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BEA Credit Card Octopus Automatic Add Value Service and

Personalised Octopus Application Form
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You can apply for the Octopus Automatic Add Value Service
("AAVS") for yourself and up to three friends or family
members aged 12 or above.'
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Apply for the AAVS to enjoy greater convenience & benefits:
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Easy Application

If you have an Octopus card or related product (" Octopus") and a BEA Credit Card?, simply
complete the AAVS application form and send it to our Retail Lending Services Department
or any BEA branch. If you do not have a BEA Credit Card, please submit this application
together with a completed credit card application form and the required documents3.
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Automatic Add Value*

When your Octopus' remaining value is zero, negative, or insufficient to cover the
full amount of a transaction, your BEA Credit Card will automatically transfer HK$250
or HK$5005 to your Octopus.
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Enjoy Bonus Points or Cash Rebates
You can also enjoy Bonus Points or cash rebates® for each auto-reload with your BEA
Credit Card.
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Applying for the AAVS for a maximum of three friends or family members aged 12 or above is only applicable to principal cardholders.

The AAVS is applicable to BEA Credit Card, co-branded / affinity cards, or BEA CUP Dual Currency PLATINUM Credit Card HKD Account. BEA Prepaid Card, BEA Traveller's Card, BEA
Corporate Card, and BEA Renminbi Credit Card are excluded.

Processing of the AAVS takes about 8-15 working days.

Each Octopus can only be automatically reloaded once a day.

Should applicants who opt for auto-reloading HK$500 per transaction want to switch to another bank that only provides the option of auto-reloading HK$250 per transaction
thereafter, applicants should either change the auto-reloading amount to HK$250 or cancel the AAVS linked with the existing credit card before switching to another bank.
Applicants are required to pay Octopus Cards Limited a non-refundable handling fee.

Cash rebate is only applicable to BEA JCB PLATINUM Card and Henderson Club Credit Cardholders who have chosen auto-redemption of cash rebate.
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Application Form For BEA Credit Card Octopus Automatic Add Value Service and Personalised Octopus
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This application form for the Octopus Automatic Add Value Service ("AAVS") and Personalised Octopus shall be used for the application of linking one or more Octopus cards or products (collectively referred as
"Octopus") to the AAVS and for the application of a Personalised Octopus.
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Section A - AAVS Account Holder Information B3 - Ei}]iﬂﬁﬂﬁﬁ,ﬁi}ﬁ}%ﬁ éﬂ 39 Applicant EZEEA(3)
(This section is to be completed by BEA principal or supplementar . (To be completed by designated Applicat of pincipal carcholder oy, AEHAR L= s AR Z FHEAIE <)
’ ) [ mr % [] Mrs. KK [ ms. &t [] Miss /)8
g:;:it?:]g‘?f;gbsr::?tCoKa;EyTI;EZSbarggcﬁeta /" mthe appropiate box, the retun t by malfo BEA RetalLending services Name in English as printed on HKID Card / Passport &7 5 37 / #58 I 2 E3H 4 (In BLOCK LETTERS S ER#E)
FUARKIERAR - WEAEZRANE V] - AEBFEREBRITNTEERRGE VEREEI—HRERTHT N N i B R R T R R R B R
(Surname) (Given Names)
[ ™r %4 [ Mrs. KX [ Ms. &t [ Miss /JME Name in Chinese #3444, * HKID Card / Passport No. &8 5338 / £ MIE1E

. . N . . (Please enclose a copy & L&I% )
Name in English as printed on HKID Card / Passport &7 537 / 88 &2 534 |

(In BLOCK LETTERs REHIAR) [ R R R B R R R T R

T T T T T T R S S R S R S B RS Date of Birth ££ R 4] Ly Joa |y ma |, |v#
(Surname) (Given Names) Residential Tel. No. (EEE 515 Office Tel. No. A R EERE Mobile Phone No. Fi2E &5
Name in Chinese F 3 #% * HKID Card / Passport No. &7 {7 7 / i F5RES Lo b b v |
l Il - | — - | — - ‘ Email BEBAL
l S S Y S A [ [ S ) S | ‘
) [ 1 would ke to apply for the AAVS using my Octopus (serial numberl T O R N B B )‘ ).
Date of Birth {4 B A l 1 ‘ bH l 1 ‘ MA l I — ‘ vE My desired amount for every auto-reload transaction is [[]HK$500 [] HK$250 (If Applicant does not check any of the box, the every auto-reload transaction

amount will be defaulted as HK$250) OR

Residential Tel. No. (¥ £E ;&5715 Office Tel. No. A R B &5 Mobile Phone No. FRE ;55515 FARURREZEEERA | | | 1 1 () SFenuERy RessiehETEs

‘ I HKS500 [CIHKS250 (H7MEBIM - ATRAMTEESREDEIEKS20)

[ 1 would like to apply for a Personalised Octopus? and the AAVS. My desired amount for every auto-reload transaction is [ HK$500 [[] HK$250
Email TEHbH- (If Applicant does not check any of the box, the every auto-reload transaction amount wil be defaulted as HK$250.)

| RAREEEA/VEE REBEERY - FEESRAIEETRER []HS500 [ HKS250 (5TamM - /7R ARTEASREDEEKS250)

4% Applicant BIZEA(4)
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BEA Credit Card No. (Applicable to existing credit cardholder only) 538 $R7 712 FIR3R1E (REMABERA+ER) (To be completed by designated Applicant of principal cardholder only. HEH3 R EEE-Fis AJSE 2 SHE AR <)
I ol IR ol VIRV Lol BRI O] mr %4 [ Mrs. A& O ms. &+ ] Miss /M8
) o . Name in English as printed on HKID Card / Passport &% 5 {3:% / #8 L2 S (1n BLOCK LETTERS FAEHAE)
Section B - Applications for the AAVS and/or Personalised Octopus | SR P AELE . 3 |
E P it 1 it I I T T T O O
78 - SHREBSERS L SEA /2 e o
1 Applicant - the AAVS Account Holder EFE5A(1) - E@Jiﬁﬁ%ﬁ%ﬁiﬁﬁﬁ/\ Name n Chinese 144 (oD Card Pespart Nof priE R
(To be completed by the AA\ Holder only. 1357 2 A AES (Please enclose a copy i £&I% )
l ( )‘ l | S S A I I | ‘
[ I'would like to apply for the AAVS using my Octopus (serial number 1 1 [ ). .
My desired amount for every auto-reload transaction is [ JHK$500 |:|HK$250 MApphcamduesnmcheckanyonhebcx Date of Birth i F1 l 1 ‘ MA l [
the every auto-reload transaction amount will be defaulted as HK$250.) OR Residential Tel. No, {F 8 51 Office Tel. No. A7 Mobile Phone No, F12E 2
BN /15E (BRA | () #maBEany - REReK | | | |
SRR [1HKS500 (1 HIKGSD CERRI  FAAETERB AEOAEHSZS0) 5 L I S
[] 1 would like to apply for a Personalised Octopus® and the AAVS. My desired amount for every auto-reload transaction Email BHA
is ] HK$500 [C] HK$250 (f Applicant does not check any of the box, the every auto-reload transaction amount willbe defaulted as HK$250) OR l 1 I e A A B | ‘
AAREFEA/VEE L ABEERY - LEBSRABEETHES [ HKS500 (] HK$250 ) | ()
(EORELS AR TERBKAD SRS & s oyt o 1 30 ETFGES sttt i s
e moul I every auto-re If 10N 1 licant Il ny ( e nsaction
[] I do not wish to apply for the AAVS for myself but | would like to apply for the AAVS for the following Applicant(s) il asHK’syZSD) O pplicant does ot check any of the bot, he every auto-eload tansactio
(To be completed by principal cardholder only.) ANSURREZ/EE (BRA | [ R N B B B )‘ ) RREDEERS - REREROIEETRA
AT BB EENLERT - BAAL B REARSEBILERS MR st ARE) [J HKS500 [C]HKS250 (B/MERIR - A48 AN TEESREEEKS50) 5
[ 1 would like to apply for a Personalised Octopus? and the AAVS. My desired amount for every auto-reload transaction is ] HK$500 [[] HK$250
nd I = (If Applicant does not check any of the box, the every auto-reload transaction amount will be defaulted as HK$250.)
21 Applicant FAzE p
(To be completed bydwgnatedApphcamnfpnnapa\ cardholder only SEERRHERIRASEZ SHART <) FAGEEEA/EE RATDLERY  REEFAETEETES [ HKS500 ] HKS250 (BTARMA A8 AR TEEGRAHIEEHKS250)
O e st [ s Ak O] s 2ot [ Miss e * Please delete where napproprete. 255 TR -

Declaration % Bf

Name in English as printed on HKID Card / Passport &/ 5 {38 / #8R 2 34 (In BLOCK LETTERS M EIER)
|\We hereby declare and confirm that all information in respect of me/us provided in this application form is true, accurate, and complete to the best of my/our information, knowledge, and
l i i i i i i i i i i i i i i i i i i i i i i i i i ‘ belief. IWe also confirm that liwe have read and agree to be bound by the Terms of Application, the AAVS Agreement and the Conditions of Issue (as amended by Octopus Cards Limited
from time to time) in the use of the AAVS and the Octopus. /e acknowledge and agree that upon the approval of the AAVS, my/our persona\ data provided lr\ (h\s application will be
(Surname) (Given Names) associated with my Octopus. By signing this application form, Uwe agree that liwe have read, understood, and agreed with to the Personal Data (Priv
in clauses 33 to 40 of the AAVS Agreement and agree to authorise BEA to pass my/our personal data to Octopus Cards Limited (including bul not hmw(ed to the m!mmaucn provided in this
application form, the information of the AAVS account, mylour latest telephone number(s), and residential address(es).

Name in Chinese 3 #4 * HKID Card / Passport No. &8 157 | ERHE Asthe AAVS Account Holder, also agree to be liable for al fees associated with the applicaton by all the Applicants under this applicaton form i respect of the AAVS andior e Personalised
_ = pageialt Octopus as et out hrein. | authorse BEA to pay Octopus Cards Limited in accordance with such instructions as t may recene rom Octopus Cards Limited from tme o time. | promise fo
(Please enclose a copy #&Hf L &7 ) ve\mbuvse BEA subject to and in accordance with the BEA Credit Card Cardholder Agreement
TERRE, RS » KA
l | T N N N AN NN NN AN AN N M | ‘ 1%&(@1’&;@%2\&« A TE ;Z{;T) x  ANEBEZEAERBAEE %%ﬁﬁz g - AAE %mﬁgt%% Eﬂim
B0 - HE RFE A HHEE] 33 n

(RLEB) Rl - 1L TR\ ] NEEZBARR (BIEET
BEER - BEAERE St ) o

Date of Birth (£ R H#] | | ‘ DE | | ‘ MA | [ l YE fene) WA‘;; ; b JUEE 2 SEAHTAERER « AABEEBROGR/ BR FARA AR FRER2
A TR A AR o AT AR DENRERT
Residential Tel. No. (EEE #5115 Office Tel. No. 2 A B #57EE Mobile Phone No. Fi2E & Signature of AAVS Account Holder Date
Lo v v v v Pl v v v b ey | EREERBREHBEARE B
#Signature of 21 A\ hcant Date
Email EEi it EEI,,S}\( 2) HE o : B
AT T T T T T N AT O A T N A A N B B A B O #Signature of 3 Applicant Date
HILAQR) BE : g
[ 1would like to apply for the AAVS using my Octopus (serial numherl T N N )‘ ) #Signature of 4t Applicant Date
My desired amount for every auto-reload transaction is [_]HK$500 [_]HK$250 (if Applicant does not check any of the bor, the every auto-reload transaction BEAY) EE . ELE
amount wil be defauled as HK$250) OR " ' ’
RASNEREZ 25 (FEA l [ L )‘ ) BEEEIEERY  REESREDEETER # If the Applicant is aggd below 18, the Appl\cants parent or guardian shall sign for the Applicant.
[ HKkS500 [ HKS250 (s ) ES WERARRISH AEFRALEACBET
[ 1would like to apply for a Personalised Octopus? and the AAVS. My desired amount for every auto-reload transaction is [ HK$500 [[] HK$250 . .
(If Applicant does not check any of the box, the every auto-reload transaction amount will be defaulted as HK$250.) El_J‘StOmer SerV|ces HOtIme . 3 6 0 8 6 6 2 8
FAURBEA/L£E R EDEER | RUESRBBENTER ] Ho00 [THKS250 (ARRAR AR HERSREBRENR) EF R ¥ & &
Remarks:

1 Retail Lending Services Department address: BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong.

2 For application of Personalised Octopus, please select the BEA branch for collecting all the Personalised Octopus by the AAVS Account Holder in the next page.
it
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BEA will notify the AAVS Account Holder by mail when Personalised Octopus applied through this application form are ready to be collected. Please select the BEA branch for collecting all the
Personalised Octopus by the AAVS Account Holder.

REFTHAZEHBHAEDEERBECHEAFEENEURFRPFELEA/EE - FEERhEPEERBESHEARRNE AN EFHZRERITHT

Collection Point 4EEZE

Hong Kong Island Branches &# %17

0(14) Main 17 [J(136) United Centre i Eastern District RE
Central and Western District HHEE Wanchai District BFE 1 (44) ChaiWan L
(1 (16) 88 Des Voeux Road West =& 7885 [J(129) BEA Harbour View Centre R ZSR{TAEHR L [1(88) King's Road
00 (68) Bonham Road faE 0 (18) Causeway Bay mEe [1(33) North Point
() (84) Caine Road 25 [1(34) Happy Valley iakspii 0 (30) Quarry Bay
0 (214) Central @ [J(38) 399 Hennessy Road BF/EFHE995% 0 (26)  Shaukiwan
0 (77)  Kennedy Town Centre AL [J(92) Queen's Road East EEAEE 0(79)  Siu Sai Wan
00(87) Queen’s Road Central EFEAEH 0(21) Wanchai B 01 (55) Taikoo Shing
[ (40)  Sheung Wan s Southern District HE
0 (76) The University of HongKong ~~ BABAZ [0 (19)  Aberdeen BB
Kowloon Branches LEEZ 1T

Yau Tsim Mong District HREE [0 (104) Hong Kong Baptist University F/ER &AL Kwun Tong District BiEE
0 (53) East Tsim Sha Tsui ENY 0 (112) Kowloon City B 0(99) Amoy Plaza VPG

0(39) Jordan EH 0(35) Ma Tau Wei Road HREE 01 (85) Hoi Yuen Road HRE
[ (143) Kowloon Station TR [ (134) Metropolis Gilfatai4 0(31)  Kwun Tong B
0(22) Langham Place PEH [ (54) Pau Chung Street et [1(86) Laguna City BN
0 (15)  Mongkok HA [0 (132) The Hong Kong Polytechnic University 7572 T A2 0 (137) Millennium City 5 glE 2B aH
[0 (128) Mongkok North HAlt [J(91)  Waterloo Road BiEE Shamshuipo District KB E
[ (130) Olympian City B [0(93)  Whampoa Garden HEE 0(27) Castle Peak Road
[0 (120) One Peking IREIH Wong Tai Sin District ERUE [0 (146) Cheung Sha Wan Plaza
[ (133) Prince Edward XF [1(66) Chuk Yuen Estate MR [J(43) Cheung Sha Wan Road )
0(23) Tsim Sha Tsui ESAL:| 0(64) LokFu %= 0(73)  MeiFoo Sun Chuen EFH
0 (113) Yaumatei S 0(62) Wong Tai Sin EAN 0 (47) TaiHang Tung KR
Kowloon City District hEHE [0(25) SanPoKong b
(1 (100) Festival Walk X4 [J(46) TszWan Shan #E

New Territories Branches $15 217
Kwai Tsing District EEEB 0 (42) YuenLong Tt 01(63) Sun Chui Estate e
0(32) HaKwai Chung TEE Sai Kung District BEE 0(59) TaiWai KE
0(29) Sheung Kwai Chung 29 0 (81) East Point City RIB {7 (139) The Chingse University of Hong Kong A A £
0(71)  Maritime Square BRI 0 (105) Metro City Plaza HEEA L Tai Po District REE
Tsuen Wan District EEE 0 (135) Park Central HERPL 1 (95)  The Hong Kong Insfitute of Fducation BS54t
0(36) Tsuen Wan S 0 (142) Sai Kung (il 0(51) TaiPo K
Tuen Mun District HHE [0 (144) The Hong Kong University of (65 TaiPo Plaza KEES
0 (82) Lingnan University EMAZ Science and Technology ~ BARIERAS 0 (145) TaiWo il
0(69) Tuen Mun Cil! 0 (141) TiuKeng Leng fARE North District it&E
0 (49) Tuen Mun Town Plaza M ES Shatin District PHE 0(56) Fanling e
Yuen Long District THE [J(83) Ma On Shan Plaza BRILES 0 (50)  Sheung Shui K
0 (102) Tin Shui Wai KKE 0 (57) Shatin Plaza DHES
Outlying Islands Branches & %17
00 (94) FuTung Estate BRE 0 (115) TaiO KR
0 (117) Silvermine Bay 8% 00 (111) Cheung Chau &M

For the updated BEA branches details, please refer to BEA website www.hkbea.com. ¥ 2 R RTH1T:EE * F2 MR B HIT4 1 www.hkbea.com °



Terms of Application EIFEHEFE

1. Definitions of "AAVS Account", "AAVS Account Holder" and "Octopus Holder" For the purposes of the Octopus Automatic Add Value Agreement ("AAVS Agreement") and
this application form:- "AAVS Account" means the credit card account specified in Section A of this application or such other credit card account notified to Octopus Cards
Limited ("We") by BEA or the AAVS Account Holder from time to time; "AAVS Account Holder" means the person specmed in Section A of this apphcat\on form; and Octopus
Holder" means any one of the persons specmed in Section B of this application form. 1. [ B EARIERRE | [EE BREHEAIR AN |HER
BEEERE ([ADEERE)) RHEBAAL - [ADEERKES | D) S HETFBRMENERFER &TH%EE%EE%E &EE)imﬁﬁﬁi%ﬁﬁﬁ}%ﬁAL%ﬂ/\LL+ﬁﬁﬂ
RE([ARA ) OEMERRER - (Eé)ﬁm"fﬁﬁﬁ%@&ﬁ%ﬁ/d BNt BERFBMANAL  [/UEZERHBA IR RFRHAMAL -

2. Eligibility (a) If you are a BEA Credit Cardholder aged 18 or above, you may apply for the AAVS to be linked to an Octopus belonging to you, up to a maximum of three Octopus.
However, each Octopus must be linked to a different financial institution. In addition, given you are a principal cardholder, you may apply for the AAVS to be linked to an Octopus
belonging to your friends or family members aged 12 or above (you and such other persons together are referred as the "Applicants"), up to a maximum of three Octopus in
aggregate. If an Octopus Holder applies for the AAVS with another Octopus, this must be through a different financial institution. Furthermore, each Octopus can be linked to only one
AAVS. (b) In using this application form, each of the Applicants must either apply for the AAVS with an existing Octopus or to apply for the AAVS and a Personalised Octopus at the
same time. All value added to the designated Octopus or Personalised Octopus of the Applicants through the AAVS will be charged to the AAVS Account. 2. B3 sE&H&(a)10P T 2F @
18 RERTEMREF - IRETEAAEGN/EE (A&S= %E)Eﬁus BERERY - BERSEBTENSREEND - ASNETALITHRA - BT RAIRFN1257
&LM:E’J%EE ( %ﬁTﬁﬁ%ﬁET’ﬂlm ERIHFAD N/ EE(A RS =R NEBBLERS - 0/ EFHE NREM/(EFRFEBLERS - TMERETRNSBIEEINE - It
oh - BR/VERR AR E R B IEERY - (0)REARRFEEBEERTE - HARE/EE X ﬂtﬂﬂusiﬂﬁﬁﬂuﬁfl)\/l}é}ﬁ MeEFARA/EERNEDLEER - 8
Aﬁ"ﬁ@ﬁiﬁfﬁﬁﬁﬁ%ﬁﬁﬁ W?DB,% °

3. Application for the AAVS and Personalised Octopus (a) If an Applicant has an existing Octopus and does not wish to apply for a Personalised Octopus, the Applicant should fill in
the 8- or 9-digit serial number of his/her Octopus in this application form and complete the application form as required. Once this application is approved by us, the Octopus will be
registered under the Applicant's name and linked to the AAVS Account, and the Applicant will be notified of such approval. If the AAVS function is not yet activated, the Applicant is
required to activate the function at designated locations. (b) If any Applicant would like to apply for a Personalised Octopus (other than one with the student status recorded on it),
he/she can apply for one by ticking the appropriate box in this application form. (c) All Octopus linked with the AAVS and Personalised Octopus should not be transferred to or used by
a person other than the relevant Octopus Holders. (d) For an Applicant who already has a Personalised Octopus with his/her student status recorded on it, the Applicant may use this
application form to apply for the AAVS. To apply for a Personalised Octopus with a student status, the Applicant should apply for such Personalised Octopus through hisher school or
the Customer Service Centres of the Service Providers which offer the student status (such as customer service centres of MTR at designated stations). (e) We reserve the right to reject
any application for the AAVS and/or Personalised Octopus at our sole and absolute discretion. 3. B35 E By {EAREE RBA /() D56 /EB R TIRBSEAA ZEZHEA B
UL EERAE EH T2AN8KIN 2 RIRWEL I B FER - FFE—EARAER - BH2 VEFHAREAZ BT EEDLERBESEE - fFARESLRANAREE
BRI - B EENEREY RN AR - REARNEAMEIN 2 BT OAERRHH A BHEENEE - (D)WRRFEN /122 (BTORARESHTHE2 AN E

) BFEAARMEFRNEENERNERRFEAEE - (BN EEEEENA s NEBREAEFHTEERE T AEEMALR « (MBREAREE2ESH
SR IEAEE  REATRAREREFOONERE - MHFAFERBESNEENEAEEL - AIWVEE AR ER A BB E (e R R 2 BEEBR L) 8RE
(eARANRE TT%EEH?)LE@JWEHW%&/MI)\/ EFRE R MEARGEMES -

4. Fee (a) There is no application fee for first-time Applicants for the AAVS. Where an Octopus already has or used to have AAVS linked to it, there is a non-refundable handling fee of
HK$20 charged for transferring the AAVS from one financial institution to another, or reactivation of the AAVS following suspension or cancellation. Such fee(s) will be charged to the
AAVS Account. (b) If you are currently using AAVS on your Octopus and would like to apply for the AAVS to be linked to a second or third Octopus whose AAVS function has never
been enabled, there will be no fee for such application(s). (c) If you are applying for the AAVS and a Personalised Octopus, the cost associated with obtaining a Personalised Octopus is
HK$100 which includes a HK$50 deposit, HK$30 initial stored value and HK$20 administrative fee for the issue of the Personalised Octopus. The application cost will be charged to the
AAVS Account. (d) As the AAVS Account Holder, you agree to pay us all costs and fees associated with the application of the AAVS and/or Personalised Octopus by all the Applicants in
section B of this application form. 4.§E(a)§?’ﬂ$§% PRERBORFA - IERCRFER - AT - EBCAREEMBEILED LN/ EFRE  ARFRERTRRFR
EAS BB ENHB A EILEE - MERHKS20 TN TREFEE - ERER - KR EPEERBRES NI - (b )?%%EJ\IEEE% Wi BB EYAL /(2 - MAMARE
R E=RACAK LRE B ELEDR E’J/I}f@$ BEEERS  ARAAISHEURREER  OEEMTHRFAMLERBLRAFRFEA/£E - BA/EENKERHKS100 -
%ﬁ%&%g%% . HK$30{%T§§E&HK$20T‘B&@$Z‘“§ D ERER BB ERBRS AR - (d )1’E7—’j§§)ﬁi"fﬁﬁﬁf%@§ﬁhﬁ/\ HTREREFERLBNBERFRARR

5. Conditions of Issue of Octopus and Octopus Automatic Add Value Agreement The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus
(the "Conditions of Issue") and the AAVS Agreement we publish (as amended from time to time), and these Terms of Application ("Terms"). If there is any inconsistency between
the Conditions of Issue, the AAVS Agreement and these Terms, these Terms shall prevail. By signing this application form, each of the Applicants agrees to observe and be bound by the
Conditions of Issue, the AAVS Agreement and these Terms. Copies of the AAVS Agreement are distributed to the Appllcants together with this application form. Copies of the Conditions
of Issue can be obtained from us or downloaded from our website at www.octopus.com.hk. 5./\ il 3Rk B BB/ EA R B ERE VAR AARET
BAME N\ ERERER ([BRER]) - REEERE RARFETIOR - BRRER E@Ji“@ﬁé&ii%a{%ﬂﬁaﬁﬁ& AR 2B » BIREAR R RAE - B A
FEARER - PRTARNBETERGEN  ADLERERAPFEINTEOR - EPLERRONAE B RFR—HIRE - BRERO R RARARRERAR AL
498 (www.octopus.com.hk) &

6. Card Loss You agree that if you lose your Octopus linked with the AAVS or your Personalised Octopus, you shall report such loss to us immediately by calling the
Octopus Lost-card Hotline (2266 2266). You, as the AAVS Account Holder or the relevant Octopus Holder, shall be liable for the aggregate value added to the lost Octopus
by the AAVS within 6 hours after the loss report, but such liability shall be limited to the daily maximum automatic add value amount as stipulated by us from time to
time. 6. EX/UZEMT RSB MEXN A ABISENM 2 NEFRBA /27 EIREB/ZEBFHRARR(2266 2260)0 XA AFK - BHRERBESHEETARTEZ EEFE
BARREXERARC N RAERH/ZEEREDEERFMEFER  EFEBBmA AR TRIE2ERRRADEES -

7. Return of Personalised Octopus You agree that we are entitled to deduct HK$10 (or such other reasonable amount as we may determine from time to time) as the refund handling
f;e f[c';r%'(ih(geposit when you return your Personalised Octopus to us. 7. RBEN/EFH TRASMEEEAEE - AR ERIHEEPMNIHKS 10 A DA 2 ERTNERE)E

8. Uncollected Personalised Octopus (a) Following the approval of your application for a Personalised Octopus and the AAVS, you will be notified how to collect your Personalised
Octopus. (b) If you do not collect the Personalised Octopus within six months from the notification, we shall destroy your Personalised Octopus, and forfeit the deposit and any remaining
value stored in your Personalised Octopus. 8 SEASEEMEN /Ui (a) B TEA /1280 B BIEERY « RFERENE - B TRERNERERE T ZEA/1ZE - (b) AR TRERZ
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9. Personal Data It is necessary for each of the Applicants to provide his/her personal data to us in connection with obtaining the AAVS and the Personalised Octopus. If any Applicant
fails to provide any information required in this application form, we may not be able to make available the AAVS or issue a Personalised Octopus for his/her use. By signing this application
form, each of the Applicants agrees that he/she has read, understood and agreed with the notice relating to the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of the
AAVS Agreement which is attached in this application. 9 JEAERI AR B ENISERBREAA /E5E - FhBEAVBAAARRERAAER « ERFEARERERRFRIZMH
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10.English Version Prevails In case of any discrepancy between the English and Chinese versions of this Terms of Application, the English version shall prevail. 10. ENFBERREZERK
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Octopus Automatic Add Value Agreement

1. This Agreement is effective from 3 November, 2008.

Introd uction
This Automatic Add Value Agreement is a contract between you, the user of our Automatic Add Value Service (whether as an Octopus
Holder or as an AAVS Account Holder), and us, Octopus Cards Limited, the issuer of the Octopus card or product (* product” means
a consumer item incorporating our technology such as watch, phone cover, keyring etc.) which we will refer to as Octopus below,
in respect of the use of our Automatic Add Value Service.

3. This Agreement explains our obligations to you and yours to us when applying for and using our Automatic Add Value Service.

Deflnmons and General Provisions
There are a few terms we used in this Agreement that we should explain:

"AAVS Account” means the account to which your Automatic Add Value Service is linked, as defined or specified in the relevant
Application Form or such other account as notified to us by the Financial Institution or by the AAVS Account Holder from time to
time;

“AAVS Account Holder" means the holder(s) of the AAVS Account;

" Application Form" means an application for the Automatic Add Value Service whether this is (i) an Octopus Automatic Add Value
Service Application Form, (i) a Personalised Octopus Application Form or (iii) any other form containing an application for this service;
"Automatic Add Value Service" means the service whereby we or our Service Providers, on our behalf, will automatically add a
certain amount of value (as determined by us from time to time) to the Octopus if the value stored in the Octopus has reached a
certain minimum level as determined by us from time to time;

" Authorised Service Centre" is an entity that we have authorised to service an Octopus on our behalf;

"Bank Issued Octopus” means a card or product with Octopus function issued by a bank or financial services company authorised
by us and subject to the terms and conditions of the cardholder agreement of that issuing bank or financial services company;

" Conditions of Issue" means the Conditions of Issue of Octopus published by us as amended from time to time;

"Deposit" means the deposit paid as security for the Octopus as described in the Conditions of Issue;

“Financial Institution" means the company that manages the AAVS Account, usually a bank or credit card company;

"Octopus" has the meaning as defined in the Conditions of Issue;

"Octopus Holder" means a user of an Octopus who may be an AAVS Account Holder or his/her family and friend(s) who have applied
to link their Octopus to the AAVS Account;

"Octopus Payment System” means the payment system maintained and operated by us;

"Our Account” means any bank account specified by us to the Financial Institution from time to time;

"Service Providers" means organisations participating in the Octopus Payment System whose goods and services may be paid for
through the Octopus; and

"Value" means the electronic value recognised by the Octopus Payment System.

5. Inthe event that the AAVS Account Holder and the Octopus Holder are different persons, the AAVS Account Holder and the Octopus
Holder shall be jointly and severally liable to us under this Agreement, including but without limitation, in respect of all value added
to the Octopus by the Automatic Add Value Service, unless the Octopus Holder is a minor or otherwise does not have full legal
capacity.

6. The Octopus Holder agrees to be bound by the Conditions of Issue. If there is any conflict between this Agreement and the Conditions
of Issue, this Agreement shall prevail

7. The Chinese translation of this Agreement is provided for reference only. In case of any discrepancy between the English version
and the Chinese translation, the English version shall prevail

utomatic Add Value Service
We shall be entitled to charge a fee to the AAVS Account Holder and the Octopus Holder for application of the Automatic Add
Value Services in respect of their Octopus. The fee will be determined and announced by us from time to time.

9. The Automatic Add Value Service is available to any Octopus Holder over a minimum age which we will announce from time to
time. However, in exceptional cases, we reserve the right to reject any application for the Automatic Add Value Service without
giving any reason.

. The Octopus Holder must not transfer his/her Octopus to another person once the Automatic Add Value Service has been applied
for and has not been cancelled in respect of that Octopus.

Under normal circumstances, we will make reasonable efforts to ensure that the Automatic Add Value Service is operating, but we
cannot guarantee that this will always be the case as it depends on the Financial Institutions’ and Service Providers' own systems
and operations as well as network, electrical, climatic and other conditions or circumstances which are beyond our control.

. We reserve the right to cancel or suspend your Automatic Add Value Service without specifying the reasons, but we will take reasonable

steps to minimise any inconvenience caused to you.

We shall be entitled at our sole discretion to limit the amount of value that may be added to the Octopus by the Automatic Add

Value Service in any single day or during any period

We shall take reasonable steps to ensure that our records of the transactions relating to the Octopus are true and accurate. Our

records shall be conclusive evidence of the value added to the Octopus by means of the Automatic Add Value Service and of any

amounts due from the AAVS Account Holder and the Octopus Holder to us except for any manifest error on our part.

Direct Debit

15, For any value added to the Octopus by means of the Automatic Add Value Service, the same amount in Hong Kong dollars shall be
due from the AAVS Account Holder and the Octopus Holder to us immediately.
We shall be entitled to instruct the Financial Institution directly or through any financial institution appointed by us to transfer from
the AAVS Account to Our Account the amount of money stated by us to be due from the AAVS Account Holder and the Octopus
Holder to us at any time, and the AAVS Account Holder shall authorise the Financial Institution to comply with such instructions.

. We shall not be liable for any fees or charges that the Financial Institution may impose on the AAVS Account Holder and the same
shall be borne by the AAVS Account Holder.
The AAVS Account Holder and the Octopus Holder shall ensure that there are always sufficient funds in, or credit facilities available
upon, the AAVS Account to enable the Financial Institution to comply with the instructions from us in respect of the AAVS Account.

. We reserve the right to charge the AAVS Account Holder and the Octopus Holder a reasonable fee for providing the Automatic
Add Value Service.
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Dishonoured Instructions
20. If the Financial Institution fails to comply with our instructions in relation to the AAVS Account because there are insufficient funds
in, or credit facilities available upon, the AAVS Account, or for any other reason:-
(a) the AAVS Account Holder and the Octopus Holder shall on demand repay any amount due from the AAVS Account Holder and
the Octopus Holder to us; and
(b) we shall be entitled to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee and to apply
the remaining value in the Octopus, if any, in or towards payment of any amount of money due from the AAVS Account Holder
and the Octopus Holder to us (including the administration fee).
21 If the value in the Octopus is insufficient to pay the amount of money due from the AAVS Account Holder and the Octopus Holder
to us, we shall be entitled to immediately cancel the Octopus and the Automatic Add Value Service and forfeit the Deposit, if applicable,
without notice to the AAVS Account Holder or the Octopus Holder.

Cancellation of the Automatic Add Value Service

22. The AAVS Account Holder and the Octopus Holder (other than a holder of a Bank Issued Octopus who should refer to Clause 22A
below) may apply for the cancellation of the Automatic Add Value Service by contacting us or the Financial Institution. If accepted,
we will then instruct the AAVS Account Holder and the Octopus Holder to present their Octopus to any of the designated Authorised
Service Centres for the disabling of the Automatic Add Value Service on the Octopus. The cancellation will be effective upon the
Octopus being disabled at the designated Authorised Service Centre.

22A.1f you hold a Bank Issued Octopus, subject to the terms of the cardholder agreement between you and the issuing bank or financial

services company, you or the issuing bank or financial services company may request for cancellation of your Bank Issued Octopus.

Once notified by the issuing bank or financial services company, we will cancel the Automatic Add Value Service on the Bank Issued

Octopus.

The AAVS Account Holder and the Octopus Holder shall be liable for all amounts due to us through the use of the Automatic Add

Value Service on or before the effective cancellation of such Automatic Add Value Service. We shall be entitled, before and/or after

the effective cancellation of the Automatic Add Value Service of an Octopus, to instruct the Financial Institution directly or through

any financial institution appointed by us to transfer from the AAVS Account to Our Account any amount of money due to us as a

result of the Automatic Add Value Service transactions carried out before the effective cancellation of such Automatic Add Value

Service.

We reserve the right to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee for the cancellation

of the Automatic Add Value Service.
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Indemnity

25. The AAVS Account Holder and the Octopus Holder agree to indemnify us against all actions, proceedings, liabilities, claims, loss,
damages, and reasonable costs and expenses which may be taken against us or which we may suffer, sustain or incur (as the case
may be) howsoever arising out of or in connection with any instructions given by us to the Financial Institution in respect of the
AAVS Account unless the same were caused by any manifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our part, the Financial Institution transfers from the AAVS Account to Our Account an amount
greater than the actual amount due from the AAVS Account Holder and the Octopus Holder to us, we shall not be liable for any
loss or damage arising therefrom. Subject to Clause 41 below, we shall only be liable to refund the excess amount to the AAVS
Account Holder.

27. Subject to Clause 26 above, we shall not be liable for any act, conduct, omission or negligence of the Financial Institution or its
employees or agents unless the same is done or omitted to be done in accordance with the specific instructions from us.

28. We shall be entitled to take such action as we think fit for the purpose of enforcing or exercising our rights under this Agreement,
and the AAVS Account Holder and the Octopus Holder shall be liable to indemnify us in full for all reasonable costs and expenses
incurred by us in respect of any such actions including all reasonable legal charges and expenses.

29. We shall be entitled to employ any persons or companies for the purpose of enforcing or exercising our rights under this Agreement
and, except in the case of debt collection agencies, shall not be liable or responsible for any act, conduct, omission or negligence of
such persons or companies or their employees unless the same is done or omitted to be done in accordance with the specific
instructions from us.

30. We shall be entitled to assign or otherwise transfer any debts due to us from the AAVS Account Holder and the Octopus Holder to
any persons or companies (" Assignees"), and provided that we comply with all applicable laws, regulations and codes of practice
in respect of such assignment(s) in force at the time of the assignment(s), we shall not be liable for actions taken by such Assignees.

Lost Octopus

31. All users of the Automatic Add Value Service are provided with the lost Octopus service. If the Octopus Holder loses the Octopus
or if the Octopus has been stolen, he/she shall notify us immediately except where your Octopus is a Bank Issued Octopus, you
should contact the issuing bank or financial services company. We will then cancel and disable the Octopus after a specific period
of time ("Notification Period") following receipt of the loss report. The Notification Period shall be determined and announced by
us from time to time. Once cancellation of the Octopus is effected, it cannot be reversed. This lost Octopus service will protect the
AAVS Account Holder and the Octopus Holder from the loss of the remaining value and any value added through the Automatic
Add Value Service on the Octopus after the expiry of the Notification Period.

32. If the Octopus is cancelled pursuant to Clause 31 above, we will refund to the Octopus Holder the Deposit, i applicable, and the
remaining value, if any, on the Octopus as recorded in the Octopus Payment System at the end of the Notification Period. We may
charge the Octopus Holder a reasonable fee, which will be determined and announced by us from time to time, for providing this
lost Octopus service. The fee will be deducted from the refund of the remaining value on the Octopus, if any, or payable by the
Octopus Holder.

Personal Data

Notice (this "Notice") relating to the Personal Data (Privacy) Ordinance (the "Ordinance")

33. Itis necessary for each of the AAVS Account Holder and the Octopus Holder to provide his/her personal data to us from time to
time in connection with obtaining or continuing to use the Automatic Add Value Service.

34. If the AAVS Account Holder and/or the Octopus Holder is unable or unwilling to provide such correct data, we may be unable to
provide the AAVS Account Holder/and or the Octopus Holder with the Automatic Add Value Service.

35. Each of the AAVS Account Holder and the Octopus Holder agrees that his / her personal data provided to us relating to the application
for and the use of the Automatic Add Value Service may be used for the following purposes:-

(a) processing the application for the Automatic Add Value Service;

(b) collecting money due from the AAVS Account Holder and the Octopus Holder, whether from the AAVS Account or otherwise;

(c) verifying any financial, credit and other information and records relating to the AAVS Account Holder and the Octopus Holder;

(d) enforcing and exercising our rights under this Agreement;

(e) the normal management, operation and maintenance of the Octopus Payment System, including audit;

(f) designing new or improving existing services provided by us, our subsidiaries and our affiliates (that is, any other entity which
directly or indirectly controls us, is controlled by us, or is under common control with us) for customers' use;

(g) marketing of goods and/or services by us, our subsidiaries, our affiliates or any of our selected business partners. We, our
subsidiaries, our affiliates or any of our selected business partners may need to carry out matching procedure (as defined in the
Ordinance) to enable us to better understand characteristics of the AAVS Account Holder and/or the Octopus Holder, and to
provide other services better tailored to their needs (such as offering special birthday promotions to them), to assist us in selecting
goods and services that are likely to be of interest to the AAVS Account Holder and/or the Octopus Holder and to establish
whether they already have a relationship with our selected business partners;

(h) communication by us to the AAVS Account Holder and/or the Octopus Holder;

(i) investigation of complaints, suspected suspicious transactions and research for service improvement;

(j) prevention or detection of crime;

(k) disclosure as required by law;

(I) as a source of information and data for transport and other services in general; and

(m) other related purposes.

36. Data held by us relating to the AAVS Account Holder/Octopus Holder is kept confidential by us, but each of the AAVS Account
Holder and Octopus Holder agrees that for the purposes set out in Clause 35 above, we may transfer or disclose such information
to the following parties (whether within or outside the Hong Kong Special Administrative Region (*Hong Kong")):

(a) any relevant Service Providers under a duty of confidentiality to us;

(b) any agent, contractor or third party service provider (under a duty of confidentiality to us) who provides administrative,
telecommunications, computer, payment, data processing or other services in connection with the operation of our business
(such as debt collection agencies or credit reference agencies);

() any other person under a duty of confidentiality to us including our subsidiaries, affiliates or business partners; and

(d) any person to whom we, our subsidiaries, affiliates or business partners in (c) above, is under a binding obligation to make
disclosure under the requirements of any law, rule and regulation, including those of countries outside of Hong Kong for data
transferred to those countries, but such disclosure will only be made under proper authority.

37. Each of the AAVS Account Holder and the Octopus Holder has the right to

(a) check whether we hold data about the AAVS Account Holder/Octopus Holder and to have access to that data;
) require us to correct any data relating to the AAVS Account Holder/Octopus Holder which is inaccurate;
(c) ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held by us; and
) request us not to use the personal data of the AAVS Account Holder/Octopus Holder for direct marketing purposes, which we
will cease to do at no cost to the AAVS Account Holder/Octopus Holder.
38. We reserve the right to charge the AAVS Account Holder/Octopus Holder a reasonable fee for processing any request for access to
his/her personal data.
39. Any request for access to data or correction of data or for information regarding our policies and practices and kinds of data held
by us should be made in writing addressed to:
The Data Protection Officer,
Octopus Cards Limited,
PO Box 38170,
Hing Fat Street Post Office,
Hong Kong.
If you do not want to receive marketing materials from us in the future, you may write to us at the above address or call Octopus
Customer Hotline on 2266 2222.
40. Nothing in this Notice shall limit the rights of the AAVS Account Holder/Octopus Holder under the Ordinance.

Deductions by Mistake
41. Each of the AAVS Account Holder and the Octopus Holder must ensure that the AAVS Account Holder shall:-

(a) keep himself/herself promptly informed of all transactions relating to the AAVS Account, which will involve examining each
statement issued by the Financial Institution in respect of the AAVS Account or, if the Financial Institution does not issue statements
in respect of the AAVS Account, updating and examining the passbook for the AAVS Account regularly, unless he/she has some
other effective means of monitoring transactions on such account; and
notify us within 12 months of the day of any debit from the AAVS Account to Our Account if he/she claims that we were not
entitled to debit the relevant amount from the AAVS Account. After such period, neither the AAVS Account Holder nor the
Octopus Holder shall make any claim that we were not entitled to debit the relevant amount from the AAVS Account unless:-
(i) we failed to exercise reasonable skill and care in respect of any such debit; or
(ii) any such debit arose from any manifest error on our part.

s

Termination
42. This Agreement shall terminate when the Automatic Add Value Service is cancelled in accordance with Clauses 12, 21, 22 or 22A
above, but such termination shall not affect the rights and obligations of the parties accrued prior to the termination

Changes to this Agreement

We may amend this Agreement from time to time. We shall notify the AAVS Account Holder and the Octopus Holder by giving
them written notice of the change(s) or, as we shall at our absolute discretion determine, by publishing a notice of the change(s) in
one Chinese and one English language newspaper, at least 30 days before such amendment is to take effect. We shall provide the
AAVS Account Holder and the Octopus Holder with a copy of the latest version of this Agreement upon request. The latest version
of this Agreement will also be available on our website. If the Octopus Holder uses the Octopus after any amendment to this
Agreement shall have taken effect, that amendment shall be deemed to have been accepted by the AAVS Account Holder and the
Octopus Holder.

Governing Law
44. This Octopus Automatic Add Value Agreement shall be governed by the laws of Hong Kong.

Octopus Customer Hotline: 2266 2222 Octopus Cards Limited
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