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“Convert Bonus Points to Shangri-La Circle Points at BEA Mall” - Terms and Conditions 

1. Convert Bonus Points to Shangri-La Circle Points at BEA Mall (the “Service”) only applies to the principal cardholders 
(the “Cardholders”), who hold BEA Credit Cards or Co-branded/ Affinity Cards or Credit card designated by the bank 
from time to time, excluding the BEA GOAL Credit Card, BEA i-Titanium Card, BEA JCB PLATINUM Card, Corporate 
Cards and Credit card designated by the bank from time to time (“Eligible Credit Cards”), issued by The Bank of East 
Asia, Limited (“BEA”).  

2. Cardholders must use the Service through the BEA Mall mobile application (“BEA Mall”). 
3. To convert the bonus points credited by BEA to the Cardholders (“Bonus Points”) to Shangri-La Circle Points, 

Cardholder must be a member of the Shangri-La’s loyalty program, Shangri-La Circle (“Shangri-La Circle”), and links 
Shangri-La Circle membership account to BEA Mall. Cardholders can register as Shangri-La Circle member through 
the Shangri-La Circle website or its designated mobile application. 

4. To link the Shangri-La Circle membership account to BEA Mall, Cardholder is required to input his/her own Shangri-
La Circle membership number. Cardholder must ensure that he/she has entered the correct Shangri-La Circle 
membership number, BEA and Shangri-La Circle will not bear any responsibility for matters arising from or related to 
the Cardholder's incorrect membership number. 

5. The Bonus Points attached to a maximum of 2 Eligible Credit Cards can be combined for conversion to Shangri-La 
Circle Points. 

6. The conversion rate for converting the Bonus Points to Shangri-La Circle Points is 30,000 Bonus Points to 200 
Shangri-La Circle Points. Each conversion must be in units of 200 Shangri-La Circle Points or multiples thereof. A 
maximum of 199,800 Shangri-La Circle Points can be converted each time. BEA reserve the sole right to vary 
conversion rate of Shangri-La Circle Points at any time without prior notice.  

7. The use of Shangri-La Circle Points is subject to the terms and conditions of Shangri-La Circle. Please refer to Shangri-
La Circle website for details. 

8. All benefits, amenities, offers, awards and services of Shangri-La Circle are subject to availability and may be changed 
at any time without prior notice. Details are subject to the benefits, amenities, offers, awards, services and the 
arrangements and decisions of service providers. For more details, please call Shangri-La Circle Member Services. 

9. The Shangri-La Circle Points converted at BEA Mall will be credited to the Cardholder’s Shangri-La Circle membership 
account within 7 business days. BEA will not provide further notice. Once Bonus Points are converted, they cannot be 
cancelled or changed. 

10. The Cardholder’s applicable credit card account must be valid and in good standing when using the Service. 
11. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information 

provided by Shangri-La Circle. BEA shall not be liable for any matters arising from or in connection with the products, 
services, or information provided by Shangri-La Circle. Cardholders should direct any queries or complaints to Shangri-
La Circle. Shall there be any further existence of claims or disputes between Cardholders and Shangri-La Circle, 
Cardholders shall inform BEA of such claims or disputes within a reasonable period so that BEA can make 
corresponding handling. 

12. No person other than the Cardholder, BEA, or Shangri-La International Hotel Management Limited (“Shangri-La”) will 
have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce 
or enjoy the benefit of any of the provisions of these terms and conditions. 

13. These terms and conditions shall be governed by, and construed in accordance with, Hong Kong law.  The 
Cardholder, BEA and Shangri-La agree to submit to the exclusive jurisdiction of the Hong Kong courts. 

14. The Service is subject to the terms and conditions of both BEA Mall App and Bonus Gallery. If there is any conflict 
between these terms and conditions and the terms and conditions of BEA Mall App and Bonus Gallery, these terms 
and conditions shall prevail. 

15. The Cardholder agrees that BEA may provide his/her personal data to the Shangri-La Circle necessarily for the 
purposes of the Service.  

16. BEA (subject to further agreement between BEA and Shangri-La) reserves the sole right to vary or cancel the Service 
and/or amend or alter these terms and conditions at any time without prior notice. In the event of any dispute, the 
decision of BEA and Shangri-La shall be final and conclusive. 
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17. If there is any inconsistency or ambiguity between the English and Chinese versions of these terms and conditions, 
the English version shall apply and prevail. 

18. In the event of any discrepancy or inconsistency between the information presented in the promotional materials and 
these terms and conditions, these terms and conditions shall take precedence and govern. 
 

To borrow or not to borrow? Borrow only if you can repay! 

 


