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Terms and Conditions of General Insurance Lucky Draw

1. The General Insurance Lucky Draw (“Lucky Draw") is organised by The Bank of East
Asia, Limited ("BEA").

2. The Lucky Draw is from 1t July, 2026 to 31t August, 2026 (both dates inclusive) (the
"Campaign Period").

3. Customers who have successfully submitted the application for the following
designated general insurance plans through the BEA Insurance Services webpage, BEA
Mobile or BEA Online during the Campaign Period with the relevant policy premium
successfully collected by Blue Cross (Asia-Pacific) Insurance Limited (“Blue Cross")
(“Designated General Insurance Plans ") will be automatically be eligible to the Lucky
Draw (“Eligible Customer") and entitled to the designated number of lucky draw entry
as illustrated in the table below.

Designated General Insurance Plans Designated Number of

Lucky Draw Entry

GBA Travel Protection Insurance 1

Domestic Helper Protection Insurance

Sports Protection Insurance

Personal Accident Insurance

Travel Protection Insurance
GBA TravelChill Insurance

Household Protection Insurance

Household Protection Plus

Frequent Traveller Insurance

e-Select Pet Outpatient Insurance

Decoration Protection Insurance

e-Select Pet Insurance

Working Holiday Protection Insurance

Overseas Study Protection Insurance

oo |dhidIDDAO|IOWIWIND|ND|IND

SmartPro Drive Insurance
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4. Eligible Customers who have applied for more than one Designated General Insurance
Plans policy under the same applicant will be entitled to have the multiplier applied on
the aggregate number of lucky draw entry as illustrated in the table below:

No. of Designated Ger_ieral Insurance Plans i By [ty e e
Policy
2 2 times
3 3 times
4 or above 4 times

For example:

If a customer has successfully applied and paid for a Travel Protection Insurance plan
and SmartPro Drive Insurance plan during the Campaign Period, then he/she will get 18
lucky draw entries in total.

Calculation as below:
(Travel Protection Insurance (i.e. 3 entry) + SmartPro Drive Insurance (i.e. 6 entries) ) x
Lucky Draw Entry Multiplier (i.e. 2 times) = 18 lucky draw entries

5. The Lucky Draw will have 12 winners in total and will receive the prize as illustrated in
the table below according to the lucky draw result:

. . No. of
Prize Prize Value Winner(s)
One Standard Room for one night
Grand accommodatlo?f ::E;)s:;)(/) rs;sl-)lollywood Hotel Around ,
Prize with 1-package of World Of Frozen In-Room HK$3.000
Celebration

ond Prize Ink & Plate Dinner Buffet for 2 Persons at Around 10

Disney's Hollywood Hotel HK$1,500

6. Each winner can win one prize at most. The winners will be announced on BEA
Insurance Services website on 30" October, 2026.

7. Prize winners will be notified of the prize collection arrangements within 3 months after
the end of the Campaign Period by email or surface mail. For details, please refer to the
prize collection notification. If the Winner fails to collect the prize within the specified
time, the prize will be deemed forfeited and BEA will not provide any compensation.
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BEAFR-E:

Customers' email and corresponding address (if applicable) provided during the
application for the Designated General Insurance Plans must be valid.

The prize is not redeemable for cash, not for resale and cannot be refunded, or cannot
exchange for other items. The prize is not replaceable in the event of any loss or
damage.

The use of the prize is subject to terms and conditions of the relevant suppliers.

BEA is not the supplier of the prizes and makes no representation or guarantee as to
the quality and availability of the prizes provided by the suppliers. BEA shall not be liable
for any matters arising from or in connection with the prizes provided by the suppliers.
Winners should direct any queries or complaints to the relevant suppliers. The
illustration/value of the prizes solely serve as reference and BEA shall not be liable for
any price or market value difference.

The prizes can only be collected in the Hong Kong Special Administrative Region.

The Lucky Draw mechanism is computed by BEA's computer system where the
winners will be drawn by random. BEA's record and computed results are final and
conclusive.

Participation in the Lucky Draw represents the participant's understanding of,
acceptance, and willingness to comply with the terms and conditions for the Lucky
Draw. In case of any breach of these terms and conditions, or any dishonest conduct
and/or acts of counterfeit, BEA reserves the sole right to immediately cancel the
participant's entitlement to a prize without prior notice.

BEA reserves the sole right to vary or cancel the Lucky Draw and/or amend or alter
these Terms and Conditions at any time without prior notice. In the event of any
dispute, the decision of BEA shall be final and conclusive.

BEA shall not be responsible for any matters arising from or in connection with the
submission, delay, loss, or transmission error of any information of the participant due
to technical problems, including but not limited to any computer or internet network
problems. All relevant dates and times of the Lucky Draw (including but not limited to
the date and time of participation) will be based on the information as recorded in BEA's
computer systems. BEA reserves the sole and absolute right to make final and
conclusive decisions.

If a participant is found to have adopted any way to invade and/or modify the computer
program to participate in the Lucky Draw, BEA reserves the sole right to cancel the
participant's entitlement to any reward. The participant will bear all related
responsibilities, liabilities, and consequences.

No person other than the Eligible Customers or BEA will have any right under the
Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to
enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.
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19. BEA Staff are ineligible to participate in the Lucky Draw.

20. These Terms and Conditions are governed by and construed in accordance with the
laws of the Hong Kong Special Administrative Region.

21. Should there be any discrepancy between the English and Chinese versions of these
Terms and Conditions, the English version shall apply and prevail.

The above general insurance plans are underwritten by Blue Cross (Asia-Pacific) Insurance

Limited (B2+=F (E2K) REEEPRZAT]) ("Blue Cross"), a subsidiary of AIA Group Limited. The

above information does not contain the full terms & conditions of the policy and is for
reference only. Please refer to the policy for the exact terms & conditions and the full list of
policy exclusions. The Bank of East Asia, Limited ("BEA") is an appointed insurance agency of
Blue Cross. The above general insurance plans are products of Blue Cross but not BEA. All
benefits payable under the above general plans are subject to the credit risk of Blue Cross.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between BEA
and the customer out of the selling process or processing of the related transaction, BEA is
required to enter into a Financial Dispute Resolution Scheme process with the customer.

Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not
affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its
affiliates or licensees.

The above information is for distribution in Hong Kong only. All insurance product information
available here is not and shall not be construed as an offer to sell or a provision of insurance
products to any person in any jurisdiction outside Hong Kong or a solicitation to such person to
buy insurance products.



