
 

 

 

 

 

Cardless ATM Withdrawal Service Demonstration  
  

How to set a withdrawal instruction through Cyberbanking or the BEA 
App: 
 
Cyberbanking 

 
1. Log in to 

Cyberbanking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select “Payments 

> Cardless ATM 

Withdrawal” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

3. Enter the 

recipient’s HK 

mobile phone no., 

select a 

withdrawal 

account, enter the 

withdrawal 

amount (HKD), 

and set a 

passcode 

 

*  Save the 

instruction as a 

template for future 

use in the BEA 

App 

 

 
 

 

4. Enter a one-time 

password > 

confirm the 

instruction details 

 

 

* 



 

 

 

 

 

5. Withdrawal 

instruction is 

initiated. Each 

withdrawal 

instruction will be 

valid for 1 

calendar day 

 

*Share the 

passcode with the 

recipient 

personally 

 

 

6. BEA will send an 
SMS containing 
the withdrawal 
code to the 
recipient’s mobile 
phone. Ask the 
recipient to keep 
this SMS in order 
to withdraw the 
cash from a BEA 
ATM 

 
   
 

 
 

7. Select “Payments 

> Cardless ATM 

Withdrawal > 

Enquiry” to check 

the instruction’s 

status  

 

 

 

 
 
 
 

 
 
 
 
 
 

* 



 

 

 

 

 
BEA App 
 
To initiate a withdrawal instruction through the BEA App, you first need to have pre-set a 
template in Cyberbanking.  

 

1. Log in to the BEA 

App > tap 

“Cardless 

Withdrawal” > 

select “Cardless 

ATM Withdrawal 

(SMS Code) 

 

 

       
 

 

2. Select the 

template pre-set in 

Cyberbanking 

 

   
 



 

 

 

 

3. Verify instruction 

details and confirm 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

 

Recipient withdraws cash at a BEA ATM:  
 
1. As the recipient, 

press any key on 
the keyboard of a 
BEA ATM to start 
a cardless 
transaction 

 

 

 
 

2. Select “Cardless 
ATM Withdrawal” 

 

 
  



 

 

 

 

3. Enter the 
withdrawal code 
which has been 
sent to your 
mobile phone 
earlier 

 

 

 
 

4. Then enter the 
passcode shared 
by the payer   

 

 
 

BEA sent an SMS containing the 
withdrawal code to the 

recipient’s mobile phone.  



 

 

 

 

5. Confirm the 
transaction 

 

 
 

6. BEA will send a 
separate SMS 
containing the one-
time password to 
your mobile phone. 
Enter the one-time 
password  

 

 
 
 
 
 
 
 
 
 

 
 

BEA will send a separate 
SMS containing the one-
time password to the 

recipient’s mobile phone.  



 

 

 

 

 
7. Choose “YES” to 

print a customer 
advice slip if 
necessary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
8. Take the customer 

advice slip  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NO  

 

YES 

 

DO YOU NEED CUSTOMER ADVICE? 

PLEASE TAKE ADVICE 



 

 

 

 

9. Withdraw the 
designated amount 

 
 

       
 

 


