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Cross-boundary Wealth Management Connect (Northbound)
Notice Relating to
Wealth Management Connect Multi-Currency Statement Savings Accounts
BIEENE (dtmd)
AREEEMBEGFSENES (£8) ERFOMNEA

What is Cross-boundary Wealth Management Connect Scheme?
HEREEEETE ?

Cross-boundary Wealth Management Connect Scheme refers to a scheme where eligible residents in the
Chinese Mainland cities in the Guangdong-Hong Kong-Macao Greater Bay Area (“GBA") and Hong Kong,
through a closed-loop funds flow channel established between the financial institution systems of the two
jurisdictions, invest in eligible wealth management products distributed by banks or licensed corporations /
securities firms in each other’'s market. Cross-boundary Wealth Management Connect consists of the
Southbound Scheme and the Northbound Scheme.

BIRIEA B SR EEBRNER ([ KEE ) FREAMMEESERERBREFAVAEERENSRHEIBERZEZY MR
AESEE  REYFRITIFIER/AIH A REENESEREMER - BREMBHE s M@t -

What is the Northbound Scheme?
BEERimE?

The Northbound Scheme refers to eligible residents in Hong Kong investing in eligible wealth management
products distributed by eligible banks in the Chinese Mainland cities in the GBA (“Mainland Banks") and/or
eligible securities firms in the Chinese Mainland cities in the GBA (“Mainland securities firms”) via designated
channels. Eligible banks in Hong Kong (“Hong Kong Banks"”) and/or eligible licensed corporations in Hong
Kong (“Hong Kong LCs"”) undertake the cross-boundary funds remittance and transfer, and Mainland Banks or
Mainland securities firms undertake the distribution of eligible wealth management products on the Chinese
Mainland. An eligible Hong Kong investor should apply to open an account with Hong Kong Bank or Hong
Kong LC with cross-boundary funds transfer and remittance function (“Dedicated Remittance Account”) and
another account with Mainland Bank or Mainland securities firm with investment function (“Dedicated
Investment Account”), The Hong Kong Bank or Hong Kong LC should pair the investor’'s Dedicated
Remittance Account with his/her Dedicated Investment Account, with closed-loop management of funds flow
between the accounts. Subsequently, the investor may remit funds through the Dedicated Remittance Account
in Hong Kong to the Dedicated Investment Account on the Chinese Mainland and purchase eligible wealth
management products offered by the Mainland Bank or Mainland securities firm via the Dedicated Investment
Account.

trEEEEAERERBBETEEBREXNERNM NS ERIRT ([ RLRIT ) R/HEERTHFAR ([ RIS
RAIDHENSEREVER  EFEBNSERRT ([BBRT)) R/ IEERFZE ((FEHEEE) aEEeE
HEE - mAMRITHAMIEA AT BEFREAME ERENERNEE - EBGEARRKREEAECEBRITIAESHE
ERFERR—ARBEERNENRITERS (THRIERES]) - MAMRITRAMIE SR FRBRREREDENERS
(THIREEF)) - BRARTIEEH LA GREENEFREFEAREZFEY - RRHAEMEETHRER - &
& ZEAREEVABESENEREPERIFRHAAMMNKREERR  WHERZIREZPEEANMIRITRAM A HF A F)
HEMNSERBVER °

The Cross-boundary Wealth Management Connect services of The Bank of East Asia, Limited (“BEA") and The
Bank of East Asia (China) Limited (“BEA China") Shenzhen Branch allow Hong Kong customers to engage in the
Northbound Scheme of the Cross-boundary Wealth Management Connect Scheme (”Cross-boundary Wealth
Management Connect (Northbound)”). The purpose of this notice is to provide customers with an overview
of Cross-boundary Wealth Management Connect (Northbound) including its requirements, investor
responsibility, associated risks, disclosure of information to regulatory authorities and handling of non-
compliance or breaches by investors upon identification.

RORITARAR ([RERT)) RRBRT (FE) BRAG ([REPE ) RYDT 2B REM BT EIREERRSES ]
SEEHEIRR It MRS ([ BRERE (LEB) |) - NBEHMNENRNEFEE T AEEEME (tmR) 81
HEX - REEEE PO kOER - MEBEERBIRENS  UR—BERREEERBANERE -
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Eligible Investors

LENRER

All Hong Kong residents who hold a Hong Kong identity card, including permanent and non-permanent
residents, who are assessed by a Hong Kong Bank as not being a vulnerable customer (“VC") can participate in
Cross-boundary Wealth Management Connect (Northbound) (each an “Eligible Investor”). Investors should
invest in their personal capacity, but not as joint-name or corporate customers, and should not authorise a third
party to operate the account.

PEREEEGNENTERR (BREKAMNIEKANER) REERRTTHATENTRRIIBERT P AR EE
EEE (dhmd) (G ERREE ) - REELVANHFEAZRERERE - MIENBERTAKRAESHHIERE - IRTHA]
REE=1BEAFO -

Cross-boundary Remittances
IR

Investor Responsibility
REEEMT

Under Cross-boundary Wealth Management Connect (Northbound), the investor should, among others, apply
for one newly-opened Dedicated Investment Account for Cross-boundary Wealth Management Connect
(Northbound) with BEA China, or designate his/her account maintained with the BEA China as a Dedicated
Investment Account in accordance with the relevant requirements on the Chinese Mainland.

HERIEMR (tmE) - REERRPEAMEEENR - MRGSPEPFHFALEREN R (LRE) TE—ENRER
F - 3EEEERTHERENP IERRERF -

If an Eligible Investor selects a bank for investment under Cross-boundary Wealth Management Connect
(Northbound), the Eligible Investor should, at all times, open only one Dedicated Remittance Account in a Hong
Kong Bank and one Dedicated Investment Account in a Mainland Bank. If the investor wishes to open a
Dedicated Remittance Account with another Hong Kong Bank, he/she should first terminate his/her Dedicated
Remittance Account maintained with BEA (i.e. his/her Wealth Management Connect Multi-Currency Statement
Savings Account). If BEA becomes aware of an investor possessing more than one Dedicated Remittance
Account in Hong Kong Banks, BEA will be entitled to terminate his/her Wealth Management Connect Multi-
Currency Statement Savings Account and will be obliged to file a report to the Hong Kong Monetary Authority
("HKMA") immediately (please refer to “Non-compliance and Breaches” below).

MREERREEFERERITETIEMBIRE - §RAERKREE  ERMFRRALETERITHL —EAERXZES ML E
WHIRTTRY —(AREEP - REEEFREAES —RBBRITFLERES  BANEEERGRITHAZOERZS (B
HESBWRGRaEHHE (EE)ERFA) - MRGDRTERREELETBROIEF SN —AEFRZES - RERTHE
REUHEB R B BRAESHE (BE)FRFO - TRANOEECHEER ((EREER ) ER(RUTIERER]

#By)

Closed-loop Funds Flow
BEDHR

The Wealth Management Connect Multi-Currency Statement Savings Account opened by an Eligible Investor
with BEA as his/her Dedicated Remittance Account would be bound to his/her Dedicated Investment Account
with BEA China to form a one-to-one matching, thereby ensuring a closed-loop funds flow.
AERREENRERITAFINBEREMBRAERHE (BE)FRFO  (EREERZES - #ERENRETEMAFL
WIREZEFPET—H— | iH - BRESHRRS -

Funds remitted from the Dedicated Remittance Account to the Chinese Mainland will only be credited to the
Dedicated Investment Account with which the Dedicated Remittance Account is paired, and funds remitted from
the Chinese Mainland can only be from the Dedicated Investment Account. Fund transfers between a Dedicated
Remittance Account and other Chinese Mainland accounts are not allowed.
HEXRZEFEIPEANMAFIAR LR ECERHNKREZS - MEPEANMEANTIE  hREKXREBEEHNRER
F o ERER T EEMAPEANMERS  RERES -

For the avoidance of doubt, the Wealth Management Connect Multi-Currency Statement Savings Account
should be used only for remittance purposes under Cross-boundary Wealth Management Connect
(Northbound), and should not be used for the provision of any other services of BEA.

REERR - BREBVWRGESEHHE (BE) FRP O REeRERRBYIE (dtm@) THERME - TeMARRERITH
H RIS Ak
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Cross-boundary Remittances
BIEIEL

All cross-boundary remittances between the Dedicated Remittance Account and the Dedicated Investment
Account should be conducted in RMB. That means, the Dedicated Remittance Account should only conduct
cross-boundary outward remittance of RMB funds or receive inward remittance of RMB funds. The Dedicated
Investment Account should only conduct cross-boundary outward remittance of RMB funds to and receive
inward remittance of RMB funds from the Dedicated Remittance Account. An investor’s principal and
investment proceeds in his/her Dedicated Investment Account can both be remitted back in RMB to his/her
Dedicated Remittance Account with which it is paired.

IBEEEREFNREZEFP ZENBEER - VAUARKETT  MERZEFRARBERELIEIAREES - REZF
RetmMEREFELNEAARETE - REECEREZFANAS MR E WAL REAARKER 2 AL H B ERE
Eo

Cross-boundary remittances between the Dedicated Remittance Account and the Dedicated Investment Account
should be conducted through the Cross-border Interbank Payment System (CIPS). Funds remittances by other
means are not allowed.

EREFMREER, HNBRER - VAENBAREBERIMNZRS (CIPS) - MMFARM T2 ETTER

Quota Restrictions
KA PR %l

Aqggregate Quota
HEE

Remittance to the Chinese Mainland under Cross-boundary Wealth Management Connect (Northbound) is
subject to an aggregate quota, which is currently set at RMB 150 billion. The aggregate quota is calculated on a
net basis. The cumulative net remittance to all Mainland Banks through Cross-boundary Wealth Management
Connect (Northbound) should not, at any time, exceed the aggregate quota.

RBERIENE (MR EAZPEAMNE S RERERY - ARERET R 1,500 TARE - BRELNFETH -
ZEHRBEIRIENE (JEMB) FRAZFIEAMRITHE S - EARER NI ZREREE -

The People’s Bank of China (“PBoC") Guangdong Branch and Shenzhen Branch will update the usage of the

aggregate quota each trading day on their websites.
REREFERELATEARRT ([ ARRT]) BEREDTMRIITATESEIIERBBE T HEMAT

The usage of aggregate quota is calculated as follows:
BEEOERAEFAEFROT

Usage of aggregate quota = cumulative remittances from Hong Kong and Macao to the Chinese Mainland under
the Northbound Scheme — cumulative remittances from the Chinese Mainland to Hong Kong and Macao under the
Northbound Scheme

HMBEE LR = b mAE & BRI AR BN & & Rat 4858 — J0m1E e 7P Bl A e H BB FRPTE & 8 Rt 4858

BEA will check the usage of the aggregate quota before proceeding with outward remittance under Cross-
boundary Wealth Management Connect (Northbound) to ensure that the net remittance to the Chinese
Mainland does not exceed the quota. When the usage of the aggregate quota reaches its upper limit, BEA
cannot proceed with outward remittance from Hong Kong to the Chinese Mainland and can only accept inward
remittance back to Hong Kong under Cross-boundary Wealth Management Connect (Northbound).
RERITHEPHERIRIEN @ (tMA) EeBELA - BEARECABER - BRESRAFBEAMFETEL LR - EEBR
BEE (Jbrd) RS ED FRE - RERITEAEESEREREZEEE  THINEESBREREFEAM -
Instructions for funds remittances from Hong Kong to the Chinese Mainland under Cross-boundary Wealth
Management Connect (Northbound) may be put on hold as a result of the aggregate quota being used up while
remittances from the Chinese Mainland to Hong Kong and investment instructions using funds already remitted
to the Dedicated Investment Accounts will not be affected.
RERTEAEGREREREME FREEEFEEV R (hR@) AN T EEERBEAMAERET - ERPERE
ROEFEENERREERIREZFPHREBTIIAXTE -
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Individual Investor Quota
ELA BEZ

Individual investor quota is calculated on a net basis. The net cumulative remittance from a Dedicated
Remittance Account to a Dedicated Investment Account under Cross-boundary Wealth Management Connect
(Northbound) by each investor should not, at any time, exceed the individual investor quota, which is currently
set at RMB 3 million. If an investor simultaneously selects both a bank and a securities firm for investment under
Northbound Scheme, the individual investor quota allocated between the bank and the securities firm will each
be RMB 1.5 million.

BABEAFEAE - REZFZFHBBERENE (LME) REREFFEREREZFNTRE - EEARERETZRE
AFE - AABELRF00BTARE - MRKEERREZRITMNES D BETILRBIRE - ERITAEF R AHEA
BEER10BTARE -

The usage of bank’s individual investor quota is calculated as follows:
RITEARENEREFEFADT ¢

Usage of bank’s individual investor quota = cumulative remittances from the Dedicated Remittance Account of
Hong Kong Bank to the Chinese Mainland under the Northbound Scheme — cumulative remittances from the
Chinese Mainland to the Dedicated Remittance Account of Hong Kong Bank under the Northbound Scheme
RITEA SRR A E = dLmE i & BIRITEARZS R AP E R Rt 4858 — JbmaE s AT 2 & BRITIESE
FPE& M) RETHERE

Prior to proceeding with any outward remittance to an investor’s Dedicated Investment Account on the Chinese
Mainland, BEA should confirm that the investor’s net cumulative remittance to the Chinese Mainland does not
exceed the individual investor quota. If amount that an investor plans to remit exceeds his/her remaining
individual investor quota, BEA would refuse to remit such funds or only remit the amount of the remaining
individual investor quota.

EERIIREENTREAMKREEFA - RRRTEBEREEZFEZPEAMESFRETENEARE - REEG
ZEFN S HBEHEAARENAERE - RORTHERELTIE - KRELBEABREFRRERE -

For the avoidance of doubt, Cross-boundary RMB remittance to the Chinese Mainland under Cross-boundary
Wealth Management Connect (Northbound) is not subject to the daily maximum quota per person for individual
Hong Kong and Macau resident’s inward remittance to bank accounts under the same name on the Chinese
Mainland.

REESE - BRIEAE (JhRR) BREAREIGREAM - At ABRERBEARSREAMRFZRITRSEAERTA
BHEEREE -

Roles and Responsibilities of BEA
RERTHABRERE

BEA, as a registered institution registered under the Securities and Futures Ordinance for carrying on Type 1
regulated activity (dealing in securities), and engaging in retail banking and private banking business, is an
eligible Hong Kong Bank under Cross-boundary Wealth Management Connect (Northbound).
RERITRIE(BHFLRPEGRO) TMATTETE B (BHFRH) XRE TN TMEE - WRETERITRILARITE
% REFEEINE (tARE) THAERERBRIT -

Under Cross-boundary Wealth Management Connect (Northbound), BEA is responsible for, among others:-
FEERIEEE (dbAE) T - RERITABE -

(1) undertaking the cross-boundary funds remittances and transfers through investors’ Wealth Management
Connect Multi-Currency Statement Savings Accounts (as their Dedicated Remittance Accounts);
FRWEENBREINBGEEEHE (BB ERPO (EREERER) ETESBIEES

(2) verifying customers’ eligibility for participating in Cross-boundary Wealth Management Connect
(Northbound), including but not limited to conducting an assessment according to the relevant guidelines
issued by the HKMA to determine whether the customer is a VC;

BRERFLMEBEIFIENE (QLEE) NER - fIREBESSERNESI AR TP 2R BN T EFMEESR P

(3) confirming with BEA China that it has (i) verified the eligibility of the investor concerned for Cross-boundary
Wealth Management Connect (Northbound) as well as (i) confirmed the particulars of the investor, such as
the number of his/her Dedicated Remittance Account with BEA;

MEDEFRENER @ 5B () EREREELHEBREY B (bmd) MER - k(i) BERERIEEENER (HlnE
REEIRITHRY MERE R
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(4) conducting customer due diligence on customers opening the Wealth Management Connect Multi-Currency
Statement Savings Accounts as their Dedicated Remittance Accounts;
RAVEEEMBGREEEEHE (BE) EXFPO (EREFRER) NEFPETERES

(5) reminding that investors should not conduct any Cross-boundary Wealth Management Connect
(Northbound) activities with other banks;
IRIEIRE BT EE AR THIR S IR IR 8 (AL rAil) 275

(6) pairing the investor’s Dedicated Remittance Account with his/her Dedicated Investment Account; and
EREENEREFEAKREESRY &

(7) maintaining proper records of the flows of funds into and out of the Dedicated Remittance Accounts for
compliance review and audit by the relevant regulatory authorities on the Chinese Mainland and in Hong
Kong.

ZERTFEFEFPNESE R LS  UMEPREAMEESEERBEESHRRERETALE -

Roles and Responsibilities of BEA China
ROFENAGRER

BEA China, as a financial institution of the Chinese Mainland banking industry in the GBA which meets the
criteria set by Chinese Mainland regulatory authorities, is an eligible Mainland bank under Cross-boundary
Wealth Management Connect (Northbound).

ROPEERME P EIAME BT HEMETRAN G RERAMBITESREE - RERIERMB (JLRE) THEERPE
NHIERTT ©

BEA China is BEA's Chinese Mainland partner bank in respect of Cross-boundary Wealth Management Connect
(Northbound). For the avoidance of doubt, BEA does not serve or hold itself out as the representative or agent
of BEA China in Hong Kong insofar as Cross-boundary Wealth Management Connect (Northbound) is
concerned.

REFEARBRITAEB R A (JLA@E) THORNTRBEAMKERT - ARAEER - SHSEEME (JtAA)ME - RER
TWIEREHREAEEBNRIBHAE -

Please note that BEA China is incorporated in the People’s Republic of China (“PRC") and is not an authorized
institution in Hong Kong as defined in the Banking Ordinance and is not subject to the supervision of the HKMA.
BEA China cannot carry on in Hong Kong any banking business or business of taking deposits. Any deposits
maintained with BEA China are not protected under the Deposit Protection Scheme in Hong Kong.
REFBERPEARLNE ([HE )KL - WAER CGRITEGRD) s ESENRAHE  MATXEELEREE -
REFETHAERTBLERITEBIEIFHRER - HAREFEANER T BB FRRETEIRE

Under Cross-boundary Wealth Management Connect (Northbound), BEA China is responsible for, among others:-
FEERIEIE (dbAE) T RETPEASS

(1) undertaking the sale of eligible wealth management products, including the opening of Dedicated

Investment Accounts for eligible Hong Kong investors; and
HESEREMER  BRABESERREERUREZF,E R

(2) ascertaining that investors have not conducted any Cross-boundary Wealth Management Connect
(Northbound) activities with other banks.
HRINE B A BRI THIRS RIZN 8 (AL M) 275 -

Associated Risks
g & R

Exchange Rate Risks
PeE 3 J g2

Hong Kong investors who hold a currency other than RMB will be exposed to currency risks when they invest in
a RMB product due to the need for the conversion of the currency into RMB. During the conversion, investors
will also incur currency conversion costs. Even if the price of the RMB asset remains the same when investors
purchase it and when investors redeem / sell it, they will still incur a loss when they convert the redemption / sale
proceeds into another currency if RMB has depreciated.

FEARBUIMIBEMNEBREENREARKEE Ml AR MRS ENERR/ARBMAX EXRR - EX
BEPEEESEREENKAE - MEZARBEENERNREEEARELD/EERERTE  NRARBRE &
BENKER/ BHREEREAMERR - J8RXEX -
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Investors should also note that RMB is currently not freely convertible and conversion of RMB through banks in
Hong Kong is subject to certain restrictions. There are also restrictions on the remittance of RMB into and out of
the PRC.

REENMBEIE  BRAREIIFATERALBRNEYN  REBRTIABARBITRE —EORSE - R - ARKEAFE
HAP B IR RS -

Risks Under Quota Management
BEEE T mER

Under the aggregate quota arrangement as set out above, once the aggregate quota is used up, instructions for
funds remittances from Hong Kong to the Chinese Mainland under Cross-boundary Wealth Management
Connect (Northbound) may be put on hold.

R PRt E 2 - RERTAA LS RAREREMEFREEEENE (LmE) BENEEEEZREAM
BVRETRIETR o

PRC Rules and Requlations
o B EA R A6

Investor assets received or held on the Chinese Mainland are subject to the applicable laws and regulations of
the PRC which may be different from the Securities and Futures Ordinance and the rules made thereunder.
Customers are hereby reminded to familiarize themselves with and observe the applicable laws, rules and
regulations in the Chinese Mainland concerning Cross-boundary Wealth Management Connect (Northbound).
FERERHIEE MR EEEERZ R FENEREZRRAPIMEE - SLEERAEGEHRAEKE) RIBE
ZEBHETRAR R B AT TR R RITRIFRETPEABWETE BB EEVE JLRE) /E A B A ERE - X
RANRB -

The customers shall understand the rules and procedures relevant to transactions in the Chinese Mainland
wealth management product market, and consider his/her own circumstances before making investment
decisions.

BEFETRTENMIEVERTISXHHEBRAERE - WEELRERTEALEER FARN -

Termination of the Services due to Change in Personal Circumstances
FHELA I8 228 BB IR

BEA cannot provide Cross-boundary Wealth Management Connect (Northbound) services to VCs. After opening
a Wealth Management Connect Multi-Currency Statement Savings Account, if a customer becomes a VC due to
a change in personal circumstances, BEA will take follow-up actions with the customer and may cease to provide
Cross-boundary Wealth Management Connect (Northbound) services to such customer.
RORITTEATENABEE P RMHERENE (M@ RS - 5P ERVEREMBGeEEHS (B8 FPa
& ABRABLLEMKATZENEERS  RERITEERTPIELIRE - WA EILAZEPREBRIEN R (Jbm
) R -

Possible Delay in Processing Instructions
FEEEHE B Rl BE IR B BLER

BEA generally transfers funds out of an investor’'s account upon his/her instructions during working hours,
subject to BEA's operation processes, depending on the types of transfer and the manner of instructions. BEA
reserves the right to reject the investor’s instructions for Cross-boundary Wealth Management Connect
(Northbound), as BEA reasonably considers appropriate. There is no assurance that the investor’s instruction can
be successfully processed in time or at all. The investor may be subject to liquidity risk.
RORITAETEETERBURBER A RERER  REERBREREERETREPOERES - RORITREES
BB R ENERT  MEREEFEEBRIZIE (tMA) THHERAERN o RaEHRITI MRIFLD KT ER RIRRE
ERIETR - WEE P se R EEIREN LR o

The above may not cover all the risks related to Cross-boundary Wealth Management Connect (Northbound).
Investors are advised to seek independent advice if needed.

N ERBREBSIZIR (L@ PR ARR - MARE REFERSIBEILER -

Investor Protection and Complaint Handling Mechanism
REERBNRFHS

The transactions carried out by the investors via their Dedicated Investment Accounts are subject to the
protection of the Chinese Mainland laws and regulations and regulatory regime.
REETREZEFPHR 5ZHRBINHERERMEEE BIE THRIE °
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BEA will handle complaints involving cross-boundary funds remittances under Cross-boundary Wealth
Management Connect (Northbound) in accordance with the HKMA's requirements.
ML RBIREEE (JLAE) BIRERNIRF - RERITEEEELERNEREIBIRF

BEA will provide dedicated cross-boundary complaint channels for Wealth Management Connect (Northbound)
investors to facilitate the cross-boundary submission and follow-up of complaints by investors. BEA may refer
the complaints to BEA China for follow-up and assist investors as appropriate. After referral of any complaint,
BEA would take appropriate follow-up actions to ensure that the complaint is duly handled and addressed by
BEA China within a reasonable time. Complaint channels include online platforms, toll-free hotlines, emails and
others:

RORITKABRENE (JLRR) REEREZFNERIEFEREES - UEREEBREIMBERTF o RERITHAIRF
ERRGDHERE - WEEBERBIRES - EENERHFE - RORTERIGEENIRETS - UBRRREHBESER
MAETRIE R OERF - RFREREHE LTS  2BSHAE  STHHE

To contact BEA:
N B A EEn iR T ¢

a. Written complaints are received through letters or Customer Suggestion Form (deliver in person to any of
our branches or business units, by fax on (852) 3608 6228 or by post to “Service Quality Section, The Bank
of East Asia, Limited, G.P.O. Box No. 31, Hong Kong”, or send via e-channel (web enquiry form,
cyberbanking or e-mail to info@hkbea com)); and
EHRFABBERIEFBERRR  RIRBBIVTHATEB T HMERE - FEZE (852) 3608 6228 - &
TEBEBIWAR 31 REAE - %Eﬁfﬁﬁﬁﬁﬁ Al IR mEREAN ] S EFRE (W LERERE  SFRITHE
= info@hkbea.com) ik 5 &

b. Verbal complaints are received in person to any of our branches or business units, or contact us through
telephone via the following channels:
ASEREF AR B B R RITATTRAEEB T EME X% - RGBT REFBEFERIWLE -

1. Customer Opinion Hotline (852) 2211 1388; and
EF B R4 (852) 22111388 5 &

2. Toll-free number: 4008 42 7695 (Calling from Chinese Mainland) and BEA Wealth Management
Connect Service Hotline (Hong Kong): (852) 2211 1133. Customers will be directed to BEA Hong Kong
Call Center with dialing Toll-free number or BEA Wealth Management Connect Service Hotline (Hong
Kong).

R BB : 4008 42 7695 ({EH BEAMBEARST) KRG EREIBRBAR (FE) : (852) 2211 1133 - BF#
A LR BT RRENERIEVBREHR (FE) BHERERTROTEETFREH L -

To contact BEA China:
B AE R AR

a. Written complaints are received through letters or Customer Suggestion Form (deliver in person to any of
BEA China’s branches , or send via e-channel (web enquiry form); and
EHRFAABENAEFEFEERBRRIREPESITTHILEFRE (B LERARB)FE K

b. Verbal complaints are received in-person to any of BEA China’s branches or contact BEA China through
telephone via the following channels:

AR AT R S B R AR DT iRB T REFRE ;R I A B AR -
1. Toll-free numbers: (852) 3608 3007 (Calling from Hong Kong) and 95382 (Calling from Chinese
Mainland). Customers will be directed to BEA China Call Center with dialing Toll-free numbers.
RBEEE - (852) 3608 3007 (EHBREIT) 95382 (M EAMIBEARELT) -« FFEITA LR BE AT HE
EREFEEFREF L -
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Non-compliance and Breaches
ERER

The HKMA will conduct on-site examinations and off-site surveillances on BEA's business under Cross-boundary
Wealth Management Connect (Northbound). Where there are non-compliance or breaches by BEA of the
requirements set out in the HKMA's guidance or applicable law, regulations and codes of conduct in their course
of business under Cross-boundary Wealth Management Connect (Northbound), the HKMA and the PBoC will
consider the non-compliance and breaches, and suspend BEA's eligibility to engage in the Cross-boundary
Wealth Management Connect Scheme. In the event of such suspension, BEA would handle the funds of existing
customers in accordance with the HKMA's instructions.

HEASEREREDRITNERIEN B (JLMB) FEETRSEE RIFFIHES o IR ERITEREERIEN R (Jbmim)
EBRERNTETELSE RNESISHEBER KIRTEL - BERERNMARRITEZREHFRZA I TETNER -
TERBRT2EBEIREIBASINER - EREEAEER  RORTHZELSERNETR  BREREEFNES

The HKMA and the Securities and Futures Commission (“SFC”) may take supervisory and enforcement actions
against BEA and/or its relevant personnel in respect of non-compliance or breach of statutory and regulatory
requirements and codes of conduct applicable to the Cross-boundary Wealth Management Connect Scheme.
EECERNBEEBAMPEERERZE ([BERES ) 0E R REE RSN ETEIRIEI R EER AT ME
ERRANSIRPRERNOIBE R - WRERIT R/ SEEBA BREEE &/ IPHETE) -

If BEA becomes aware of any non-compliance or breach by an individual investor of any requirements set out in the
HKMA's guidance or relevant regulations (for example becomes aware of an investor possessing more than one
dedicated remittance account in Mainland Bank or more than one investment account in Hong Kong Bank), it will
be entitled to terminate his/her Wealth Management Connect Multi-Currency Statement Savings Account and will
file a report to the HKMA immediately. The HKMA and the PBoC will review the relevant non-compliance or
breach and instruct BEA and BEA China to take follow-up action, including but not limited to requiring them to
suspend the investor from engaging in Cross-boundary Wealth Management Connect (Northbound); disposing of
the products held by the investor and terminate his/her Dedicated Investment Account and Dedicated Remittance
Account; or allowing the investor to hold the products until redemption at maturity while forbidding investment in
any new products.

RGRTBERERNREERZRTESERPNREREBER (FINBERREERF SN —ARNMRITEREL X
R—EAEBRITREZF)  RERITHERIUEEBREMBGRAEEHE (B8 ERFPO - WANRRETELE RE
HBERERMARRTEZEREHERBN  BRRERITNREPERE - SEETERERERREEZHEEIR
IBENE (dEAE) WER HEZREEFANERMTTHREEFNERES  RFMBERAEEEE DI HEDE T
RENERS -

Processing and Disclosure of Personal Data
BEREEEAER

BEA will handle the personal data of its customers in accordance with the Personal Data (Privacy) Ordinance at all
times.
R SRITE AR RIZR (EAER (L) &R0 RIERFHEAER -

Without limitation to any notification BEA has given to investors or consent BEA has obtained from investors in
respect of the processing of their personal data in connection with their accounts and BEA services to them, BEA
may collect, store, use, disclose and transfer personal data relating to investors as required as part of BEA's
Cross-boundary Wealth Management Connect (Northbound) services, including as follows:

RN RBIRITE MREEFHABASKRBRTEARERS RAAREREMEGNEBIREEBAAEHERERE  FR
RRITIRMEIREN @ (Gbrid) REH—3 o - RERTAIKE - &7 - £  BEREBIREERAZER - BENU
NEIE

(a) to disclose and transfer investors’ records of the flows of funds into and out of their Dedicated Remittance
Accounts to the relevant regulatory authorities on the Chinese Mainland and in Hong Kong; and
WENEGREEEREFNESERNLCHTHIRERNB R B EEERE &

(b) to disclose or transfer data or information on the Cross-boundary Wealth Management Connect
(Northbound) business to the HKMA as requested, including but not limited to information on account
opening, cross-boundary funds remittance and transfer, customer complaints and compliance with relevant
regulatory requirements.

ERESSERNEXEREREVEREN A (LM®) 2BHE - BRRETRARE - E&BRES - RPEHFRE
SPHBAEERENBERE -
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By instructing BEA in respect of any transaction relating to Cross-boundary Wealth Management Connect
(Northbound), the investor acknowledges and confirms that BEA may use his/her personal data for the purposes
of complying with the requirements of HKMA and its rules as in force from time to time in connection with
Cross-boundary Wealth Management Connect (Northbound).

IR EE R B RERIE I (JLAB) MR SARDRITELIETR - RFREERRRDRITALRERETELER
BN A R BRI IR B (db (Al ) RS A RANRTE RERAIMB R - EAEEAER -

Consequences of Failure to Provide Personal Data or Consent or Subsequent Purported
Withdrawal of Consent
mEFRERHEAENIREIEERARTBERDZNER

(i) Failure by an investor to provide BEA with his/her personal data or consent as described above or (i) any
subsequent purported withdrawal of consent by an investor may mean that BEA will not, or will no longer be
able, as the case may be, to carry out his/her trading instructions or provide him/her with the Cross-boundary
Wealth Management Connect (Northbound) services.

The investor also acknowledges that despite any subsequent purported withdrawal of consent by him/her, his/
her personal data may continue to be stored, used, disclosed, transferred and otherwise processed for the
purposes as described above, whether before or after such purported withdrawal of consent.

() REE R E Xt MR B RITREREA B SRS (i) REEEREXTHORE - SRR RERITHD
SR EEH (RFIBRME) ITHRZ SIa Rk AHRHERIEIE (dbmdE) R o

KEENER  REEBEAIRTHERE - EEEAERMDA A EX At B EBRFET - £/ BB BB RUEM
FARE - TmeEERTNREREZ A Z -

Rules and Regulations
SER AR B

This notice is prepared based on the prevailing information available to BEA and is for reference only. The
information and materials contained herein are subject to further changes as implementation of Cross-boundary
Wealth Management Connect (Northbound) and promulgation of the relevant rules, regulations, agreements
and other documentation progress, and they may not be updated to reflect material developments which may
occur after its distribution.
RBARBERERITAIESHREGEALEFBLEMRZE - KBAANEANME A SREZEEREVR (tMB) WEHE
FARBDER & - B MEMIERNEEMAPAES - MBS MMM AR LT HARR A BAIRE R AR HENE
RER -
This notice does not purport to be comprehensive or to cover all aspects of Cross-boundary Wealth
Management Connect (Northbound). It is not designed to provide legal, financial, investment or any other form
of advice and should not be relied on as such. Investors are strongly encouraged to seek independent
professional advice with regards to his/her specific circumstances prior to invest in eligible wealth management
products under Cross-boundary Wealth Management Connect (Northbound).
RBEARBIWHRHEEE N - SOFRBIRIEIE (tMR) B ERE - AR MUEE - B - RE TR EME
ﬁﬂ’]nﬁ il B IR LA UL T A AR VB ER - RERSRITRAEZIREEE2MBIRIEIE (tmR) £1TTRX SR A AR
BERBRBUMEEER -

BEA shall not be responsible or liable for any direct, consequential, incidental, indirect or special loss or damage,
howsoever caused, of any kind, arising from the use of or reliance upon any information or materials provided in
this notice, or for any errors, omissions or inaccurate information contained herein.
R RTTEMEAE B SR AMPTIR AV B RS B - SARB A BRI A EAIER -« ERsNEmR T o Bk E £ 8T
AN ERE - BE - M7 - FEXSRIEASIES - TmifEK - S REEAEE -

Should there be any discrepancy between the English and Chinese versions of this notice, the English
version shall apply and prevail.
HWBRHNPEIRENBEE R - URXIRARRE -

Issue Date: June 2025
BMAHE 20256 A
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