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Step 1
After logging in to BEA Mobile, select the 

required card. 
Then, tap “Manage Card” in the credit 

card overview page

Step 2
Click “Set transaction limit”

Step 3
Card-not-present spending daily limit can be set 

up once the card-not-present transaction 
function is enabled. i-Token authentication is 
required if you want to increase current limit 

(The daily limit must be a multiple of HKD500)

Step 4
Verify and confirm the information

Done
Update successfully and immediate effect
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Step 1
After logging in to BEA Mobile, select the 

required card. 
Then, tap “Manage Card” in the credit 

card overview page

Step 2
Click “Set transaction limit”

Step 3
Switch to disable Card-Not-Present Transaction

Step 4
Verify and confirm the information

Done
Update successfully and immediate effect
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Step 1
After logging in to BEA Online, 
tap “Cards” > “Credit Cards –
Account Summary”. Then, tap 
“Adjust Transaction Limit” 
under the required card
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Step 2
Tap “Enable” next to card-
not-present transaction 
under transaction type
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Step 3
Card-not-present transaction daily 
limit can be set up once the card-
not-present transaction function is 
enabled. i-Token authentication is 
required if you want to increase 
current limit (The daily limit must 
be a multiple of HKD500)
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Step 4
i-Token push notification has 
been sent to your mobile 
device. Tap the notification 
for authentication
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Step 5
Enter your i-Token to authenticate



東亞銀行有限公司

Step 6
The instruction of enabling 
card-not present transaction 
has been updated successfully
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Step 1
After logging in to BEA Online, 
tap “Cards” > “Credit Cards –
Account Summary”. Then, tap 
“Adjust Transaction Limit” 
under the required card
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Step 2
Tap “Disable” next to card-
not-present transaction 
under transaction type
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Step 3
Tap “Proceed”
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Step 4
“Disable” is shown under 
New Daily Transaction Limit, 
then tap “Proceed”
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Step 5
The instruction of disabling 
card-not present transaction 
has been updated successfully
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1. What are “Card-Not-Present Transactions?”
Card-Not-Present spending refers to transactions carried out without the need to present a physical card or mobile 
wallet to the merchant. These include, but are not limited to, transactions carried out by phone, fax, mail orders, or 
online. Credit card transactions carried out through BEA Online/ BEA Mobile banking (including but not limited to bill 
payments, account transfers, and instalments) are not Card-Not-Present transactions.

2. What happens when I switch "Manage Card-Not-Present Transactions" to the red toggle?
When the red toggle is on, your maximum daily Card-Not-Present transaction limit is being managed and limited to 
the maximum entered in your settings. Any Card-Not-Present transaction amount (HKD or equivalent currency) 
exceeding the set daily maximum will be declined. Your daily maximum for Card-Not-Present transactions cannot be 
set higher than your available credit limit. For example, if you set your daily Card-Not-Present maximum transaction 
amount as HK$500,00, then any online transaction(s) greater than HK$500,00 or any transaction which brings the 
total for that day to more than HK$500.00 will be declined. If you set HK$0.00 as your maximum daily Card-Not-
Present transaction amount, then all the online transactions you submit will be declined (the Card-Not-Present 
transactions function has been disabled).

3. What happens when I switch "Manage Card-Not-Present Transaction" to the grey toggle?
When the grey toggle is on, the Card-Not-Present transactions function is suspended and Card-Not-Present 
transactions will be declined.
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4. Can I update my daily Card-Not-Present transaction limit anytime? 
Indeed. You can use the BEA Mobile “Card Transaction Limit Setting – Card-Not-Present Transaction” Function 
anytime to flexibly manage your daily Card-Not-Present transaction limit. There is no restriction on the number of 
times you update or change your daily Card-Not-Present transaction limit. Upon confirmation, your daily limit will be 
updated instantly.

5. Can I update my supplementary card's daily Card-Not-Present transaction limit only?
Yes. The Principal and Supplementary Card(s) of the same credit card account each use on their own a daily Card-Not-
Present transaction limit.

6. I am a supplementary cardholder. Can I update my maximum daily Card-Not-Present transaction limit?
Yes, you can at any time use the BEA Mobile “Card Transaction Limit Setting – Card-Not-Present Transaction” Function 
to flexibly manage your daily Card-Not-Present transaction limit. There is no restriction on the number of times you 
update or change your daily Card-Not-Present transaction limit. Upon confirmation, your daily limit will be updated 
instantly.
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7. How do I know whether my spending today has reached the daily Card-Not-Present transaction limit?
Any Card-Not-Present transaction amount (HKD or equivalent currency) exceeding your set daily maximum will be 
declined (except when you have agreed to make use of the Over Credit Limit Facility). In addition, BEA will send an 
email or SMS to inform customers that the relevant transaction has been declined.

8. BEA Mobile banking only allows me to set the Card-Not-Present transaction limit in multiples of HK$500. Can I 
change that to multiples of HK$100?
You can call the BEA Customer Services Hotline to have this set up on your behalf.


