Factsheet for BEA Corporate Online

Date:

Account Name:

Certificate of Incorporation No.:

Business Registration Certificate No.:

Thank you for choosing BEA Corporate Online.

BEA Corporate Online is a new online banking platform offering better, easier and more personalized experience
when you are managing your company’s finances. Enhancements to our service offerings on the platform are
continuously made to meet your business needs.

Target Customers
New Corporate Customers with

e CorporatePlus account
e Business needs that are fulfilled by the service offerings listed in the “Service Offerings” section.

Features and Benefits

1. Incoming Payment Journey
We understand your needs of getting hold of your company’s cash flows. The enhanced incoming payment
journey provides you with proactive notifications and advice upon receiving the incoming payment.

2. Foreign Exchange Service
“FX Watchlist” is a customizable watchlist for you to monitor the exchange rate trend of a foreign
currency.
“FX Rate Alert” is a proactive notification for user to receive alert via your preferred channel once your
target exchange rate is reached.

3. e-Statement and e-Advice
Registering for e-Statement and e-Advices services through BEA Corporate Online will allow you to
retrieve up to 7 years’ and 2 years’ records of statements and advices respectively.

4. Open API Service
Allow you to grant consent to Third Party Service Provider(s) (“TSP(s)”) so that you can access your BEA
account information through the designated TSP’s website or mobile apps.

5. Daily Transaction Limit Setting
You can increase or decrease the daily transaction limits of your company from anywhere and anytime.
Furthermore, your company’s newly opened savings, current and time deposit accounts will be linked to
your BEA Corporate Online automatically, saving the costs and time of visiting a branch.

6. Manage Beneficiaries
You can add and remove the fund transfer beneficiaries online. The new beneficiary will be effective on
the next day.

7. User Account and Access Control
You can assign users with rights to access different accounts and functions according to your business
needs. You can request different levels of approval for different transaction types according to your
business needs.
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System Requirements

= Operating System: Windows 8.1 or above, MacOS 10 or above

=  Browser: Microsoft Edge (Version: 98.0.1108.23) or above, Google Chrome (Version: 96.0. 4664.111) or
above, and Safari (Version 15.0) or above

= JavaScript and TLS 1.2 or above must be enabled
Service Offerings

Service Available

Financial Transactions (for Approver and Maker User Roles)

Accounts Current and Savings Overview

View Transaction History

Cheque Service Cheque Book Request

Stop Cheque

Cheque Status Inquiry

Time Deposits Time Deposit Overview

Time Deposit Placement

Time Deposits Inquiry

Time Deposits Transaction History A

Transfer To Pre-Designated & Own Accounts

To Non-Designated Accounts

Inquiries Inward Remittance Overview *

Payment Tracking Services »

Scheduled Payment Instruction Inquiries A

Favorites A

Bill Payments Bill Payments

Bill Payment History

Favorites A

e-Statement / e-Advice View e-Statements

View e-Advice

Request for Ad-hoc Statement

Foreign Exchange

Account Settings My Preference A

Session Summary "

Mailbox Notifications

Autopay, Payroll and Autopay

Collection Payroll
Collection
Favorites »

Autopay, Payroll and Collection
Inquiry A
File Upload

Uploaded Files Inquiry »

A new functions in BEA Corporate Online
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Administrative Transactions (for Authorised Person and System Administrator User Roles)

Getting Started

Company Settings

Account Profile

Account and Services

User Settings

User Management

User Accounts and Services Access

Alert Subscription A

Limits

Daily Transaction Limit Maintenance

Increase Limit A

Decrease Limit

File Upload

User File Identifier Mapping *

e-Statement/e-Advice

Account Preference Settings

User Registration Overview "

Transfers Set Up Manage Beneficiaries *
Others Open API Open API Service — Set Up »
Third Party Service Provider Consent
Management
FPS Addressing Service
Audit Log
Mailbox Notifications »

Session Summary A

My Preference A

Security Settings

A new functions in BEA Corporate Online
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Daily Transaction Limit Setting

The table shows the maximum daily transfer limit that the Bank allows on BEA Corporate Online. You are advised
to set up specific transaction limits for each type of transaction based on your company’s needs during
application.

Transfer to Maximum Amount Per Day Allowed
(HKD Equivalent)

Own Account (Related and Associated Account) Unlimited

Pre-designated Third Party Account and Bill Payments $10,000,000

Non-designated Third Party Account $1,000,000

Autopay, Payroll $3,000,000

Signing Arrangement

The table shows the maximum level of approval that the Bank allows on BEA Corporate Online. You are advised
to set up specific signing arrangements for each type of transaction based on your company’s structure during
application.

Administrative Transaction (High Risk) Up to 3 levels of approval by Authorised Person(s)
Administrative Transaction (Low Risk) Up to 2 levels of approval by Authorised Person(s) or
System Administrator

Transaction for Related Account(s) or Associated
Account(s)

: - Up to 3 levels of approval with maximum of 3
Transaction Related to Third Party Account(s)

signing groups.

Transaction Related to Autopay, Payroll and Collection

*please refer to paragraph 7 of Important Notice for classification of transaction types

Service Charge
BEA Corporate Online is free of charge aside from transaction fees for designated services (including transfers).

Service fee may be levied on various transactions conducted, for details, please refer to our Bank Charges by
scanning below QR code.
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Important Notice

1. The use of the service is subject to this Factsheet, “CorporatePlus Account Terms and Conditions” and
the “Terms and Conditions for Corporate Cyberbanking and BEA Corporate Online Services”.

2. When you apply for a CorporatePlus Account, you can choose either (i) BEA Corporate Online or (ii)
Corporate Cyberbanking. Once you have chosen either one of the said services, another service will
be unavailable for that particular CorporatePlus Account.

3. The Bank may make available a wide range of functions and capabilities from time to time under BEA
Corporate Online to facilitate the access and use of its products and services and/or to provide
information about the Bank’s products and services.

4. At the time of your application, the BEA Corporate Online service offerings are limited to the
functions that are tabulated in the “Service Offerings” section above. The Bank may in its absolute
discretion determine and vary from time to time the scope and type of services to be made available
including, without limitation:

a. Expanding, modifying or reducing services offered on BEA Corporate Online at any time.

b. Imposing and varying any restrictions on the use of the BEA Corporate Online services such as
minimum and maximum daily transaction limits of any transactions or dealings or any type of
transactions or dealing which Customer or the Customer Delegates may conduct by using BEA
Corporate Online services;

In particular, new service offerings may be made available via BEA Corporate Online from time to

time. Prior notifications will be sent to customers by the Bank in such manner as it deems fit.

The following services will be available in future stage:

e Batch Transfer

e Liquidity Management

e Trade Services

e MPF

e e-Direct Debit Authorisation
e |nvestments Services

e Mobile Banking / i-Token

5. If there are any subsequent needs from you to apply for additional services that are not registered at
the time of applying the BEA Corporate Online, please contact your Relationship Manager or visit any
of our business centers for assistance.

6. Incase you experience any service interruptions, please logout and re-login to the service. Always refer
to the “Audit Log” function to check your last activity and the “View Transaction History” or “Scheduled
Payment Instruction Inquiries” to see if your previous instructions have been placed successfully.
Please report to the Bank via the customer support if the service interruption persists or if any
assistance is required.
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7. The classification of transaction types (*) are :
Administrative Transaction (High Risk) User Management

User Accounts and Services Access

Set up Open API Service

Third Party Service Provider Consent Management
Manage Beneficiaries (Add)

E-Statement/E-Advice — Account Preference Setting
Increase Daily Transaction Limit

User File Identifier Mapping

Administrative Transaction (Low Risk) View & Decrease Daily Transaction Limit

FPS Addressing

Manage Beneficiaries (Delete)

Transaction for Related Account(s) or Transfer to Own Accounts
Associated Account(s) Time Deposit Placement
Cheque Book Request
Stop Cheque
Request Statement
Transaction Related to Third Party Transfer to Pre-Designated Accounts
Account(s) Transfer to Non-Designated Accounts
Bill Payments
Transaction Related to Autopay, Payroll Autopay
and Collection Payroll
Collection

8. Please note that the application of BEA Corporate Online is strictly voluntary. The associated risks and
liabilities would be explained by your Relationship Manager as well as described in the above-
mentioned “Terms and Conditions” documents.

9. If you would like to terminate the usage of BEA Corporate Online, you may contact your Relationship
Manager or any of our branches for the termination arrangement.

Customer Support

For any enquiry, please contact your Relationship Manager or our Customer Service Hotline 2211 1321 during
office hours.

By signing this document, I/we confirm that I/we have read and fully understood the contents of the Factsheet
and am/are fully aware of the features and limitations of BEA Corporate Online. |/We agree to use BEA Corporate
Online and its services subject to this Factsheet, “CorporatePlus Account Terms and Conditions” and the “Terms
and Conditions for Corporate Cyberbanking and BEA Corporate Online Services”.

Signature

S.V.

Authorised Signature(s)
(Please use the signature(s) on record at BEA)

Date (DD/MM/YY)
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