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BEA Mastercard® Debit Card Transaction Dispute Form

REBFEFONRFIRBFRRFRN

Applicable to the dispute types other than unauthorised use FR IR B HIER 7 UMV FZ 15
In case of suspicious fraud cases, please call 22111818 and suspend the debit card. 13 EBREZR > 5N E 2211 1818 M EE A BAIIR & o
Debit Card Account No. 18- 5EH5 Cardholder Name 5+ A4 Contact Tel. No. Bt48E:E

Please "v"" in the appropriate [ ] and delete inappropriate items with "*". 55 E [ A1 E TV 1 5% > MRRAEREE M) HIEE -

Transaction Information 3z 5 &}

Transaction Date 325 H Merchant Name & 5 %78 Currency” G#&# Transaction Amount 2 5 %8

Dispute Type F:&1551

I have examined the above transaction(s) and dispute its/their validity for the following reason(s).

FANEREM LA Z%E > HREXFNERMERHUTESE -

[ | Duplicate Processing B2k

| did not sign for the above transaction(s). | only authorised transaction(s) of (currency?/amount)

atthemerchanton____ (date).

RAMREEE PR Z TR (BE) rmpEgErT __ IERS %A (E¥*/£88) o
[ ] Incorrect Transaction Amount*/Currency* X B &5 */ B *FH

| only authorised a transaction of (currency”/amount) but not (currency?/amount).

RAERERRZES (BM"/ &%) SRS 058/ 515085 (B8 £8) -

Please attach a copy of the relevant sales draft and/or sales invoice. 35t RSB E BRI -

[ | Merchandise/Services Not as Described or Defective Merchandise &4 / IR S it F R sk 1818

| have authorised the above transaction(s) but the (description of the merchandise*/services*) received is not as
described*/defective* as the one | ordered from the merchant. | have attempted to contact the merchant to resolve the matteron _____ (date)
and returned the merchandise/serviceson____ (date).

FABER LIS > BUREIRY (BEY*/IRB*p0tat) BTN EY) / IRBE DRI /HEE ZABK — (H#)
guElBeEAmAREr  (HE)REZEW/R

The details how the merchandise/services not as described/defective are: BRI Y) / BRI B M AT SIBIZMH BN T -

Please attach the relevant proof to show the difference/defectiveness and all records/documents with the merchant. 355 £ 8BS0 R B/ B 2 MR 088/

X o

[ ] Non-receipt Merchandise/Services ;8 UEIFTREZ &Y/ BRTE (Also applicable to the merchant ceased the operation [EIEF I IS B 45 SR & EHIRE 5 )
| have authorised the above transaction(s) but | have not received the (description of the merchandise*/services*)
orderedon______ (date) with expected delivery merchandise/services providedonorby ____ (date). | have attempted to
contact the merchant to resolve the matter on (date).
TABEE LIRS BIHRWER (BHER)sTEEZ (& */ BR%s ~ HyHat ) > A AfE
i (BE) WEIZEY  BRT - AABR (BH) B mBASE A MRR o

Please attach copy of the order form and all records/documents with the merchant. 5k L3TE B B4 K 8178 B Z B4R 30 8% / SUHE

[ ] Cancelled Transactions/Credit Not Processed BHUHE / REEIEHER R 57

| have authorised the above merchant(s) to charge my debit card account but | cancelled my authorisation in writing on (date)
and such merchant(s) has/have not followed my instruction.
KRANGERE EREEUAAZINRFETRS > EERABER (BH) UB@EBMZE BB IE# > BZE A RERBARAETIE o

Please attach a copy of the cancellation notification/confirmation letter from the merchant/credit slip. $5Hi_EEUE B / RS54 / BFREAEERA -

| have read and agree to all information on this form and the Notes on next pages. Cardholder Signature R AZEZ
I confirm the abovementioned.

FACHHRRABLREABNEAEH R TRAERSEE » LT LSRR -

X
Date HEA :

# Currency: HKD Hong Kong dollar / CNY Renminbi / AUD Australian dollar / CAD Canadian dollar / CHF Swiss franc / EUR Euro / GBP Pound sterling /
JPY Japanese yen / NZD New Zealand dollar / SGD Singapore dollar / USD United States dollar.

# 154 HKD B 7T / CNY ARHE / AUD N TT / CAD NS AT / CHF B 43488 / EURBRZE / GBP 2i8% / JPYBE / NZD 4RFa 7T / SGD ¥t / USD 7T ©

Please send this completed form and required document(s) by mail to BEA General Accounts Operations Department or by email to LGAOATMDSP@hkbea.com.
AR AZHRBRARX GBS ERERITIRA SEPY AT IEXE 'LGAOATMDSP@hkbea.com | °

Address: BEA — General Accounts Operations Department, 36/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong

ik - BHANBEERIEE 418 SEAIAC 2 I8 5 FASR AR IR1T R0 36 IR BB IR1T - AR EIEER

Issued by The Bank of East Asia, Limited EREEiR{TER AR T &
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() What is chargeback?
HTERINRFEERRE?

For disputable debit card transactions, cardholder may request a chargeback from the merchant's acquirer
("acquirer") through his/her card issuer. Based on the rules set out by card association (such as Visa,
Mastercard, UnionPay or JCB), if the request is accepted by the acquirer, the acquirer will reimburse the card
issuer which will in turn refund the transaction amount to the cardholder.

BHRFZENRFRS > FRATTLUEBINRREREBREF O ERBREIRANEFE o RE-RAS (NVisa~ BF
7 - IRENEL JCB) 194551 > MR BB > IWERB IS EMINRRIZHEE > LA BE FHESINRRTXM
RRIEREIHEITFRA ©

() Types of disputable transactions
FRXZE
» Unauthorised* / Duplicate / Incorrect Transactions

ARSI~/ B4 / T IEFRIRZ 5

» Merchandise / Services not as described / Defective Merchandise
o/ RSN T / 7 B tARG

* Non-receipt Merchandise / Services

KR & / BRTS

+ Cancelled Transactions / Credit Not Processed
BEEUH/ RBEEIEMK S
* If you noticed any transaction on your linked bank account statement that you had not made or
authorised, please notify us immediately by calling our Customer Services Hotline.

* ANRTEAS B L R REMIERIREITRRERD A ZARIE - (RARILEREFERRFARBEMNEIT -

Please note that dispute request for the following transaction types is not accepted. You should contact the
merchant and try to resolve the dispute with the merchant (if applicable).
FAR ATRERTIRSENEERXZH5H c B TRBEERIEA AR RBATE (WEA) -
+ Card-not-present transaction that authenticated by BEA Mobile or SMS One-Time Password (OTP)
BIBRD FHIRTH—AMRERBIE B RZARS
+ Mobile wallet payment”
ZENFEBEANZ LA
+ ATM card transaction
RRRR5
* Online bill payment
Gl G

A Included but not limited to: AlipayHK, WeChat Pay HK, PayMe, Apple Pay, Samsung Pay, Google Pay, Android Pay, etc.
AN BFEBRIRAL © AlipayHK~ WeChat Pay HK~ PayMe~ Apple Pay~ Samsung Pay~ Google Pay 3{ Android Pay %

() How to submit a chargeback request?

M ERERINARRIBRR?

Cardholder should complete and submit the Transaction Dispute Form together with required documents /
information to BEA within the specified timeframe as mentioned in section (IV) below. The supporting
documents / information will be submitted to the acquirer for review and assessment of validity of the
chargeback claim.

RRABETXE (V) BHFFRAIEERBA > ARITIRXEEZNRBEFRFBRENABEXXH /ER - BN/
BRI EETWERE 0 BIFIRFENRERBNEERNMZ -

Transactions Dispute Form:

RIS HEFRE

+ Applicable to unauthorised use
BRNRIEEENRS

+ Applicable to the dispute types other than unauthorised use
BRRZEEERZZ LN FRER

ATM 108 (07/2025) Page 2/4



Q& BEARLIERTT

(IV) Notes
AEHIE

Request Time Limit

FREE B HAIR

Cardholder must submit the request within the time limits below.

RRAGBRR TIRREIIRFIREFRR L FS o

Dispute Reason B:2I2H

Time Limit & ;#HAR

+ Duplicate Processing
BEFNK

+ Incorrect Transaction Amount/Currency
RZ T/ BEIE

Within 60 days of linked bank accounts statement date / transaction date
BERITPOEBERLBRRRZH60BR

Important Note (Applicable to the following dispute reasons only) EEEIE ( RERAU T FEHIER)

If information/supporting documents provided is insufficient for BEA to submit a valid chargeback request to the merchant's acquirer,
additional processing time of up to 36 days will be required for retrieval of the related transaction record before BEA could submit a
chargeback request for a cardholder. Hence, cardholder is strongly advised to submit all the required information with completed
Transaction Dispute Form as early as possible to avoid missing the dispute time limit above.
WHR AV E K/ SR BASCHE A R UM R O B AR IR LR PSR - AT B ETINZ K 36 RN ERIER ISR REVERIN AT Z ek o EIb - &17
BRAEER FABRERTEYNRBZIZFFBRE MBS /ER > DIBRIEE EHUB MR

Dispute Reason E#I2H

Time Limit 3&;# 43R

Merchandise/Services Not as Described or
Defective Merchandise

BY) ) R T FF SR IR

Within 120 days from the delivery date of the Merchandise/Services AND
not exceeding 540 days from the transaction processing date
RS/ IRFFIR M B EEST 120 BARAR BB Z 5t R HEST 540 HA

Non-receipt Merchandise/Services

REWRIETHZ &Y/ IR

Within 120 days from the agreed delivery date of the Merchandise/
Services AND not exceeding 540 days from the transaction processing
date

WERNEm/ REBRMEERES 120 BARA BB ZHREIES 540 HA

Cancelled Transactions/Credit Not Processed
BEEUE / REENERZS

Within 120 days from the date on the credit documentation / the date the
goods were returned or the service was cancelled

BRXMHH /REE RN EUERFES 120K

ATM 108 (07/2025)
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& BEARLIER

(V) Chargeback Process and Role of BEA as Card Issuer
MERFERMREERELRERTAE RIEENAR

Cardholder &EH+E A

+ Submits a chargeback request to BEA with supporting information within specified timeframe
LB PR A1 R 3R B2 SRITHR SN BR R AR AR PR BR 55 W 2 B B RA S — R RS

l

BEA as Card Issuer R in$R174 & KiR1T

* review whether the required information and Transaction Dispute Form are completed
BEESBEYREFEFFRB LB GEEEE

+ submit relevant documentation to the acquirer for review and assessment via the card association
platform
FIBRAERT S RIERX G U H I ERBETEE A%

l

Acquirer Ug B %18

+ Review the chargeback request and pay back the card issuer the transaction amount if the
chargeback is valid
BENRFEROEE > NHRFEREY > IR RS REEEEERRE

* If the acquirer determines that the chargeback is invalid, the acquirer may refute the chargeback
and send it back to the card issuer
EHRFERRPHFNERM - WERBRBREREREBREENR

l

BEA as Card Issuer Rin fR17 5 & KiR1T

* Inform cardholder of the Chargeback result
B ABRINRFRARBFEFER

Issued by The Bank of East Asia, Limited EREEiR{TER AR T &
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