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Summary of Major Terms & Conditions of the BEA Credit Cardholder Agreement
In compliance with the requirements of the Code of Banking Practice, The Bank of East Asia, Limited ("Bank") has outlined significant 
terms and conditions of the BEA Credit Cardholder Agreement ("Agreement") as follows for your particular attention: 
1. Safety of the Card and Secrecy of the PIN
 Upon receipt of the Card, the Cardholder must sign the card immediately. Cardholder should also keep the card secure and avoid 

disclosing the Personal Identification Number (PIN) to any other person. In case of card loss or a leak of PIN, Cardholder should 
immediately notify the Bank. The Cardholder shall be responsible and liable in full for all charges, losses, damages and / or 
expenses incurred arising out of the Cardholder's failure to give such notification.

2. Maximum Liability for Card Loss
 Provided that the Cardholder has observed his obligation to notify the Bank as soon as reasonably practicable after discovering the 

loss, theft or disclosure of the card and / or the PIN, and has not acted fraudulently or with gross negligence, the Cardholder's 
maximum liability for losses incurred for any unauthorised transaction(s) before notifying the Bank of such loss or theft or 
disclosure will be HK$500. However, the Cardholder shall be held liable in full for all charges, losses, damages and / or expenses 
incurred if the Cardholder has acted fraudulently or with gross negligence or fail to observe the obligation as aforesaid. 

3. Payment
 By using the Card, the principal Cardholder shall deem to have accepted and agreed to pay the reasonable charges and handling 

fees incurred for any relevant service(s) including but not limited to i) finance charge for retail purchase; ii) finance charge and 
handling fee for cash advance; iii) late charge iv) excess credit limit fee; v) annual fee and replacement card fee; vi) returned 
cheque fee and autopay reject fee; vii) charge for over-the-counter payment. All fees and charges and payment details have been 
specified in the Schedule of Fees & Charges. Such fees and charges and payment details shall be subject to review and amendment 
at the Bank's sole discretion and announced by the Bank from time to time in any manner it deems fit. 

4. Expenses of Enforcement
 Upon the termination of the Agreement for any reason whatsoever, the cancelled card must be surrendered to the Bank and the 

whole amount outstanding owed to the Bank and any outstanding card transactions incurred prior to such termination but not yet 
charged to the card account have to be settled immediately. In the event that the Cardholder defaults in payment, becomes 
bankrupt, insolvent or dies, the Cardholder or his estate shall be liable to settle such amount outstanding immediately and shall 
reimburse the Bank's costs and expenses of recovery and enforcement, which are of a reasonable amount and reasonably incurred, 
including legal fees, collection agency handling fees and other expenses. The Bank also reserves its right to impose a finance 
charge at its prevailing rate pending repayment in full by the Cardholder. 

5. Responsibility to Examine Statements
 The Cardholder must notify the Bank of unauthorised transaction(s) posted to the credit card account monthly statement within 60 

days from the statement date, failing which, the statement shall be conclusive. 
6. Bank's Right of Set-off
 The Bank may at any time and without prior notice, combine or consolidate the outstanding balance on the Cardholder's credit 

card account with any other account(s) which the Cardholder maintains with the Bank and set-off or transfer any sum in or 
towards discharge of the total amount owed to the Bank. For supplementary Cardholder(s), the Bank shall only set off the liabilities 
and the amount(s) owed for the use of the supplementary Card(s) against the credit balance(s) held in any / all other account(s) of 
that particular supplementary Cardholder, but excluding the liabilities and the amounts owed by the principal Cardholder or other 
supplementary Cardholder(s). 

7. Cardholder's Liability
 While the principal Cardholder shall be liable for any / all liabilities and any / all amounts owed through usage of the card and for 

any / all supplementary card(s) to the Bank, the supplementary Cardholder(s) shall only be liable for all liabilities and amounts 
attributable to his / her / their own use of his / her / their Card.  

8. Right of Card Termination
 Whereas the Bank may cancel Cardholder’s credit card account at any time, the Cardholder may at any time terminate the use of 

the card by returning it and all relevant supplementary Cards to any branch of the Bank in person. The Cardholder or the 
supplementary Cardholder may also terminate the use of a supplementary card by returning it to any branch of the Bank in person.  

9. Bank's Amendments on the Agreement
 The Bank reserves the right to alter and amend the terms and conditions stipulated in this Agreement including but not limited to 

the applicable credit limit of the account, payment requirement, interest rates, services charges, annual fee and other fees from 
time to time with prior notice to the Cardholder in any manner the Bank deems appropriate, to be effective irrespective of whether 
the Cardholder has actual notice or knowledge thereof.  And the supplementary Cardholder is deemed to be notified of the same.

Please note that the above summarized terms and conditions are for reference only and you should read the full version of the 
Agreement which shall prevail in the event of discrepancy. The use of the card will constitute Cardholder's acceptance to the Agreement 
and the Cardholder will be bound by it.  The full version will be available in all branches of the Bank. For any enquiries, please call the 
Customer Services Hotline on 3608 6628.

The Personal Data (Privacy) Ordinance - Personal Information Collection (Customers) Statement
In compliance with the Personal Data (Privacy) Ordinance ("the Ordinance"), the Bank of East Asia Group ("the Group") would like to 
inform you of the following:
1. From time to time, it is necessary for customers to supply the Group with data in connection with the opening or continuation of 

accounts and the establishment or continuation of banking facilities or provision of banking and other financial services.
2. Failure to supply such data may result in the Group being unable to open or continue accounts or establish or continue banking 

facilities or provide banking and other financial services.
3. It is also the case that data are collected from customers in the ordinary course of the continuation of the banking and other 

financial relationship, for example, when customers write cheques or deposit money or generally communicate verbally or in 
writing with the Group, by means of documentation or telephone recording system as the case may be.

4. The purposes for which data relating to a customer may be used are as follows: -
 (i) the daily operation of the services and credit facilities provided to customers; (ii) conducting credit checks at the time of 

application for credit and at the time of regular or special reviews which normally will take place one or more times each year; (iii) 
creating and maintaining the Group's credit scoring models; (iv) assisting other financial institutions to conduct credit checks and 
collect debts; (v) ensuring ongoing credit worthiness of customers; (vi) designing financial services or related products for 
customers' use; (vii) marketing services or products of the Group and / or selected companies; (viii) determining amounts owed to 
or by customers; (ix) collection of amounts outstanding from customers and those providing security for customers' obligations; (x) 
meeting the requirements to make disclosure under the requirements of any law binding on the Group or any of its branches or 
under and for the purposes of any guidelines issued by regulatory or other authorities with which the Group or any of its branches 
are expected to comply; (xi) enabling an actual or proposed assignee of the Group, or participant or sub-participant of the Group's 
rights in respect of the customer to evaluate the transaction intended to be the subject of the assignment, participation or 
sub-participation; and (xii) purposes relating thereto.

5. Data held by the Group relating to a customer will be kept confidential but the Group may provide such information to the 
following parties for the purposes set out in paragraph (4): -

 (i) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or 
securities clearing or other services to the Group in connection with the operation of its business; (ii) any other person under a duty 
of confidentiality to the Group including a group company of the Group which has undertaken to keep such information 
confidential; (iii) the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the 
drawer; (iv) credit reference agencies, and, in the event of default, to debt collection agencies; (v) any person to whom the Group is 
under an obligation to make disclosure under the requirements of any law binding on the Group or any of its branches or under 
and for the purposes of any guidelines issued by regulatory or other authorities with which the Group or any of its branches are 
expected to comply; (vi) any actual or proposed assignee of the Group or participant or sub-participant or transferee of the Group’s 
rights in respect of the customer; and (vii) selected companies for the purpose of informing customers of services which the Group 
believes will be of interest to customers.

6. Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued 
under the Ordinance, any individual has the right: -

 (i) to check whether the Group holds data about him and of access to such data; (ii) to require the Group to correct any data 
relating to him which is inaccurate; (iii) to ascertain the Group's policies and practices in relation to data and to be informed of the 
kind of personal data held by the Group; (iv) to be informed on request which items of data are routinely disclosed to credit 
reference agencies or debt collection agencies, and be provided with further information to enable the making of a data access and 
correction request to the relevant credit reference agency or debt collection agency; and (v) in relation to data which has been 
provided by the Group to a credit reference agency, to instruct the Group upon termination of an account by full repayment to 
make a request to the credit reference agency to delete such data from its database, as long as the instruction is given within 5 
years of termination and at no time did the account have a default of payment lasting in excess of 60 days within 5 years 
immediately before account termination.  In the event the account has had a default of payment lasting in excess of 60 days, the 
data may be retained by the credit reference agency until the expiry of 5 years from the date of final settlement of the amount in 
default or 5 years from the date of discharge from a bankruptcy as notified to the Group, whichever is earlier.

7. In accordance with the terms of the Ordinance, the Group has the right to charge a reasonable fee for the processing of any data 
access request.

8. The person to whom requests for access to data or correction of data or for information regarding the Group to be addressed is as 
follows: -

 The Group Data Protection Officer Telephone : 3608 3608
 The Bank of East Asia Group Fax : 3608 6172
 11th Floor, 31 Des Voeux Road Central Hong Kong Website : www.hkbea.com
9. The Group may have obtained a credit report on the customer from a credit reference agency in considering any application for 

credit.  In the event the customer wishes to access the credit report, the Group will advise the contact details of the relevant credit 
reference agency.

10. Customers may, at any time, request the Group cease using their personal data for direct marketing purposes by writing to the 
Group Data Protection Officer at the address or fax number provided in paragraph (8).

11. Nothing in this Statement shall limit the rights of customers under the Personal Data (Privacy) Ordinance.


