To: The Bank of East Asia, Limited (the “Bank”)

Application For Collection Services

Merchant/Organisation Information

Account Name

Account Number / FPS ID

Name of Contact Person

Phone Number

Email Address

Merchant/Organisation Name
(if different from the Account Name)

Nature of Payment

Services

I/We hereby request to use the following service of the Bank. (Please M where appropriate)

[[] CyberPayment / CyberDonation Collection Service
The Bank will act on behalf of our company/organisation to collect payments/donations received through the Bank'’s
Cyberbanking

[] BEA JET Payment Collection Service

The Bank will act on behalf of our company to collect payments through Joint Electronic Teller Services Limited
("JETCO").

[C] Faster Payment System (FPS) QR Code Collection Service
Customer is required to apply for its FPS ID in the Corporate Cyberbanking (CCB) and receive the payments through
the FPS QR Code Collection Service (the “Payments”). The Payments collected through the FPS QR code generated
from the FPS merchant app is provided by the Bank’s authorised vendor. By requesting to use this service, I/we agree
that the FPS ID under the above Account Number will only be used to accept the Merchant Collection Payments.

General Terms and Conditions:

1. 1/We acknowledge and agree that the Bank shall assume no liability or responsibility concerning the accuracy of any
information/details/data (including but not limiting to the accuracy of account numbers or transaction amount being put
in or provided by my/our clients or donors) in using the above chosen service by me/us and/or my/our clients or donors.
For the avoidance of doubt, the Bank shall in no circumstances be liable for any loss and/or damages (whether direct or
indirect, special or consequential) as a result of any error, failure, omission or delay arising from or in connection with
the accuracy of such information/details/data (including but not limiting to the accuracy of account numbers or
transaction amount being put in or provided by my/our clients or donors) or related to my/our and/or my/our clients’ or
donors’ use of the above chosen service. I/We shall indemnify the Bank and keep the Bank fully indemnified in respect
of any claim, loss and/or liability incurred by the Bank in connection with the aforesaid.

2. I/We acknowledge and agree that the Bank shall assume no liability or responsibility concerning any incident, arising out
of or in relation to the FPS merchant app (the “App”) provided by the Bank’s authorised vendor, including but not
limited to fraudulent transactions resulting from manipulation of the App by hackers and unsuccessful transactions.
I/We shall indemnify the Bank and keep the Bank fully indemnified against any claim, loss and/or liability incurred by the
Bank in connection with the aforesaid.

PB 36 (12/2018)



10.

11.

I/We acknowledge and agree that the Bank shall be entitled at any time and without prior notice, to debit my/our
abovementioned account with any sum wrongly credited to the abovementioned account by reason of my/our clients or
donors having keyed in an incorrect account number or incorrect amount and resulting in I/we receiving a sum which I/
we am/are not entitled to receive.

I/We acknowledge and agree that I/'we may obtain the transaction record for reference from the available means as
provided by the Bank from time to time on the first working day or such other number of working days as determined
by the Bank from time to time after the transaction day but the proceeds will only be credited to the abovementioned
account after receipt of payment by the Bank.

I/We authorise the Bank to debit the abovementioned account with any charges, costs and expenses from time to time
pertinent to the above chosen service(s).

I/We understand and acknowledge that either party may terminate this arrangement on giving at least 30 days’ prior
notice in writing to the other party which shall be sent by ordinary post to the last recorded address. I/We further agree
and acknowledge that the Bank reserves the right to suspend or terminate this arrangement forthwith without prior
notice in exceptional circumstances as determined by the Bank at its sole discretion, including but not limited to (i)
compliance with legal or regulatory requirements, and (ii) petitioning bankruptcy or winding up against me/us, without
incurring any liability in relation thereto. Any termination shall not relieve my/our duty to pay to the Bank in respect of
any charges, costs, and expenses mentioned in clause 5 above and my/our any other liability or obligation arising prior
to the termination.

I/We understand and acknowledge that the Bank reserves the right to vary the terms and conditions contained herein
from time to time upon giving reasonable notice to me/us which shall be deemed to be effective and binding on me/us
after the effective date thereof.

I/We shall notify the Bank in writing of any change of address or other pertinent information and the Bank is entitled to
rely on such information as true and accurate until the Bank receives such written notification of change from me/us.

No person other than l/we or the Bank will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap.
623 of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of the terms and conditions
contained herein.

I/We further declare that I/we have read and understood the aforesaid and agree to be bound by the terms and
conditions governing the above chosen service including but not limited to the Terms and Conditions for Corporate
Cyberbanking Service.

(Applicable to the use of Faster Payment System (FPS) QR Collection Service only):

(i)  1/We hereby authorise the Bank to activate the “Request to Pay” (“RTP”) function in Corporate Cyberbanking
Addressing Service on my/our behalf for the FPS QR Code Collection Service.

(i) 1/We understand and acknowledge that either party may terminate the FPS QR Code Collection Service and de-
activate the RTP function in Corporate Cyberbanking Addressing Service on giving at least 30 days’ prior notice in
writing to the other party which shall be sent by ordinary post to the last recorded address of the other party.
Irrespective of whether the termination is requested by me/us or the Bank, I/we hereby authorise the Bank to de-
activate the RTP function on my/our behalf.

(i) 1/We agree that the Bank may suspense or terminate the FPS QR Code Collection Service and de-activate the RTP
function forthwith without prior notice in exceptional circumstances as determined by the Bank at its sole
discretion, including but not limited to (i) compliance with legal or regulatory requirements, and (ii) petitioning
bankruptcy or winding up against me/us, without incurring any liability in relation thereto. For the aforesaid
purposes, I/we hereby authorise the Bank to de-activate the RTP function on my/our behalf.

(iv) 1/We agree that any suspension or termination of the FPS QR Code Collection Service shall not affect the rights and
obligations of the parties accrued prior to the suspension or termination of the FPS QR Code Collection Service.

Date:

Authorised Signer(s)* and Chop
* For partnership account, ALL partners should sign.
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