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Cardless ATM Withdrawal Service Demonstration

How to set a withdrawal instruction through Cyberbanking or the BEA

App:

Cyberbanking

1. Loginto
Cyberbanking

2. Select “Payments
> Cardless ATM
Withdrawal”

& BEARDRIT

Important information | Terms and Conditions

Copyright © 2021 The Bank of E

st Asia, Limited. All nights roserved.

& BEARTRIT

Seftings  Accounts  Payments | Loans Cards  Investments
» Bills » Schedule
» Donations » Templates
» Remittance » Merchant List
» Cardless ATM  » e-Direct Debit
Withdrawal Authorisation

Welcome to Cyberbanking

Insurance MPF/ORSO

Pay bills, make donations, and remit funds

Make payments to a wide range of merchants, make donations to
charitable organisations, and remit funds online. You can also schedule
payments, donations, and remittances in advance.

00000 o=x

1" Youhave 78 unread messages

Starting from 30 September, 2018,
HKD and RMB inter-bank transfer
service will be upgraded to be a
24x7, real-time and free service.

FPS Addressing Service
To receive money instantly by just
q providing your mobile phone number
AFEE L or email address to payer, click here
J 1o register now!

Information

We will never ask you for your PIN or
One-time Password by email or
phone. Do not click on any URLS or
hyperlinks embedded in email to
access the BEA website or to log in
to Cyberbanking. To learn more,
please click here to review our notes on security
precautions.

Promotions
Use Cyberbanking's convenient
online services, and make significant
savings on the related service
charges. For more information on the
savings you can make, please click
here.

Hotline
Cyberbanking - Internet

Hotline
(852)2211 1321

e-Select

Pet Insurance! E

for buying
local se(unms

o e ]

Unit bonus of up to

HK$750




BEAF

3.

Enter the
recipient’s HK
mobile phone no.,
select a
withdrawal
account, enter the
withdrawal
amount (HKD),
and set a
passcode

* V] Save the
instruction as a
template for future
use in the BEA

App

Enter a one-time
password >
confirm the
instruction details
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Seftings  Accounts

Payments Loans Cards  Investments  Insurance  MPF/ORSO

welcome to Cyberbanking

00000 oExx

You son bere Payrsants - Cardloss ATM Wilhdrawal - Instruction
O Bills Cardless ATM Withdrawal a Quick Links
O Donations »tiopat > 2Contem  » 3.Complete e
D Remittance b
Authorise your iands or relatives 10 Withdranw cash from your Sesignated account at aay BEA ATM by entering he » Time Depesits
D e-Direct Debit focipient’'s moblle phone number, the passcode, and the Withdrawal amount (up 80 HKS1 000 pet instrucson, in
Authorisation siliies of 100) » Stock Trading
O Scheduk Recipents mobée phone no [1234587 » Maiox (80)
O Templates Withceawal account (015-521-TE-00000-0(HAco0: - SiEement S3Ange)|
@ Merchant List Withraveal amcent (HKD) [4
B Cardiess ATM Passcode {|Pease gve e passcode to BEA App
Withdrawal the reciront and remind himher to memanse he il financia
Ppasscode and not 80 store it in 2 moble phone. )
instrucion »
Encury DECLARATION
Template erms for less
A
consideration of The Bank of East Asta, Limited I 48 77# 2 0 8] CBEA" am'aonr)wmww
ovice Cardless ATM Withdrawal secvice (Ihe “Sedvice”) Through dfferent electronic delivery channeis
but not kmded to the internet and BEA's ATM as announced by BEA at its sole and absolute
etion from trme 10 Bme, the Sender and the Recipient hereby agree that by using the Service, the
berms and conditions (as amended from time 1o time by BEA) (the “Tenms™), logether with the v
and Of BEA's Cy 0 "), shall be bindang on the Sender and the
Please dick hare 10 peint
*| & Voucoudsmmnsumasnﬁ te for future use via BEA App in the name of
o Vconfim that | have read, undersiood, and agreed o be bound by the above deciarabon and
~  Tetms.and Conditions
for buying
Clear  Cancel Pracses focal securities,
Apply Now

Note
1. Each Withdrawal instrucion will be vald for 1 calendar day

@ BEART®RG

Accounts MPF/ORSO

Loans  Cards Investments Insurance

Settings

Payments

You are here - P

Welcome to Cyberbanking

(@) [S) & Logout |

O Cardless ATM Withdrawal @ quick Links
Donati ) Transfers
o ona S 1imput b 2.Confirm > 3, Complete '
1D Remittance o » Bills
© o Diect Dot Fieasa verify ihe instruction detsils and confirm: , Time Deposits
&-Di .
Authorsation Recipient's mobile phone no 91234567 \ Stock Trading
Withdrawsl account 015-521-78-00000-0 (i-Account-Statement Savings) )
3 Schedule » Mailbax (80)
Withdrawsl smount (HKD): 100.00
O Templates Passcode: 1234{Flease give the passcode to the recipient, and
. remind him/her fo memorisa the pssseode and not to
@ Merchant List store it in @ mobile phone. )
A Cardless ATM
Withdrawal DECLARATION
Instructian p [Terms and Conditions for Cardless ATM Withdrawal
Enquiry In consideration of The Bank of East Asia, Limited 2542741825 ("BEA” or the "Bank") agreeing to
Template provide Cardless ATM Withdrawal service (the " Service") through different electronic delivery channels

including but not limited to the infernet and BEA's ATM as announced by BEA at its sole and absolute

[discretion from time to time, the Sender and the Recipient hereby agree that by using the Service, the
ollowing terms and conditions (as amended from fime to fime by BEA) (the "Terms"), together with the
terms and iti of BEA's C G ing"), shall be binding on the Sender and the

Please click here to print.

&/ You could save this instruction as a template for future use via BEA App in the name of:
Cardless

| confirm that | have read, understood, and agreed fo be bound by the above declaration and

b Terms and Conditions.

To execute this fransaction, you must enter a One-time Password {OTP) to complete the transaction.

An SMS ining your OTP and an additional SM3 will be sent to your activated mobile
phone number. Please ensure you have registered the correct mobile phone number and your mobile
phone or PDA is on in order to receive these messages.

Please ensure that the details, includis ion messaj amount, and the
last five digits of the withdrawal account shown in the SMS are the same as the ones that appear in the
above instruction before entering the OTP.

Mcbile phone number® (852)28*+*80
BEA authentication messege: Cardless

om —

HksO
| brokerage fee,

Apply v

C‘jbelbdnkll\&j

e

Unit bonus of up 1o

HK$750

Cancel Confirm
Note:
1. Each withdrawal instruction will be valid for 1 calendar day.
2 *sMs for "One-time P: " cannot be to any other phone number, even if you have

enabled the "SMS Forwarding” service provided by mebils phone service providers in Hong Kong
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& BEARDRG Welcome to Cyberbanking
5 . W |thd raWaI Seftings ~ Accounts ~ Paymenis  Loans  Cards  Investmenis  Insurance  MPF/ORSO [a]sw]i]
instruction Is
R 3 Bills Cardless ATM Withdrawal a Quick Links
Inltlated . EaCh 3 Donations »Ainput > 2. Confirm  » 3. Complete » Transfers
H 3 Remittance » Bills

Wlth d raWaI DT T + Time Deposits
H H H Authorisation + Stock Trading
instruction will be @ Schedule @ Instruction Initiated o =T

H 3 0OCT 2019 16:48:11 HKG
Valld for 1 LU= Reference No: IBK 031780

I d d @ Merchant List
This instruction has been saved as a template. You can log in to Mobile Banking
Ca e n ar ay @ Cardless ATM through the BEA App and press "Cardless ATM Withdrawal” to use this template in e APP .
Withdrawal future. If you have not activated Mobile Banking, please click here Place full financial
Instruction » control in your hands.
oK
* Enquiry
Share the

passcode W|th the Recipient's mobile phone no - 91234567

L. Withdrawal account 015-521-75-00000-0 {-Account - Statement Savings)
recl p|ent Withdrawal amount (HKD). 100.00

+ [Passcode: 1234(Please give the passcade to the recipient, and

person al |y oINS ot phan - peeecade sndnatie

6. BEAwil se_nc_j an The Bank of East Asia, Limited:
SMS containing 91%+67 authorise you to
the withdrawal withdraw HK$100 (withdrawal
code to the code: 615385) under Cardless
recipient’s mobile ATM Withdrawal service (the

phone. Ask the Service).(1/2)

recipientto keep  rq e o the Service shall be

this _SMS in order binding on you if you input this
to withdraw the withdrawal code & passcode at
cash from a BEA BEA ATM, which constitutes your
ATM acceptance of the T&Cs.(2/2)

7. Select “Payments & BEARDTRA welcome to Cyberbanking

> Card IeSS ATM Settings Accounts Paymenis Loans Cards Investments Insurance MPF/ORSO D Q m ﬂ
i
Withdrawal > e

.y O Bills Enquiry 0 Quick Links
E n q u | ry to Check O Donations The information below is for reference only and should not be regarded as transaction confirmation or advice. » Transfers
. . Instruction Date  Recipients  Withdrawal Account  Withdrawal Status Action » Bills
the instruction’s B mosle o Amoan 1)
Time Deposits
10 e-Direct Debit 015-521-76-00000-0 Pending D D
Authorisation 03 Oct 2019 9167 i-Account - Statement 100 Terminate i
status Saumgs wihdraval DEEEET=T
@ Schedule » Mailbox (80)
I3 Templates
D Merchant List
@ Cardless ATM BEA App
Withdrawal Place full financial
Instruction control in your hands.
Enquiry »

Template




> BEA R

BEA App

To initiate a withdrawal instruction through the BEA App, you first need to have pre-set a
template in Cyberbanking.

1. Log into the BEA
App > tap
“Cardless
Withdrawal” >
select “Cardless
ATM Withdrawal
(SMS Code)

2. Select the
template pre-set in
Cyberbanking

Quick Links

& BEART®RIT =

3

Transfers / FPS Bils CreditCards  BEAMALL/
Bonus Galles

= JETCO Cardless
Withdrawal
o (QR Code)

Log in with Cyberbanking details

Cardless ATM
Withdrawal
(SMS Code)

Services and Offers

» Steps to Withdraw Cash at BEA ATM




3. Verify instruction

details and confirm

Q@ BEARIIRTT

Template Name Cardless

Instruction
Submitted!

Amount HKD 1

Recipients Mobile

Transaction Date Reference No.

Phone No. 2 Ot 2019 11-15:49 HIGG
Withdraw from

Template Name Car

Amount D
Notes Recipients Mobile glExExg7

Phone No.

Withdraw from




& BEARIEIRIT
Recipient withdraws cash at a BEA ATM:

1. As the recipient,
press any key on
the keyboard of a
BEA ATM to start
a cardless
transaction

@ BEARTRIT

- pEIEILIRET]
ALOGE . OR
of o) () E17

Please press any key on the keyboard Please insert your card

for cardless transactions H 1 0% S
(deposit/withdrawal/promotions)
PRME FRER—AeEnsEERLY Press any key on
(/RN BHIRE) the keyboard.
2. Select “Cardless

ATM Withdrawal” & BEARDRIT
PLEASE CHOOSE SERVICE

CARDLESS ATM
p INSTANT CASH DEPOSIT WITHDRAWAL 4

"

p CHEQUE DEPOSIT LOAN WITHDRAWAL {




— P
& BEARIRIT
3. Enter the
withdrawal code
which has been
sent to your

mobile phone
earlier

£ BEARDRT

PLEASE ENTER THE WITHDRAWAL
CODE AND PRESS ‘ENTER’

BEA sent an SMS containing the
withdrawal code to the
recipient’s mobile phone.

The Bank of East Asia, Limited:
16T authorise you to
withdraw HK$100 (withdrawal
code: 615385) under Cardless
ATM Withdrawal service (the
Service).(1/2)

TACs of the Service shall be .

PR TR v Enter the withdrawal code.
withdrawal code & passcode at

BEA ATM, which constitutes your

acceptance of the T&Cs.(2/2) 6 1 5 3 8 5

4. Then enter the
passcode shared
by the payer

& BEARZR

PLEASE ENTER THE PASSCODE GIVEN TO
YOU BY THE PAYER AND PRESS ‘ENTER’

Enter the passcode.

kkkk




& BEARIRIT

5. Confirm the
transaction

$ BEARDRIT

WITHDRAWAL INSTRUCTION DETATIL:

WITHDRAWAL AMOUNT HKS$100

PLEASE CONFIRM THIS TRANSACTION

P CANCEL CONFIRM 4

6. BEA will send a
separate SMS
containing the one-
time password to

é?]lférr?ﬁg'gengr}?mng AN SMS CONTAINING YOUR ONE-TIME

password PASSWORD WILL BE SENT TO YOUR MOBILE
PHONE NUMBER
PLEASE ENSURE YOUR MOBILE PHONE IS ON

& BEARDRIT

BEA will send a separate
SMS containing the one- PLEASE ENTER THE ONE-TIME PASSWORD

time password to the AND PRESS ‘ENTER’

recipient’s mobile phone.

The Bank of East Asia, Limited:
Cardless ATM Withdrawal

HK$100.00. Check transaction .
detail at ATM, then input this one- Enter the one-time password.
time password: 173935.

% % % %k % %



& BEARIDRIT

7. Choose “YES” to
print a customer & BEARTRIT
advice slip if
necessary

DO YOU NEED CUSTOMER ADVICE?

8. Take the customer ] =
advice slip & BEART®RIT

Take Advice Slip EXELE&

=

PLEASE TAKE ADVICE

\ 4




& BEARIRIT

9. Withdraw the
designated amount

© BEARTRIT

WITHDRAWAL ACCEPTED
PLEASE TAKE YOUR CASH




