHE sae ISN: 000010
Date/Time:NOV 01, 2013 12:00
N A/C:0008023%*453 ‘)
l- ELRS i1 O| VALUE DAY - Nov o1
Swipe Card
ol oA HKD280. 00 | —
G EPS
fnwa
2 A 27 ~z ACCEPTED
ST ONEY o ;%gwﬁ i -
ENTER AVOUNT B CONNECTED o Thank you for using EPS
HKD280.00 EHEMOBAKLR) -
el of RN indersiood the Torms and conditons for -
. B ENTER l-
= 3o X CARDMENBER SIGNATURE NO REFUND
aH L{E §$ EF( }E‘ ©) AMOUNT SHOWN AG TOTAL UPGN PROPER PRESENTATION. ?“»L'é%’?‘si?ré"pi’i'sii.f)c}
SELECT ACCOUNT ACCORDANCE WITH THE AGREEMENT GOVERWING THE USE oF SUCH CARD.
1. 000802***453 B - -
Fedek = SRATIRE P ERR C)
%: 82?(2)’2***6880 % O BANK / NERCHANT COPY
-I-RAN%C-FIG\I ACCEP-I-ED ( BILL NO. SALES STAFF \
@) (D)
a3 XXXXXXXXXXXXXXXXXXX
o XX Rz XXX -
XX REJECTED XXX
B TN Ol XXXXXXXXXXXXXXXXXXX | —
CARD NO. : 540044000802%%*453
PLEASE ENTER PIN A/C INDICATOR: 001
sokodokk (@) ShHRER EPS (-
SEE sae ISN: 000010
O] pate/Time:Nov 01, 2013 12:00 |(—
TOTAL HKD280. 00
@) ()
H AR A
SPECTRA TEGHNOLOGIES ‘-
=5 Y (O] F& R O PR608 POS TERMINAL
TID: 123456
MID: 000000888
RETURN TO BASE o -
I X CARDMEMBER SIGNATURE No REFUND
o \Xaiu‘i?ﬂa% BECTOTAL UPGN PROPER PRESENTATION. 1 “»LZ%’T‘JE?VL"»ZC!EEEJ o
© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 14
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Il specTra
Technologies PR608 POS Terminal

2.2 G¥rE4EE  EPS Total Reconciliation (Recap)
(An#kimtkEE R “Reject Code 550" » p5 /Rt #E{ 7455 Please perform Settlement if terminal display “Reject Code 550™)

~ OPERATION FLOW ~N SLIP PRINT OUT
0 o'
Fﬂ% %‘ START ( BILL NoO. SALES STAFF \

O SPECTRA TECHNOLOGIES

P [ 455 ] 58 BEEEE PR60S POS TERMINAL
Press [SETT], select EPS

O| T1iD:123456
MID: 000000888

@) F%HE RECAP

. =

+ [ SELECT ACQUIRE ] +

00. ALL EDC

01. SCP Date/Time:NOV 01, 2013 12:00
02. CUP O] 1sN:000029

03. EPS

P B o S L
+ [03] 0L/01 + TOTALS MATCH EPS HOST TOTALS

COUNT SALE TOTAL
a2 T &8 O] 0004 HKD280. 00
ENTER

e © % s

= AN =3 =57
i o A $RE B 1S TOTALS MATCH
ENTER PASSWORD

nd he Torms and Cond
Fokkokokk @) Interest-ree Instaiment Plan and agree to be bound by them

X CARONENBER SIGNATURE NO REFUND )

0 0000000000

SRITI PR
O BANK / NERCHANT COPY

( BILL NO. SALES STAFF
HZRdT CONNECT

TR A

EPS TERMINAL TOTALS

O| BRAND GOUNT  SALE TOTAL
. B VALUE DAY : NOV 01
EPS 0004 HKD280. 00

il RECAP o)

45 CONNECTED
HEMOFALR) o

0 0000000000

G ERIGR A Gy — A T4 @)
B MRS R |
When  merchant  performs
settlement, both EPS and @)
EPS-CUP transaction will be
EFT Elj EF‘ settled in the same settlement
process and print on the same O
PRINTING. .. receipt.
_._ ) O arost.troe Instaimant Pian and agres 1o 5 bound oy them
0 \X CARDMEMBER SIGNATURE No REFUND )

THE ISSUER OF THE CARD IDENTIFIED ON THIS ITEN IS AUTHORIZED TO PAY Tl
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY SUCH

\C

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 15
It may not be duplicated, published or disclosed without SPECTRA written permission.



/ SPECTRA

Technologies

PR608 POS Terminal

2.3 BMFE AR EPS Last Bank In

OPERATION FLOW

-

 ERN

SRATIRG PR
O BANK /THEN:M‘? COPY D
Fﬂ% ﬁé START ( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES C)
PR608 POS TERMINAL
e O| Tip:123456 (-
MID:000000888
. B
+ [ EPS Functions ] + o )\EF( -
76. Print Total _
77. Total Enquiry LAST BANK IN
78. Reprint Any O . (D)
79 Display Batch Date/Time:NOV 01, 2013 12:00
81. LCD Contrast ISN:000030
90. Modify Password
@) . (@)
< < <[77] QA0e > > >+ LAST VALUE DAY : NOV 01
BRAND COUNT TOTAL
a2 i O] ToTAL 0004: HKD280. 00 (O
EPS 0004 HKD280. 00
(@) (@)
\ o -)
3R CONNECT
O O atost.ros Inskaimant Pian and agres 10 ne bound by them - v (@D
X CARDWENBER SIGNATURE NO REFUND )
. 3 O S (O
R T
MNIE Last Bank In
85 CONNECTED
AR
NI Last Bank
FTE0
PRINTING. ..
ANIE Last Bank
=3 a— .
B E %2 K
TRANSACTION ACCEPTED
© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 16
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http:HKD280.00

SPECTRA
Technologies PR608 POS Terminal

3. $REFF (CUP) X5 #8FF CUP Transaction Procedures

3.1 &% Logon
CEIRFHE AR 2 TEZ% Logon is required when CUP is not default mode)

N SLIP PRINT OUT

XS] #
Press [ TRANS ]

4
D)= SALE
2- MR VOID
3- TR AUTH
AL INSTAL

B ®R

ENTER

1-2E& REFUND
- ADJUST
35R8E Hi% UPLOAD
el LOGON

4 @

T CONNECTED
(EZSQREEI(G)

= F koo
LOGON. ACCEPTED

:

NOV 1, 2013 12:00

sl ek

\_ AN

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 17
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Il specTra
Technologies PR608 POS Terminal

3.2 R4 E CUP Sale

e OPERATION FLOW ™~ SLIP PRINT OUT

P 98 START 0o o o o
‘ ( BILL NoO. SALES STAFF \
- O SPECTRA TECHNOLOGIES -
NOV 1, 2013 12:00 PR608 POS TERMINAL
7Y 1 v V 600011XXXXXX3333 C
e . S o PHEE SALE E:08/18 |—
s R B 00 TRANS. ACCEPT Batch:000525 Trace: 123456
2013/12/10 15:38:00
O| RRN:200506018888 APPV:000000 |—
FERIT LREER T
gjzR \ O| UgB1T: 01021000 -
¥ U
o ‘ # R Ol toraL HKD200. 00 [
PROCESSING. . . PLS SELECT? [Y/N] APP:PBOG CREDIT '
_ AID:A0000000031010
. B PBOC Credit O| Tc_:297E92F9E8A90AGG ')
147 gaggocrooo
HE 5% ATC:0003
ENTER O C)
CARD - ot that § havo read and Undorstaod ho Torms and Conditions ror
6000111122223333 0O e e o e s e |~
EXP DATE: 08/18
B ®=R O} Ui ) L o
ENTER TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREGN) SUSIECT 10 AND N
Bl AN o
ENTER BASE AMOUNT HE R AU LT ERERE
HKD200.00 %4 AR [RRAFR] 4k
AR -
B ®=z: 7 5 5 5 U T AR 0 B R AE R /D A T
ENTER o ESMRETR - B P AN S E IR
HKD200 o i (A
s . Please ask cardholder to sign on the
NG receipt, verify the signature with that at
SRR A A A the back of the credit card and give
“Cardholder Copy” to the cardholder.
All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.
4% CONNECTED
HEMOFIRX) SIFR IO, /IR
2 HEE e
Please keep IC card insert
° until approval completed

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 18
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http:HKD200.00

/ SPECTRA

Technologies

PR608 POS Terminal

3.3 $RE-EHER(H/NE) CUP Sale (With Tip)

OPERATION FLOW
- | OPERATIONFLOW

.
NOV 1, 2013 12:00

Hh R
9

AR

g
HKD210
AR A
AT A LTI

LI TRV o
ENTER BASE AMOUNT

HKD200.00
B mz
ENTER

an B A N R
ENTER TIP AMOUNT
HKD10.00

. B &2

ENTER

ALE ] TOTAL
HKD210

e ERE ?
CORRECT ? Y OR N

B E=
ENTER

THE
e o g4 CONNECTED
PROCESSING. . . {85 (TX) U (RX)
. B
CuP
RD: & bl
ERP DATE: oa/18. 00 TRANS. ACCEPT
B @R
ENTER

SLIP PRINT OUT

SRATIRE PR
©) BANK / NERGHANT GOPY (@)
(i o SALES STAFF A
O SPECTRA TECHNOLOGIES ()
PR608 POS TERMINAL
O 600011XXXXXX3333 C D
ﬁﬁ% SALE Exp:08/18
Batch:000525 Trace:000238
O 2013/12/10 15:38:00 D
RRN:200506018888 APPV:000000
@) P g (@)
BRAT R IRAT
[=1= Aty
UKEETT: 01021000
@) (-
BASE HKD200. 00
TIP HKD10. 00
@) R
TOTAL HKD210. 00
O| app:PBOG CREDIT ')
AID:A0000000031010
TC :297E92F9EBA90A6C
Hir St
O| Afciosnz -
| ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS I SERVICES.
O O atost.ros Inskaimant Pian and agros 1o ne bound by them ()
X CAROMEWBER SIGNATURE NO REFUND
O e (O
AOUNT SHON AS TOTAL UPON PROPR PRESENTATION. | PROMISED 70 PAY SUCH
FOTAL [TOGRTHER WITh KA OTHER CAARGES DUE THEREGH) SUBSECT 10 AND N
ACCORDANCE WiTH THE AGREEWENT GOVERNING THE USE OF SUCH CARD

FERRANEWE LSS - HRERE L
HIES o A R AR bk
FALRE -

P 5 22 5 BB R AR R AR AF A DI
0 ESIREEOK - PR E IR
BTGP FRE -

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder.

All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.

AERA IC K, 527781
EMEESGDERy
Please keep IC card insert
until approval completed

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.

Page 19



http:HKD10.00
http:HKD200.00

/ SPECTRA

Technologies

PR608 POS Terminal

3.4 SREERMERCH Void

-

. B
[ %5
Press [ TRANS |

. 1

148 SALE
- HEHRCH VOID
3-FRFVAE AUTH

4+573A INSTAL

8 @

s ARG
ENTER TRACE NO
000238

CN: 600011 XXXXXX3333
OUCHER NO: 000238
AMOUNT : HKD210
REF: BBB0O0O0000000239
B mx

ENTER

armil-REldEF
SWIPE / INS CARD

2

i

OPERATION FLOW

. 2

WL IC K, #7778
HE e R R
Please keep IC card insert
until approval completed

6000111122223333
EXP DATE: 08/18

i &8

ENTER

HKD210
S A
A LN

B mz

ENTER

C#4%  CONNECTED
HEM R

.

CUP

00 TRANS. ACCEPT

DB TTRE AL T F IR AE TS

* BN ARBUED N S HTARIE

* BEEEHC AT

s BEHSMELSEETER

* EEH SRS AR TER

* AERIEIIESE R RIE A T
* {EE—4Smi BRI EIHSRE R TR

Cancellation of Transaction may not be successfully completed for

below reasons:

 The cancelled amount is different from the original amount

« The original sales transaction has been settled by merchant

* The EPS payment system has settled the transaction of that day

* The EPS-CUP payment system has settled the transaction of
that day

* The cancellation has been done on other terminal

* Use other CUP cards to perform the cancellation on the same
terminal

SRR MU S S RN G AT T

Remarks: CUP Void transaction must be performed before Settlement

J

SLIP PRINT OUT

SRR
O BANK / MERCHANT COPY C)
( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
@) -
600011XXXXXX3333 C
'e) EP Q)= VOID Bp:08/18 |—
Batch:000527  Trace:000239
2013/12/10 15:38:00
RRN: 200506018888 APPV:000000
@) ()
S . P
BT TREiRIT
O UKEEST: 01021000 -
TOTAL HKD210. 00
@) ()
ORIG. TRACE NO. 000238
@) (-
@) (-
| ACKOHLEDGE SATISPAGTORY REGEIPTOF RELATIE G003 | SERVIES
ACktouLEDGE SATISTACTORY RECEIPT o RELATVE 0000 | SERvIES
O Interest-free Instalment Plan and agree to be bound by them C)
X CARDMEMBER SIGNATURE No REFUND )
O S (O
e o e R Py TS el WO D o i e
O SOULES T AP TROrSE FRSSEITOL | FEONSED 10 A s
e A ST LoARGzs UE TSN suniecr

HRRATEWE L5E - BRERE
HI%4 > WEER [RFRAFIR] éahy
FALRE -

7 7 58 5 W AR AR OR AR D A
F o ESIWEER > AR E IR
R BB B -

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder.

All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.
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/ SPECTRA

Technologies

PR608 POS Terminal

3.5 JEfZHE Pre-Auth
3.5.1 FEfZHE Pre-Auth

-

.

pion Pay /- R GR
w5

Rk

OPERATION FLOW

NOV 1, 2013 12:00

THIHE

CARD:
6000111122223333
EXP DATE: 08/18

AE A BE &8
‘ Press [ TRANS ] '— ENTER

TRIRAE
A A
ENTER AMOUNT

1-¥& SALE
- HERLH VOID
3-TEFHHE AUTH
4+53HA INSTAL
i |
1-TEZFE
2-TEPZRESE I
3-TEFAESE R
A+TEFMERD Y

I EY)

T

[IRN£ERNL /NS

SWIPE/INS/INPUT

HKD500.00
B ®X
ENTER

THIHE

ClE4g  CONNECTED
HEMOFR)

T
Ccup
RN

00 TRANS. ACCEPT

THIZHE

S
PROCESSING. . .

. B

\_

AER IC K, 5577H
SRR
Please keep IC card insert
until approval completed

SLIP PRINT OUT

TR
O BANK / MERCHANT COPY C)
( BILL NO. SALES STAFF \
O SPECTRA TEGHNOLOGIES -
PR608 POS TERMINAL
O (@)
600011XXXXXX3333 C
o TEFZHE AUTH  Exp:08/18 |—
Batch:000527  Trace:000242
2013/12/10 15:38:00
RRN: 200506018888 APPV : 000000
O (@)
S . P
BRIT TRERAT
o UZEEST: 01021000 -
TOTAL HKD500. 00
O| app:pPBOC CREDIT -
AID:A0000000031010
o SRR |
O| Ts1:E800
ATC'03A2
O (@)
Feonttat i eadans nderstood e T and Conations or
O (@)
X CARDMEMBER SIGNATURE No REFUND
~ /O

AR RAEWE L%E - HEEEREL
%S WEER [FRAFIR] K4aR
RALREE -

7 5 5 5 WA AR R AR A AR 2D B
£ EHIMEEOR - R HRE E IR
B GYREAF I -

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder.

All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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Il specTra
Technologies PR608 POS Terminal

3.5.2 TEFSIESSRR(Ei%) Pre-Auth Comp(Online)

/ OPERATION FLOW \ SLIP PRINT OUT

o © o dmb O
( BILL NO. SALES STAFF \
a -l— . 5 o -
NOV 1, 2013 12:00 St TR e R NASAHRies
nion Pay HERERER o O (@)
A CARD- iE4E  CONNECTED 60001 1XXXXXX3333 C
e " 6000111122223333 " Rx FEPZRESZEN IS £xp-08/18
LS EXP DATE: 08/18 AT RX) O Bt oo0sar . T race- 000243 (-
2013/12/10 15:38:00
B T B ETER . B O| RRN:200506018888 APPV:000000 | —
Press [ TRANS ] — . P
FRAT LREERAT
oK salE| e T O| WeH#1T: 01021000 =
- THEHRUH VOD|  [AEEARCSHEA Cup ol ToTAL HKD500. 00 | —
3 TEESkE AUTH (HBHH): (7 2% ORIG. APP. CODE 000026
A5 HA INSTAL 00 TRANS. ACCEPT 0] -
i i B ER
ENTER o -
- TSR S —
2-THIESERIH N © -
S-THRZESE SR \0 REFUND
M O O
2 B m=
ENTER
TERAESCRI% Tﬁivf £5C, H“Trlz
[FR L S ENTER AMOUNT e, o
SWIPE/INS/ INPUT HKD500.00 7 5 5 Wi A AR R O A AR 2D B
£ BEHIMEER - R ERE E IR
2 a X G PR ERR R -
Y~ Please ask cardholder to sign on the
TEIE ST HKD500 receipt, verify the signature with that at
s |\ AHE A IC &, 5781 Ehe back of the f:redit card and give
PN U B SR R CaEdhoIder Copy’ to the cardholder.
B M siiRpaticer o] EPN | Sl a0 ez All “Merchant Copy” receipts must be
PROCESSING. . . until approval completed kﬁpt Iglor at'dleaESFt’Szthyel\irS' hmet“g]am
should provide e Merchant Copy
N receipts within a designated period of
2 e Eﬁ;ﬁ time upon request.

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 22
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Il specTra
Technologies PR608 POS Terminal

3.5.3 TAIIESSR(EELR) Pre-Auth Comp(Offline)

/ OPERATION FLOW \ SLIP PRINT OUT

0 0 O iwmm O
‘ ‘ ‘ ( BILL NO. SALES STAFF \
. —— TE RS s O SPECTRA TECHNOLOGIES -
NOV 1, 2013 12:00 e 7ErZEsThkaEss TRISMESTRIGAIESR PR608 POS TERMINAL
nion Pay AR REE " @) (@)
o CARD- EaEsE  CONNECTED 60001 1XXXXXX3333 C
N . 6000111122223333 il = ey :
BTN i EXP DATE: 08/18 EIE (TP RX) O Eﬁf%g&z%%&“% rac:":’ogﬁg 12 (-
R, v 3 2 ~2013/12/10 15:38:00
B AR i B i O| RRN:200506018888 APPV:000000 |—
FRIT LREERIT
1-4E SALE| B SEpGEs TEPESE R AR O| WBE4T: 01021000 -
- HEHRUR VOID el AR5 H CuP ol TorA HKD500. 00 | —
3-THEEHE AUTH (HAHHBH): ) ORIG. APP. CODE 000026
A5 INSTAL 00 TRANS. ACCEPT o -
. B
ENTER
— O (@)
LTEE » E,
2 o -
3- TR ST RIGHEAR
4+?Eﬁ*¥ﬁ;ﬁ \:::f:;ig;:;ii;:;’j;ﬁx Qié?s?"pg?idﬂdi [‘”f”o?;;fﬂ‘vlzm -
ENTER
THPAE ST TEPESE GRS
A & 8 ARFRAEWE F5E > BT R
RHe/HE R/ AE ENTER AMOUNT HIg% - AR [FrRAFR] 324aF
RALREE -
SWIPEZINS/ INPUT HKD500.00 76 538 5 U % 1 AR 0L B R 1 R /D A T
i B B F BEHWEER - BHPENEEHR
AT SR E R -
TP RES s HKD500 Please ask cardholder to sign on the
NV receipt, verify the signature with that at
s A ﬁglc%%gg the back of the credit card and give
E(Ef_k H EF‘ ﬁ%ﬂﬁ%ﬁ%&fi [iﬁblj}\] Pleése IZeEep IC card insert Aﬁagﬁﬂhe??ﬁ;nfoggp;? t:]ee(::ﬁ‘)ﬁhﬂﬂ(;[ be
PROCESSING. .. Untilapprovalicoppleted kept for at least 2 years, merchant
should provide EPS the Merchant Copy
i B B g receipts within a designated period of
ENTER time upon request.

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 23
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Il specTra
Technologies PR608 POS Terminal

3.5.4 TEFSHERDY Void Pre-Auth

/ OPERATION FLOW \ SLIP PRINT OUT

START RS
o 0 |[f_s= o
_-_ ..— .‘ ( BILL NO. SALES STAFF )
Nov 1, 2013 12:00[MTEstEscy VoI MTERRERDY  VOID o SPECTRA TECHNOLOGIES [
cup PR608 POS TERMINAL
IS _ o -
Al 5 géggi11122223333 X%J&Iﬁ 600011XXXXXX3333 C
i R e R EXP_DATE: 08/18 00 TRANS. ACCEPT o| TAFZFERHUE v ew:0s/18 | —
- Batch:000527 Trace :000242
a @ s B EBR 2013/12/10 15:38:00
Press [ TRANS | ENTER O| RRN:200506018888 APPV:000000 |—
1542 NS ey VoID o EEIT LR -
g 25 Llﬁi{j‘- 01021000
2 HERUH VOID A i AR A2 2 B
3-TEPSRE AUTH (HFHEHHE): O ToTAL HKD500. 00 | —
4+%/g;q INSTAL ORIG. APP. CODE 000026
. B ER o )
ENTER
L-iaihE R RERUH O ()
;;g?;z%gﬁﬁéiéﬁ S\ FREYE -
-THTY % 134 O arost.itas Instaimant Pian and agros 1o be bound by them
4+ TR © —
s NO REFUND
4 ﬁ %73\ X CARDMEMBER SIGNATURE
- el O T
TEAHERUH VOID TEAHAERUH VOID
= TN o
(=gciif=prayid ENTER AMOUNT
- HKD500.00 B AR EEE 0 AR L
% %4 WA [FRAFEIR] 4R
ENTER Jﬁ)\{%ﬁ ’ -
7 7 2 WU AR A OR AR D A
TEPZHERE VOID HKD500 T BEWMEEOR - R AR EHIR
s A iﬁi%?ﬁ#;i({’ﬁﬁz%old © s "
JNE— ease ask cardholder to sign on the
RI-R/fER AR L AL LN receipt, verify the signature with that at
SWIPE/ INS/INPUT the back of the credit card and give
N “Cardholder Copy” to the cardholder.

. B <.' E%T%’;‘ZR All “Merchant Copy” receipts must be
oo = kept for at least 2 years, merchant
TEIHERUH VOID THIRERUH VOID should provide EPS the Merchant Copy

ﬁugﬂ% IC —L;i; %BZ:HR :ﬁ:iﬁtpsoxvirtgm eaétdesignated period of
N 2 e R 0
JZ% EE EF‘ E@éﬁ CONNECTED Please Izgep IC card insert
PROCESSING. .. 183 (TX) 2T (RX) until approval completed
a2 6
B SR RTERRERUN S B AN G AT T
Remarks: CUP Void Pre-Auth transaction must be performed before Settlement

- AN J

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 24
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/ SPECTRA

Technologies

PR608 POS Terminal

3.5.5 TAFSIESERRCY Void Pre-Auth Comp

OPERATION FLOW

-

.. . -
NOV 1, 2013 12:00 %1001
5 CUP
B IRNE% S REF:  BBBO00000000239 00 TRANS. ACCEPT

SLIP PRINT OUT

a7
a AET N m ER
Press [ TRANS | ENTER

1-8% SALE TR MESERIRCH
D SHEHELY VOID
3-THIRTE AUTH il /{E R/ AF
PIpastE INSTAL SWIPE/INS/INPUT
1 2
1-THFZAE THIZ A SEERART H
2- TR 52 B A%
3-TRIR ST PR & B
A+ TRIERUR PROCESSING. . .
257
2 EE e
1+ TR ME SE IR H TEFZMESERIRCH
ICARD -
6000111122223333
EXP DATE: 08/18
W %
ENTER
HKD500
A
s st L A
B 7
ENTER

TR SERRU

WEEA IC &, 277
e R P R

S AR R G

ENTER TRACE NO ELQ\% CONNECTED Please keep IC card insert
15 (TX) ?% L[’:((RX) until approval completed
B gz . B

° ENTER e

i SRR TR SE AU A 2 N G AT AT

Remarks: CUP Void Pre-Auth Comp transaction must be performed before Settlement

\_

TR TFEAR
@) B / IERCHANT GOPY (-
(" si o SALES STAFF A
O SPECTRA TECHNOLOGIES ()
PR608 POS TERMINAL
@) (-
B600011XXXXXX3333 C
S Lt P N .
'e) TEFRFESERECY  ev:o8/18 -
Batch:000527 Trace:000246
2013/12/10 15:38:00
@) RRN:200506018888 APPV:000000 ')
S . p
1T LRERAT
O WWEEST: 01021000 -
TOTAL HKD500. 00
@) (-
ORIG. APP. CODE 000026
@) (@)
@) (-
@) C)
X CARDMENBER SIGNATURE NO REFUND
O S e, ()

AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY SUCH
TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AND IN
ACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD.

FRERAERE EHE - EREREE
Wt o WMEER R AFR] ety
FALRE «

7 7 2 WU AR A OR AR D A
0 ESIEEOK - B PHR fE E IR
B G YREAF I E -

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder.

All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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/ SPECTRA

Technologies

PR608 POS Terminal

3.6 BE Refund

K OPERATION FLOW

.
NOV 1, 2013 12:00

REFUND

o s
ﬁ‘ﬁ

ARG

CARD:
6000111122223333
EXP DATE: 08/18

o
2

REFUND

keziner)

00 TRANS. ACCEPT

a B %] g &R
Press [ TRANS | ENTER

1-HE SALE 53 REFUND
- HEHADE VOID|  [FA AR5
3- TP AUTH
A+575H INSTAL

B ==z B 3%

ENTER ENTER

I ET REFUND REFUND
o L IoIUSTI A
A+ 2 ogon | | FRHRY

s e

SWIPE 7 INS CARD

ENTER
REFUND REFUND
oA & B

(R eanis ENTER AMOUNT
bk HKDO .. 00
%
ENTER

REFUND HKD200
S A

AL LEIUN |

. B
REFUND

B 52

ENTER

REFUND

SLIP PRINT OUT

ST
C) BANK / MERCHANT COPY C:)
( BILL NO. SALES STAFF \

o SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
@) (-}

600011XXXXXX3333 C
o RE REFUND  Exp:08/18 | —
Batch:000527  Trace:000251
2013/12/10 15:38:00
RRN: 200506018888 APPV:000000
@) -
S . P
BT TRERAT
O WEET: o1021000 -
TOTAL HKD200. 00
@) (-}
ORIG. APP. CODE 000026
@) (-}
@) -
O Iemmmmmmemmermm e | —
\X CARDMEMBER SIGNATURE NO REFUND )
ACCORSANSE WITH THE AGREEWENT GOVERWING THE USE oF Suck eagp, > "

FRERAERE EHE - EREREE
Wt o WMEER R AFR] ety
FALRE «

7 7 2 WU AR A OR AR D A
0 ESIEEOK - B PHR fE E IR
B G YREAF I E -

Please ask cardholder to sign on the
receipt, verify the signature with that at
the back of the credit card and give
“Cardholder Copy” to the cardholder.

All “Merchant Copy” receipts must be
kept for at least 2 years, merchant
should provide EPS the Merchant Copy
receipts within a designated period of
time upon request.

WER IC K, SA77HL
B SRR AR

]
o

JZ% IE EF‘ E‘@Z‘% CONNECTED Please keep IC card insert
PROCESSING. . . {EE(TX) B (RX) until approval completed
. B

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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PR608 POS Terminal

3.7 FH%  Adjust

-

.

OPERATION FLOW

a HEI A SRR
2 [REE] P A iR

LNV i
ENTER TRACE NO

YR EEVES 545  BASE AMOUNT|  [ENTeR oemernew e
SR HKD290 .00
i AeE TOTAL
sEmREE HKDO .00
HXB ] # =
l— Press [ TRANS | l— E%Tﬁ
1-HE SALE 448 BASE AMOUNT)
- HERUH VOID HKD290 .00,
3-TEHZE AUTH /NEE TIP AMOUNT
4+ HH INSTAL HKD10.00
i il
l— ENTECIlR ‘ ENTET?
158 REFUND e TOTAL
z'gﬁ%é ADJUST HKD300
SRR LR UPLOAD| oo o
4+k. [ OSS .
=2 LOGON CORRECT ? Y OR N
2 B ¥
ENTER

Bk

ADJUST

Ty CONNECTED
MO PR

.

ADJUST

Bk

AR
00 TRANS. ACCEPT

i 58

a2
o ENTER

B AR 7 S, 1%
<TIRES<I>EINIRES<21>
To display adjustment amount,
please press <FUNC><1> or
<FUNC><21>

SLIP PRINT OUT

© Copyright SPECTRA Technologies H
It may not be duplicated, published or di

oldings Co. Ltd.
sclosed without SPECTRA written permission.
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8 &8 (EHZEF]) Settlement (Logoff Then Logon)

K OPERATION FLOW

0

n . B
NOV 1, 2013 12:00 4

SETTLEMENT

PR
1 it

s FEdd
. B .

@ L sEE ]
Press [SETT]

aRT MU
PLS TEAR PAPER

SETTLEMENT

gt CONNECT

S -
NOV 1, 2013 12:01

B gx % 5 R I
ENTER LOGON. ACCEPTED

NOV 1, 2013 12:0

g4y CONNECTED
EHE(TX)FLI(RX)

PRSI
w1 e

MR

SETTLEMENT

JE B
PROCESSING. . .

.

SETTLEMENT

T el
PRINTING. . .

. B

SLIP PRINT OUT

O

O

( BILL NoO. SALES STAFF \

ST R
BANK / NERCHANT COPY

X CARDMEMBER SIGNATURE
o

SPECTRA TECHNOLOGIES
PR608 POS TERMINAL

HEH /SR © 2013/11/01 12:00:00
HEZEE D 000527

HEAETE

AR 1vee SEET/sun <5 %H/AMouNT

1 ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS | SERVICES

etetost-tioe Instaiman Plan and g e e s dhym m

NO REFUND

THE ISSUER OF THE CARD IDENTIFIED ON THIS ITEW 1S AUTHORIZED T0 PAY THE
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY SUCH
TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AND IN
ACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD

Goooooooooo

( BILL NO. SALES STAFF \

SUTIRE PR
BANK / MERGHANT GOPY

HEE L o2 HKD680
/NER T 0o HKDO.00
I—d =i

SERR oot KD500.00

S3HA ¢ o000 HKD0.00
BE oo HKD200.00

| ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS | SERVICES.
1 contirm that read and undaratood the Tettms and Conditions for
Eifes Instaimant Plan and agree o ne bound by 1

NO REFUND

X CARDMEMBER SIGNATURE

THE IGSUER OF THE GARD IDENTIFIED ON THIS TEW 18 AUTAGRIZED TG PAT THE
UNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY SUCH

TOTAL (TOGETHER WITH ANY OTHER CHARGES DUE THEREON) SUBIECT 10 AND M

ACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD

UOOOOOOOOOO

J

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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PR608 POS Terminal

4, 77HEARZ 5, INSTALMENT
4.1 S3HAARZ S, - 4B  Instalment - Sale

e OPERATION FLOW
B #& START °

4 4
ui s, zna ol e

o WA &

GETIEEES ENTER AVOUNT
SWIPE | INSERT CARD HKD1200.00
HIX5] # =

l’ Fiss[TRANS] l- EEE iy

LG VOID OT. PLANT - obmths

2-Hhz OFFLINE 02. PLAN2 - 12mths

3755 REFUND

A+ AUTH

+<<<=T011_01/01-—=>>>+

ENTER

1+ ADIUST

2-73341 INSTAL
8453 CONNECTED
(25 QY ZESH(GYY)

aA il By
PLS SWIPE CARD APP\/ CODE (000000

/

SLIP PRINT OUT

SEAT/RPTFIR
BANK/ MERCHANT COPY

BILL NO. SALES STAFF

MERCHANT NAME

SPECTRA TECHNOLOGIES
PR608 POS TERMINAL

TermmaLno. 00000001

VERCHANTN® _0000000000000010 01

—
CARD TYPE/NUMBER

VISA
XXXXXXXXXXXX0000 (S)

w77 HH INSTAL oery 08/18

BT 000001 T 000102

NO.
oae  Jan 5, 2014 10:45

TIME
52212255076  osove 000001

NO. OF INSTALMENT: 06
TOTAL HKD1200. 00

0 0 00 00000

'ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS/SERVICES.

CARDMEMBER SIGNATURE NO REFUND

HE ISSUERS OF THE IDENTIFIED ON THIS ITEW 1S AUTHORIZED TO PAY THE D
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY

TOTAL (TOGETHR WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AND IN
ACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD.

© Copyright SPECTRA Technologies Holdings Co. Ltd.
It may not be duplicated, published or disclosed without SPECTRA written permission.
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4.2 S3HARZ S, - BUJH  Instalment - Void

aYel=ln)
/ vrecrx

o
a . B

NOV 1, 2013 12:00

Al B R 4% CONNECTED

SWIPE | INSERT CARD

7 %5 ] #
<.— Ffess[TRANS] ‘.’

1-HCH VOID
2-f4® OFFLINE

3-3#K REFUND 845 CONNECTED
4+5HE AUTH -
P {EETOBRX)

8 @ .

ar SR EES

ENTER PASSWORD s E 58 AR
ik TRANS. ACCEPTED

000012
HE 3%
l— ENTE';%
AEEE TOTAL
$1200.00
e IEHE ?
CORRECT? Y OR N
& wx

° ENTER

it HUHR GRS AT T

Remarks: Void transaction must be performed before Settlement

RO 7RO R

BT
O BANK / ERGW:'; COPY D
( BILL NO. SALES STAFF \
O SPECTRA TECHNOLOGIES -
PR608 POS TERMINAL
O| m1p:000000000088888 (@)
TID:12345678
Card Type:VISA
O] CARD #:XXXXXXXXXXXX0008 (I) [
SIU MING/LEE
BB vom Exp:08/18
O| Batch:000001 Trace:123456 [
Date/Time:NOV 01, 2013 12:00
RRN:200506018888 APPV:000000
O (@)
O| TOTAL ~HKD1200. 00 |
APP:VISA CREDIT
AID:A0000000031010
O| TG :297E92F9ESA90A6C (@)
O (@)
O ' (@)
X CARDMENBER SIGNATURE NO REFUND
FEIRUREE, RILfE R
Since this is not a receipt, it does not need
cardholder’s signature

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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5. [ AMEEBEARE (DCC) Dynamic Currency Conversion (DCC)
5.1 4M&EF (ffF DCC) Foreign Card (Apply DCC)

OPERATION FLOW SLIP PRINT OUT
- Corerarionrion N

START ST
- ©) BANK / MERCHANT COPY (-
( N
1 e} SPECTRA TECHNOLOGIES )
PR608 POS TERMINAL
MID:000000000088888 C)
© TID:12345678
Card Type:VISA
A ~ N CARD # : XXXXXXXXXXXX0008 (1)
saml B fi 2R CONNECTED Ol siu mine/LEE (-
£*= .
SWIPE | INSERT CARD AT HEsue Exp:08/18
,fii}‘b X)}%IQ(RX) O Batch:000001 Trace: 123456 C)
Date/Time:JAN 05, 2014 12:00
1 RRN: 200506018888 APP:000011
RX RATE: USD/HKD 0.132
o / )
Mark [x]Transaction CURRENCY
O [ JHKD AMOUNT USD AMOUNTL 1 |CO
$500. 00 66. 00
FE’E EE. E'j *T El_-l EP @) This service is offered by ()
th ice
PROCESSING. . . PRINTING. .. A Provider, with FX rate at
O Visa rate plus four percent. C)
I have a choice of
l currencies including HKD.
\ *Incl. three pt. eight eight
ﬁ “Q\percent over wholesale rate4Q
\’[:1 \_/
X CARDNENBER SIGNATURE NO REFUND
O kggggﬁx&rw\(i,&ﬁijﬁi T{‘HAEQEI“Z\:‘(IS:EDSQHEREIN AND WILL OBSERVE MY C)
V1SA - J
4000000000000000

EXP DATE: 08/18
ISA ACQUIRER TEST CA

OPT-IN =22
1 OPT-OUT = 1 or Timeout

13845 CONNECTED P
EEMOFAIRY)

1 \ Select OPT-IN
automatically.
e Disclaimer Text
Visa:

This service is offered by the merchant's service
provider, with FX rate at Visa rate plus four percent. |
have a choice of currencies including HKD.

MasterCard:

“I have chosen not to use the MasterCard Currency
conversion process and agree that | will have no
recourse against MasterCard concerning the
currency conversion or its disclosure.”

- AN J

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 31
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/[l specTrA
Technologies PR608 POS Terminal

5.2DCC #Z# DCC Authorization

OPERATION FLOW SLIP PRINT OUT
- | OPERATION FLOW __ ~

SRTIRTAR
START O BANK / MTERCHANT coPY C)
0 ’ ,
@) SPECTRA TECHNOLOGIES (D)
1 1 PR608 POS TERMINAL
MID:000000000088888 )
O TID:12345678
N Card Type:VISA
xE
aH % }\ {:-E gﬁ e CARD # : XXXXXXXXXXXX0008 (1) ‘-
N . SIU MING/LEE
aAm] B fE R ENTER AMOUNT P REATH Exp:08/18
SWIPE | INSERT CARD HKD500.00 Q| Batch:000001  Trace:123456 |
Date/Time:JAN 05, 2014 12:00
57 RRN:200506018888 APP:000012
l [ E] i e 2 O| RX RATE: USD/HKD  0.132 O
Press[ TRANS] ENTER
Mark [x]Transaction CURRENCY
N\ SIS D O] [ IHKD AMOUNT USD AMOUNTL 1 |
1-F¢# VOID [ RATE LOOKU $500. 00 66. 00
2_%_%% OFFLINE O This service is offered by C)
= y the merchant’ s service
3_1%7‘/\ REFUND Ei%%w\lNECTED provider, with FX rate at
LB Naz Visa rate plus four percent.
4+EF§*& AUTH {E}@(TX)?%’[Q(RX) O I have a choice of -
currencies including HKD.
*Incl. three pt. eight eight
(@) percent over wholesale rate )
NO REFUND
G EEES 285 CONNECTED
SWIPE | INSERT CARD EEMYBEALRX)

T HI
PRINTING. . .

4000000000000000 A
EXP DATE: 08/08
ISA ACQUIRER TEST CA APPV CODE 000012
HE 22
ENTER

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 32
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5.3DCCHU¥ DCC Void

OPERATION FLOW
- | OPERATION FLOW __

°
: ] L

JAN 5, 2014 12:00

G TIREEGIRS 3845 CONNECTED
SWIPE | INSERT CARD ERE(TO UL (RX)

RS #
1 Press [ TRANS ] 1

1-Hy4 VOID
2-#f4® OFFLINE

3-2E2 REFUND T EI
A+F2fE AUTH PRINTING. ..

e 1

ar AR I1SA
ENTER PASSWORD PR
ek APPV CODE 000012
HE 3
ENTER

HKD500.00

A IEHE ?
CORRECT?

HE &8

ENTER

ik DCC HUMS S A SR AT T
Remarks: DCC Void transaction must be performed before Settlement

-

SLIP PRINT OUT
— AN —

ST
O BANK / MERCHANT COPY C)
4 N
@) SPECTRA TECHNOLOGIES (@)
PR608 POS TERMINAL

MID:000000000088888 -S)

O TID:12345678
Card Type:VISA
CARD # : XXXXXXXXXXXX0008 (1)

O SIU MING/LEE -
HY Evoip saLe Exp:08/18

O/| Batch:000001 (D)
Trace: 123456
Date/Time:JAN 05, 2014 12:00
RRN:200506018888 APP:000012

©) RX RATE: USD/HKD 0.132 -
Mark[x]Transaction CURRENCY

O (@)
[ JHKD AMOUNT USD AMOUNTL ]
-$500. 00 —66. 00

O This service is offered by
the merchant’ s service
provider, with FX rate at

O Visa rate plus four percent. C)
I have a choice of
currencies including HKD.

@) *Incl. three pt. eight eight (@)

NO REFUND

RS, Rt EE
Since this is not a receipt, it does not need
cardholder’s signature

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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http:HKD500.00

SPECTRA
Technologies PR608 POS Terminal
5.4 DCC Bz DCC Refund

OPERATION FLOW SLIP PRINT OUT
- | OPERATIONFLOW | VAo

O EANKﬁ/Eh;:IE/EZifl\:E COPY C)
) ) , x
@) SPECTRA TECHNOLOGIES -
l PR608 POS TERMINAL
MID:000000000088888 ‘)
O TID:12345678
Card Type:VISA
CARD #: XXXXXXXXXXXX0008 (S)
Ol siu miNG/LEE ()
2] v 3 Y
=gl 2 fi TEE CONNECTED B R ReFUND Exp:08/18
EXP DATE: 08/08 O| Batch:000001  Trace:123456 |
SWIPE | INSERT CARD | |visA ACQUIRER TEST CA | | {EEA(TXHEAI(R) Date/Time:JAN 05,2014 12:00
RRN 200506018888 APP:000013
l @ b [ %5 ) 3 l O )
Press [ TRANS] ENTER LOCAL AMT: HKD-500. 00
FX RATE: USD/HKD 0. 132
— O 7xN cur AwT: usp-66.00 [
1-B¢# VOID
o This service is offered by
2—%%7% OFFLINE O| the merchant’ s service (D)
N . provider, with FX rate at
3—2%-1‘—A REFUND DCC QC% ’) *T ED EF‘ Visa rate plus four percent.
_ O| ! have a choice of (O
A+3fE AUTH DCC TRANSACTION? | | PRINTING. .. currencies including HKD,
l ..3 T &8 l O (@»)
ENTER
X_CARDMEMBER SIGNATURE
PASERg A= Ed | CONFIRM INCURRING THE CHARGES HEREIN AND WILL OBSERVE MY
K B Ol = o

AR FE FEA S | VISA
ENTER PASSWORD ENTER AMOUNT AR
sk HKD500.00 |APPV CODE 0000013
1 i B 3%
ENTER ENTER

RHIAS S
% R PLS INPUT RRN
PLS SWIPE CARD

PROCESSING. ..

1 sz
ENTER

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 34
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SPECTRA
Technologies PR608 POS Terminal
5.5 DCC B4z 5 DCC Offline

OPERATION FLOW SLIP PRINT OUT
- | OPERATION FLOW N E

ST
O BANK / MERCHANT COPY D
START 0 - ~
O SPECTRA TECHNOLOGIES (D)
PR608 POS TERMINAL
MID:000000000088888 -
%%7? O TID:12345678
- Card Type:VISA
CARD # : XXXXXXXXXXXX0008 (1)
O SIU MING/LEE ()
B TIIEE RS y FTED e T 45 OFFLINE Exp:08/18
EXP DATE: 08/08 Batch:000001 Trace:123456
SWIPE | INSERT CARD | |VISA ACQUIRER TEST CA PRINTING. .. o Date/Time:JAN 05, 2014 12:00 —
RRN:200506018888 APP:000013
RX RATE: USD/HKD 0.132
| | %) 7 37 1 ® ! -
Press [ TRANS] ENTER Mark [x]Transaction CURRENCY
O] [ IHKD AMOUNT USD AMOUNTL 1 (O
N $500. 00 66. 00
1-F¢F VOID
. Q| This service is offered by ()
2‘1%%% OFFLINE the merchant’ s service
S LA provider, with FX rate at
3_@:‘[‘A REFUND Visa rate plus four percent.
Lo O I have a choice of (-
4+?§T& AUTH currencies including HKD.
*Incl. three pt. eight eight
O percent over wholesale rate C)
X CARDMEMBER SIGNATURE NO REFUND
1‘(‘%% O | CONFIRM INCURRING THE CHARGES HEREIN AND WILL OBSERVE MY C)
TR \: Y,

A AR S
ENTER PASSWORD

45 CONNECTED
HEMYFIERD

TS
APPV CODE 000013

AR OFFLINE

A Wl R

PLS SWIPE CARD
1 HE &R l AT
ENTER Enter APPV CODE

HhaR OFFLINEQ &z

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 35
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5.6 ¥MNEF - BH DCC Foreign Card - DCC OPT-OUT

OPERATION FLOW SLIP PRINT OUT
/ | OPERATION FLOW ~
START RETIR P TER
- (4] o

O
4 N\
l 1 0] SPECTRA TECHNOLOGIES ')
PR608 POS TERMINAL
TID: 12345678
Card Type:VISA
N . CARD #: XXXXXXXXXXXX0008 (1)
sl B R FT EN Hf Ol siu mina/LEE -
B4R OFFLINE Exp:08/18
SWIPE | INSERT CARD PRINTING. .. Batch:000001  Trace:123456
O| Dpate/Time:JAN 05,2014 12:00 [CD
AN igg'FASHION AP-ooo0to
Q' e )
TOTAL HKD500. 00

+[ EDC Functions 1+
01.Display Batch

04. Terminal Lock
05.Display Total

21. Trans Detai l

22. Adjust Tips
24.DCC Opt Out
+<<<—12471 01/03->>>+

0
U

0
0

0
0

0
0

X CARDMEMBER SIGNATURE NO REFUND

LSRG TR SIATAE

sl NS S
ENTER PASSWORD

Fokkkkk
2
ENTER
81 DCC OPT-OUT
ARERS
TRACE NO

et ?
OPT-OUT ? Y OR N

§ s
0

© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 36
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6. JEFERA S CONTACTLESS TRANSACTION
6.1 JERHE= - B4RC S  Contactless - Offline

OPERATION FLOW SLIP PRINT OUT
s | OPERATIONFLOW a

TR
Fﬂ% #é START O BANK/MERCHANT COPY C)
BILL NO. SALES STAFF
l O MERCHANT NAME D
SPECTRA TECHNOLOGIES
JAN 5’ 2014 10:45 O PR608 POS TERMINAL
-‘E‘% ﬁj A ﬁ %’E TERMINAL NO. 00000001
ENTER AMOUNT O [ MerewaTe 1000000000000010 01 ([@D)
CARD TYPE/NUMBER
HKD50.00 W @ o e e e e e e e e - =
1 1 O VISA D)
T 1 ez g S 1 XXXXXXXXXXXX0000 (L)
ENTER | Contactless Reader I
Tl : I O | w BGOFFLINE oy 08/18 -
|
‘ | o $5Ot.ogard I wren 000001 OL:ACE 000101
| resen = Jan 5, 2014 10:45
| 1 O | owe (O
eI EEEe e : : RO 59212255076 e 000001
Hre FINE FASHION
SWPJINS|TAP CARD : I O 1ora HKD50. 00 -
! TopCard | [
I I O -
I 1 NO SIGNATURE REQ (PW)
| Card Read OK I
1 Remove Card |
I I O 'ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS/SERVICES.
! 1
| 1 CARDMEMBER SIGNATURE NO REFUND
| I O e e o e e Taome )
1 I OO ANGE WITH THE AGREEMENT GOVERNING THE USE OF SUtH CAmD.
BER : Approved :
: |
T B | :
PRINTING...
l HRE
" No signature is required
A OFFLINE
VISA
APPV CODE 000001
© Copyright SPECTRA Technologies Holdings Co. Ltd. Page 37
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PR608 POS Terminal

6.2 JEREE=, - F48AC5 Contactless - Online

e OPERATION FLOW
BE %8 START

JAN 5, 2014 10:45
R TN o

ENTER AMOUNT
HKD50.00 jm=————-===- -
s I
B | I GE RS

ENTER : Contactless Reader :
| |
1 $50.00 |
I Present Card I
N N N 1 |
ELlIECEEEENN I I
SWP]INS| TAP CARD ' R
| TapCard |
| |
| Card Read OK !
1 Remove Card :

|
1 |
1 |
1 |
|
|
|
|
|

i1 El A
PRINTING APPV CODE 000001

SLIP PRINT OUT

SRAT/RPTFR
BANK / MERCHANT COPY

BILL NO. SALES STAFF

MERCHANT NAME

SPECTRA TECHNOLOGIES
PR608 POS TERMINAL

00000001
0000000000000010 01

TERMINAL NO.

MERCHANT NO

CARD TYPE/NUMBER

VISA
XXXXXXXXXXXX0000 (L)

48 SALE eere 08/18

BATCH

000001 ™ 000101
owe  Jan 5. 2014 10%5
TIME
REF.NO.

52212255076  ooe
FINE FASHION
TOTAL

000001

HKD50. 00

0 00 0 000 0d

NO SIGNATURE REQ (PW)

ACKNOWLEDGE SATISFACTORY RECEIPT OF RELATIVE GOODS/SERVICES.

CARDMEMBER SIGNATURE NO REFUND

THE ISSUERS OF THE IDENTIFIED ON THIS ITEM IS AUTHORIZED TO PAY THE Q
AMOUNT SHOWN AS TOTAL UPON PROPER PRESENTATION. | PROMISED TO PAY

TOTAL (TOGETHR WITH ANY OTHER CHARGES DUE THEREON) SUBJECT TO AND IN
AACCORDANCE WITH THE AGREEMENT GOVERNING THE USE OF SUCH CARD.

A

No signature is required

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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7. W FIThRESE FREQUENTLY USED FUNCTIONS

ThEE
75

=i

Credit
Card

SREEF

G

EPS

KR

&),

AT B EASI AR -

G 8"

Adjustment Adjust transaction amount or input tips.
fofR ERIEM RS dife % - FATEIE - # (WA
View ETRENAE - % (FHIE)°

View credit transaction records from last. To view backward, press
<ENTER>; to view forward, press <CLEAR>.

HORNMEH R RS IE 488 -

Show credit card and EPS transaction total.

ERIEH R Sacsk o B IREBHA -

View credit card transaction records, start from a specified trace
number.

© 8
CINCINE

BURSIN B Galsk - BRI — TR S Sl — SRR RS
[ISN No. ) A -

View EPS transaction beginning with the last transaction or particular
EPS transaction by entering "ISN No.".

I HE IR -
FIE m |
Print Reprint printout of last transaction.
EHHE—IHER RS A ARRESE -
== =~ Reprint a specified credit card transaction receipt by entering the
"Trace No.".
ENHE R -RAC 548580 -
= ~~—~ Print credit card transaction count and total.
ENtL S s — R LIS SR -
=~ =~ Print transaction summary of EPS or a specified card centre.
ENHY B YR A 4888 -
=" =" Print EPS transaction count and total.
ENHH 0T S s A RS -
= = Print last EPS bank in total.
EEIR—TE SRR S /R A S iR B YRR o
== =~ Reprint a specified EPS transaction receipt by entering the "ISN No.".
HoA - IR -
Others Lock terminal.

S

BRI -
Adjust screen contrast.

VOO0 0O Y OV OV
V®OOO0O 8O Oy 9O

© Copyright SPECTRA Technologies Holdings Co. Ltd.
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8. fafdm AFEXLFERE HOW TO INPUT THE ALPHABETIC CHARACTERS

SEGEEA A SR RIS o BEATT When English Character is Needed:

1. SeHEIEZ I AR i 1. Press the key marked with the alphabets.
2. % (FUNC) $f—Z2 = HE&HK 2. Then press the <FUNC> key one to three
PEASGE times, until the alphabet appear on the
screen.
fian - For example:
FimA B & If you want to input the letter "B" press "2",
Jet (2) 0 F% (FUNC) $#R then press < FUNC > twice.
K2 FEhsE A28 B The number "2" will change to "A", and
then "B".

@D 4+ b 4
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Ktst APPENDIXES
Fifs A - S B RSEER
Appendix A - EPS Cutoff Time

BEISE IS

W—=22HH
SN~ HRARIERGH

EPS Cutoff Time

Monday to Friday
Saturday, Sunday &
Public Holiday

B B IE
R o BRRE T {0l TAF H AR -

7:00 PM

of the next working day.

All transactions are accumulated to the cutoff time

bk B - SR IR EGR
Appendix B - EPS Merchant Hotline

RS P IR RER

WHERE_EA Fa Se R st i - 557
ARG5S R PN 20 R 5 M S s = AR A B4R
2721 0566 i -

EPS Merchant Hotline

For operation inquiry or service
requirements, please call EPS
Merchant Hotline 2721 0566 during

service hours.

FURI 5]
Bif—2 B
AN

A R AR

Hotline Service Hours
Monday to Friday:
Saturday:

Sunday & Public
Holiday:

F BT 2 B
BTG E T
F B2 Ty

09:00 AM - 10:00 PM
09:00 AM - 07:00 PM
10:00 AM - 07:00 PM
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Appendix C - Description of EPS Reject Codes

PR608 POS

Terminal

(A% LR NN REA
CODE DISPLAYED TEXT DESCRIPTION
400-04, 410, | AR SHEHRE - EELRERAY  AREWERG -
413, 414 Contact EPS A EE R DL A T T HE -
SEEHEE Please retry. If same reject code appears,
405, 409 Error. Please Retry call EPS and ask for other means of payment.
411 412 o TR ERIESESR - SHEMTIRIE -
’ Error. Please Retry Operation error, please retry.
415. 420 A BRI TS o B RRTTHRA -
’ Refer To Bank Refer to card issuing bank.
B SRATEBNEPT - SHEHTHME - EFTHIR RS - SRS D
416. 421 AN FFEAHEE
Bank Offline Please retry. If same reject code appears, ask customer to pay by
other means.
417 FOCHECH AT P HHUH -
Invalid Account Account is cancelled.
EEFESE TR BEEESEER © SHERTIRE -
418 PSR R JFUBEESE SR - SRR
Wrong A/C Selection | Account selection is wrong, please retry.
419 HERERR PRI -
Card Expired Debit card expired.
422 A IRT SR DA TSR - YRR T -
Ref Bank For Reason| Refer to bank for reject reason and use other means of payment.
423 R B EIEE A EIRIREE -
Cycle Limit Exceeded| Transaction limited is exceeded.
- WIEEGAIRE | SRR -
Pin Retry Exceeded Pin error exceeds limit.
425 TN SR ST » SHERTIRE -
Incorrect Pin Pin incorrect, please retry.
496 o BT R
Error. Please Retry
500-504, 506, | s 5 s SHEHHRIE © WFHBIRRE A SR -
207 209514, | Error. Please Retry | WE(EZ A - W DU
505 526 SRR SR Please retry. If same reject code appears, call EPS
' Contact EPS and ask customer to pay by other means.
516 HoAth )7 A

Pan Not Numeric
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Refer To Bank

508 HAtJ= A LUt S IR IE ] SRR SRR -
Terminal Deactivated | Please call EPS immediately.
508 SIS IR S SRR -
Contact EPS Contact EPS
A TR F AR LR FEAR SR - SB1F I A -
530-534 A BT B SR B AR o SRR DLEA T S -
Error. Please Retry Please retry. If same reject code appears,
call EPS and ask customer to pay by other means.
20 SHEHTERME o B =TT
R E&ERHE
x — CIA=R > ASTHE o
535 Card Error. Ul D5 — TR R S TR
Pl Ret Please retry. If same response is received for 3 times, ask
ease hetry customer to pay by another card or other means
536 SRAT RS AR AR TR A EHTERIE -
Bank Time Out Please Retry.
537 AREGIER ZERFR | HECRARRER -
Card Not Supported That credit / debit card cannot be used.
. 48 B SRS AT S o
JH AT (= R 7S St T B rh L BB T 0 SEETIRAF
541 TPK E Security data is out sync with EPS. Please retry after automatic
rror recovery.
N RS e AZE R | R IREE - R e B A At 5 =
542 AR R 1A R AR e
Amount Exceed Limit| Transaction amount exceeds limit, ask customer to use other
means of payment.
550 HHITAH FEEORITE R
Please Settle Please Settle
o BT R E
900, 902 EPS Busy. Please » N ‘
Retry SHEFIRIE - SE IR ERSE - FREE LU A R R -
N - Please retry. If same reject code appears, ask customer to pay by
o BT other means.
901 EPS Busy. Please
Retry
918, 959 o] s SRl
! Call Card Centre g}%@ﬂ%ﬁﬁ%%ﬁg?ﬁ‘ﬁgﬁ ? fﬂiL)ﬁﬁEﬁfﬁﬁ“Eﬁ °
stpsgan s Ask customer for qther means pf payment and kindly advise card
960-999 aF ok holder to refer to his / her card issuing bank for reasons.
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Appendix D - Description of Terminal Reject Codes

Response Code [Line 1 Display Line 2 Display Description
00 ES (S5 TRANS. ACCEPTED
01 A A e R L CALL CARD CENTRE
02 E S REFERRAL
03 A AR INVALID MERCHANT
04 Nl S PICK UP CARD
05 N2 TRANS. DECLINED
08 HRVESERE APPROVED WITH ID
12 A A e R L BAD PROC. CODE
13 SRR INVALID AMOUNT
14 AR INVALID ACCOUNT
19 oA BT IR RE-ENTER TRANS
25 A A g R L INVALID TERMINAL
30 A A e R L EDIT ERROR
41 A A e R L PLEASE CALL - LC
43 EERR N el PLEASE CALL - CC
51 A2 DECLINED
54 HE-RERRL EXPIRED CARD
55 M N ER INCORRECT PIN
58 AR L INVALID SERVICE
60 AR CONTACT ACQUIRER
76 AR L BAD PRODUCT CODE
77 RAFE RECONCILE ERROR
78 IR TRACE NOT FOUND
80 Rk NI BAD BATCH NUMBER
85 R NI BATCH NOT FOUND
88 ERIESERE APPRYV, CALL AMEX
89 e N RTI BAD TERMINAL ID
91 A AR SYSTEM NOT AVAIL
94 A AR DUPLICATE TRACE
95 3 BATCH TRANSFER
96 L oK TRANSACTION FAIL
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Response Code [Line 1 Display Line 2 Display Description
TA 15z TRANS. ACCEPTED
Show approval code on
AP P RESEAS APPV CODE approved transaction
EC WA s s R ECR COMM. ERROR
IK P AR A B KEY PARITY ERROR
IM i P R, A E CALL HELP - IM
IP SRR, A B CALL HELP — IP Processing code mismatch
IR AP AR, A E CALL HELP — IR Message ID mismatch
IS AP AR, A E CALL HELP — IS STAN mismatch
IT R GHER, 5 B A CALL HELP —IT TID mismatch
CN FEIERUH TRAN. CANCELLED
LC 8 R A i B PLS TRY AGAIN-LC Line dropped
NC PR i, s B PLS TRY AGAIN-NC Fail to connect to host
NE NRE(E LA S NOT ALLOWED
oL o R AR R A ADJUST OVR LIMIT
oT HEVEHUH INPUT TIMEOUT
No response from host
TO iR BE B, A EE PLS TRY AGAIN-TO within time-out limit
BE e R BASE ERROR
EMVDLL
SE A SYSTEM ERROR configuration/memory error
SB N2 CARD BLOCKED EMV Card Blocked
sC CEH PSR, S5MIE [PLS SWIPE CARD Fallback
Problem with magnetic strip
RE BERNEE CARD READ ERROR track 1 or 2 found
uc NI R UNSUPPORTED CARD Card range is not supported
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Appendix E - Description of CUP Reject Code

BRI RAC R AT 73 B LU 2898
|2 5 RH > Al

I 2 HRA > AR ER

s SR - HifE B

IV @ ZERH > MR > AR EH
R EAES | R POS BEMHIAZE JR R R PR
01, 02 | EER EHERTT
03 I = P S A RS TE LB SREED
04 n ek HIREBIEZ 2B T2
05 I | BRE BRATHER
06 IV | BERITHE FRITHE
07 N RRRGROE U AR EBIEZ BN TR
09 | |EERIEAFRRE T AR L F i K
12 I [ ERITASIRAIAE S BRITA LIRS
13 | | SRR, 0 BUAK
14 I S N HERERIARAE LS EGE R A R
15 I | SE 3R J7 AR B LB ST
19 I |EERS -REEHE R R > FTEHRR
20 I BRI S e (R
21 I ZEHKM EN(EERE)#E
’ | s T?S%%@¢®Kﬁ’ﬂ$%§ﬂﬁﬁﬁﬁ
L5
23 I AR 5 N[0 5
25 I3 MR TR BRITARREIREE RIS
31 I RS R38R 77 AR B S TS
33 nm - pfer REEH - B#FE R DU
34 ‘;5; ) T P BRI & > B B ATLLAI
38 n pPeUTk FESEREGEIR - #F 20 PUZUL
39 I EIEH IR I RERIR IR EA R
40 I BRI BRITAR LRI S ER
41 n PRIk CHERHIR » BEE R DLZUL
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42 | |fELIRS HRITHRAT RS
43 n U R BIEEF LU
44 I {EERCERE ARERIRIRIEA R
51 Il |BREEN R IR NEREEAN 2
52 Il {7 R sl
53 Il | ERIEE HILEE RIRF
54 I REAEH EHATR
55 I (G G A SR
56 I R FRITHRAR IR
57 I BRI RAFFRRNETIZ S
58 =) =R R S P T S
59, 60, 62 I R LHRM > R ER
61 I |EEERK R oS HRK
63 Il | ERZEIRERE BRAERERE
64 I RS EE A EAE R4 RN IEHE
65 I | EGR R PR 8 Y EGER R R
66 I B e R BN A BRAE PRI TR L
67 I PRUE EBIEE T PUUT T
68 Il |[EERITEEEE HRITERHERFHA 2 ALE
75 Il |PIN ZHEGHEIR FeEFATE A PIN KB IR
77 N [EE A AERE LB E POS HEIELRE 00 —8 > A EHTHE]
79 Il |POS 4 ERIE R |POS 4% HEAIIR S RHEIE R F
91 I | ZShE EEEh A IR TR T EHTIR(E
90 I [EEEHY] HHAD I E AT R 2
92 [y A IR TG - FIEHTIRE
93 I EERS RS EE ~ NEETERK
94 I |EERS B L FTERFEIER S
95 I | BRE S AR
96 I | S R 7R L PR AR
97 N (RIS HImARAE O EERTT S S
98 IV | Z&lfE MRS O IR EE T RS R
99 I |PIN A& 8 AEHHIIER S
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Appendix F - Other Information

PR608 POS Terminal

FH#% : 5V, 500mA
T 1 24V, 1.8A

R KREE Dimensions & Weight

TFop Handset :
R 1 162(F) x 92 (F&) x 40(5=) mm Size : 162(L) x 92 (W) x 40(H) mm
HE 350 % (EEEM) Weight : 350g  (with battery)

MERE Base unit :
R~f 1 222(F) x 146 (F8) x 92(55) mm Size 1 222(L) x 146 (W) x 92(H) mm

& 900 7% (FEIGAER) Weight : 900g (without paper tray)

R~F 1 310(£) x 146 (F&) x 172(%=) mm Size : 310(L) x 146 (W) x 172(H) mm
EHE 1000 %2 (BLfEALE Weight : 1000g (with paper tray)

BIREA Power input

Handset : 5V, 500mA
Base unit : 24V, 1.8A
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SPECTRA TECHNOLOGIES HOLDINGS CO. LTD.
Units 1301-9, 19-20, Tower Il, Grand Century Place,

193 Prince Edward Road West, Kowloon, HONG KONG
Tel: 852-2319 2918
Fax: 852-2319 2631
Service Hotline: 852-2319 2685

www.spectratech.com
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