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Notice to Customers Regarding
Access to Credit Reports
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We at BEA are committed to providing you, our valued customer, with services
of the highest quality. To help us identify the services that best meet your needs,
please be informed that we may from time to time conduct a credit review of
your existing credit card / overdraft / revolving loan / personal instalment loan /
mortgage loan and overdraft accounts (if applicable) and access your credit
report held by the following credit reference agency:

TransUnion Limited
Suite 1006, Tower 6, The Gateway, 9 Canton Road, Tsim Sha Tsui, Kowloon,
Hong Kong

The credit review will be used for the consideration of:

1) an increase in the credit amount,

2) the curtailing of credit (including the cancellation of credit or a decrease in
the credit amount) or

3) the putting in place or the implementation of a scheme of arrangement.

According to the Personal Data (Privacy) Ordinance, you have the right to access
your credit report. You may access your report by contacting the above agency
directly.

Thank you for choosing BEA services. If you have any queries, please contact
our customer services representative for assistance.

BEA Credit Card Customer Services Hotline: (852) 3608 6628
BEA Consumer Finance Services Hotline: (852) 2211 1211
BEA Mortgage Services Hotline: (852) 3608 8686
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