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General

Q1.

Al.

Q2.

A2,

FAQs for e-Payment Collection Services

What is “e-Payment Collection Services”?
It is a service suite to accept storefront and online payment.
What can | find in “e-Payment Collection Services”?

We provides terminals to accept credit cards, FPS, Octopus and QR codes, online payment
gateways for web and mobile integration.

Merchant Application

Q.

A.

Who can apply for the e-Payment Collection Services?

Any company with business registration in Hong Kong can apply, including proprietorship,
partnership and limited.

How can | apply for the e-Payment Collection Services?

Please call 2211-1056 or email to LCCCMCS@hkbea.com and leave your company name,
business nature, contact person, phone and address. Our sales representatives will contact
you within 3 business days.

Is there any industry prohibited?

Yes, some industries and operation modes are handled separately. Please call 2211-1056 or
email to LCCCMCS@hkbea.com and leave your company name, business nature, contact
person, phone and address. Our sales representatives will contact you within 3 business
days.

Our store is on upper floors of an office building, can we apply?

Yes, we will do on-site check for appropriateness. Please call 2211-1056 or email to
LCCCMCS@hkbea.com and leave your company name, business nature, contact person,
phone and address. Our sales representatives will contact you within 3 business days.

Can | apply for the Merchant Payment Collection Services without a BEA account?

BEA account is only required for FPS merchant payment collection service only. We can
settle the money collected from other payment means with any bank accounts. However,
we recommend using BEA for settlement to avoid delay.

What kind of supporting documents are needed for application?

Basic documents include: Business Registration; Certificate of Incorporation; Articles of
Association or Memorandum & Articles of Association of the company; Declaration of the
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ownership and structure control of the company organization chart certified by director;
Personal Identity Documents / Passport, and Proof of residential address with recent 3-
month period, of the Partnership/Sole Proprietor/Directors / Beneficial Owner(s) /
Authorized Signer(s); Company bank account information.

We are Charitable Institutions, can we apply for e-Payment Collection Services?

Yes, please provide the Copy of exemption from tax under Section 88 of the Inland Revenue
Ordinance.

Service Details

Fees
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What kind of credit card can be accepted?

BEA accepts Visa, MasterCard, JCB and Union Pay. Merchants can apply for American
Express, Diners and EPS on their own. We can help successful applicants adding the related
application programs onto the terminals. (Application hotlines: American Express 2277-
2277, Diners 2865-7768, EPS 2733-0500)

What are the system requirements for MPGS?

You can refer to MPGS Integration Guide at
https://www.mastercard.com/gateway/integration-guides.html for details.

How much should | pay for the credit card service?

We charge the merchant at an agreed percentage of each transaction amount. This
percentage is calculated based on the business nature, operating mode and estimated
turnover. If the average monthly transaction value is lower than an agreed level, we will
charge a fixed annual fee. The terminals are provided to merchants free of charge with a
fixed refundable deposit per terminal. The deposit will be refunded upon return of the
terminal. Our sales representatives will recommend a competitive package for applicants.

How can | pay the annual fee?

Annual fee must be paid by cheque, payable to “The Bank of East Asia, Limited". Please write
your Merchant ID and Company Name in English on the back.

How can | know the money is deposited into my account?

You settlement bank account will received money according to the agreed settlement time.
We provide monthly settlement advice my mail.

When can | receive the money?

We have an agreed settlement time in the Merchant Service Agreement. E.g. T+1
means “Transaction + 1 business day" for settlement. However, the actual time you can use
the money depends on the settlement bank's service policies.
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Merchant Operations

Q.

A.

Can a merchant charge the consumer extra handling fee for credit card transactions?
No.
Can a merchant set minimum transaction amount for credit card transactions?

No. According to the card schemes' guidelines, merchants cannot refuse consumer paying by
credit cards of any amounts.

How can | refund to consumers (credit card holders)?

Please complete the daily settlement first. The merchant should fill the "Transaction
Adjustment Form" with refund details. We will refund to the card holder within 4 business
days after receiving the form. The form can be downloaded from
https://www.hkbea.com/html/en/bea-corporate-banking-e-Payment-collection.html
(Merchant Support tab) or by calling 2211-1056.

Is the terminal paper free? How can | order?

It is free of charge. Please call 2211-1056 to order. Our supplier will deliver to your stores.
How can | report security incidents (fraud or loss of terminals)?

Please call 2211-1056 and report to the Police.

My store will be relocated to other location, what should | do with the terminals?

You can download or call 2211-1056 to obtain the “Change of Merchant Information
Request Form".

FPS QR Code Payment Collection

Q.

A.
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What is FPS Merchant Payment Collection Services?

Faster Payment System (FPS) is a real time money transfer services provided by all banks and
Stored-Value Facility wallets (SVF wallets). FPS Merchant Payment Collection Services
provides FPS QR Codes via terminals and APIs for the merchant. The consumers can scan and
pay by any mobile banking apps and wallet apps.

Why should | apply for a smart terminal instead of using my own mobile devices for FPS
Payment Collection Services?

The Smart Terminal can print receipts. It can also accept credit card payment.
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