& BEARDRIT

BEA Credit Cardholder Agreement (Corporate Account)

IMPORTANT: Before you start to use your credit card issued by The Bank of East Asia, Limited,
please read carefully the terms and conditions of the Cardholder Agreement printed below and
make sure that you understand them thoroughly. By activating or using your Card you will be
deemed to have accepted these terms and conditions and will be bound by them.

Definitions

In this Agreement, unless the context otherwise requires, the following expressions have the

following meanings:

(i) “Bank” means The Bank of East Asia, Limited.

(i) “Cardholder” means an individual, who is nominated by the Company, in whose name a Card
is issued by the Bank.

(iii) “Card” means a Gold MasterCard issued by the Bank upon the enrolment of the Company
under the Bank of East Asia Corporate Card Programme at the joint request of the Company
and the designated employee of the Company as nominated on the Cardholder Application
Form from time to time to a Cardholder, and includes a principal Card and any replacement
or subsequently renewed Cards.

(iv) “Card Account” means the account opened and maintained by the Bank in the name of the
Cardholder for the purpose of this Agreement.

(v) “Company” means the applicant firm/company into who nominates designated employee of
the applicant firm/company for applying the Card.

(vi) “Statement” means a monthly statement of account sent by the Bank to a Cardholder, setting
out the charges and other financial liabilities owned on that day by the Cardholder and any
other Cardholder(s) to the Bank in respect of the Card Account, and such other information
as the Bank considers appropriate.

(vii) “Schedule of Fees & Charges” means the Schedule of Fees & Charges on BEA Credit Card
Services as published by the Bank and notified to the Cardholder from time to time and forms
part of this Agreement.

(viii) “ATM" means any automatic teller machine in operation in the JETCO and/or CIRRUS Networks
and such other networks as from time to time announced by the Bank;

(ix) “Hong Kong” means the Hong Kong Special Administrative Region of the People’s Republic
of China.

Headings on this Agreement are for ease of reference only and shall be ignored in construing
this Agreement.

1. Use of Card and PIN

1.1 The term “Card” used in this Agreement refers to all Cards issued by the Bank including
those replacement or subsequently renewed Cards. All Card(s), at all times, shall remain the
property(ies) of the Bank and must be surrendered by the Cardholder(s) to the Bank immediately
upon request by the Bank or its duly authorised agent.

1.2 The Company shall be responsible for ensuring that each Card applied for is signed by the
Cardholder whose name is embossed on the Card immediately upon receipt. Use of the
Card is restricted to the Cardholder.

1.3 Upon receipt of the Card, the Cardholder must sign the Card immediately and such signature
and/or activation and/or use of the Card will constitute the agreement of the Cardholder
to be bound by this Agreement.

1.4 When the Card is used, the Cardholder shall sign sales drafts with the signature appearing
on the Card. Failure to do so will not relieve Cardholder from liability for the use of the Card.
Cardholder should submit prior written application to the Bank if Cardholder wants to change
to a new signature.

1.5 All the terms and conditions in respect of the Company’s account(s) with the Bank including
those in the account opening mandate given to the Bank by the Company as amended from
time to time, shall form an integral part of this Agreement. Any person(s) who is/are from
time to time on the Bank’s record of authorised signatories of the Company shall be deemed
to be authorised to given instructions to the Bank on behalf of the Company on any and
all matters relating to the Card facility, including but not limited to instructions to the Bank
to add or delete designated persons, or applying to the Bank for credit limit revision.

1.6 The Cardholder and/or the Company shall assume full responsibility and shall fully indemnify
the Bank for all Card facilities extended by the Bank in respect of the Card whether or not
within the credit limit and for all related costs, charges and fees. The Bank may at its discretion
issue Card(s) to any person(s) nominated as Cardholder(s) by the Company. Both the Company
and Cardholder(s) shall be jointly and severally responsible and liable for all credit card facilities
granted by the Bank in respect of the Card(s) and for all amounts owed to the Bank pursuant
to this Agreement.

1.7 The Cardholder can use his Card, subject to the credit limit set by the Bank, at any contracted
MasterCard merchant outlets to obtain goods and/or services. The Bank however shall not
be responsible if the Card is not honoured at any of the aforesaid establishments for any
reason whatsoever nor shall it be in any way liable or responsible in respect of the goods
and/or services supplied by the merchants. Any complaints from the Cardholder against the
merchant establishment must be resolved by the two parties concerned and the existence
of any claims or disputes between these two parties shall not relieve the Cardholder’s obligation
to settle any sum outstanding with the Bank. Any request by mail, fax, electronic means or
telephone made by a Cardholder to any merchant establishment for the supply of goods
or services to be charged to the relevant Card Account shall constitute authority for the
merchant to issue sales draft for the amount to be charged and an acknowledgement that
the sales draft, if endorsed “Mail Order”, “Fax Order”, “Electronic Means Order”, “Telephone
Order”, as the case may be, shall be deemed as having been duly signed by the “Telephone
Order”, as the case may be, shall be deemed as having been duly signed by the

related merchant(s) for changing or termination of all autopay service(s) previously arranged
through Card, failing which, the Cardholder shall be responsible and liable for all charge,
loss, damage or expense incurred in full arising out of Cardholder’s failure to give such
notification.
1.8 The Bank will maintain a Card Account for the Cardholder to which amounts of all sales
draft and cash advance vouchers issued pursuant to the use of the Card will be posted. The
Bank will also issue a Personal Identification Number (“PIN”) to the Cardholder for the purpose
of obtaining cash advances from the designated ATM networks and/or, subject to the Bank’s
approval, performing transactions by electronic means at designated ATMs or Point of Sale
terminals. The use of the ATM facilities is subject to the Bank’s terms and conditions governing
the use of ATM Cards, a copy of which is available upon request. At no time and under no
circumstances shall the PIN be disclosed to any other person. The Cardholder and/or the
Company shall immediately inform the Bank if the PIN is made or suspected to have been
made known to any other person and the Cardholder and the Company hereby jointly and
severally agree to accept full and sole responsibility for all consequences, loss and/or liability
incurred as a result of the PIN being known to another person for whatever reason and shall
indemnify the Bank for any loss or damage incurred by reason thereof.
1.9 The Card is not transferable and may be used only by the Cardholder. The Card may not be
pledged by the Cardholder and/or the Company as security for any purpose whatsoever. The
Cardholder should not permit any other person to use the Card and shall at all times safeguard
the Card and keep the same under the Cardholder’s personal control. The credit limit assigned
by the Bank to the Company and/or Card Account shall not be exceeded and any amount incurred
over such credit limit shall be immediately due and payable forthwith. The Over Credit Limit Fee
as specified in the Schedule of Fees & Charges will be charged. The credit limit specified and
advised to the Company by the Bank represents a total credit limit granted to all Cardholders
whether issued instantly or subsequently. The Bank reserves the right to make adjustment, whether
an increment or deduction, to the credit limit under this Agreement, at anytime without prior
notice to or consent of the Cardholder and/or the Company.
Subject to the provision of Clause 6, the Cardholder and the Company agree to accept full
responsibility for any transaction effected through the use of the Card, whether or not duly
authorised by the Cardholder in the amount set forth on any sales draft, transaction record,
credit voucher, cash disbursement draft and/or other charge record bearing the imprint or
other reproduction of embossed information contained on the Card and duly completed;
or the Bank’s record of cash advances; or a sales draft related to any order for goods and /
or services placed over the telephone or by any other method of purchase in which the Card
is not presented, on which the Card number and other required information is recorded.

1.1

o

2. Card Statement

2.1 A credit card account summary statement will normally be sent to the Company monthly,
detailing the current total amount outstanding on all Cards and each individual credit Card
account statement will be sent to the respective Cardholder(s) monthly. The Bank shall not
be obliged to issue an individual credit Card account statement in situations including but
not limited to those in which (i) there has been no transaction since the last individual credit
Card account statement and (ii) the outstanding balance of the Card Account is less than
HK$10 or the Card Account has a credit balance. Cardholder can check the balance of
the Card Account via the Customer Services Hotline. Subject to Clause 2.2, the records of
transaction on the account statement shall be conclusive and binding on the Cardholder
and the Company for all purposes. The Cardholder and/or the Company shall settle the
amount outstanding in his account including any outstanding interest, fees and charges
due to the Bank in accordance with the Bank's payment requirements.

2.2 The Cardholder and/or the Company must call Customer Services Hotline on 3608 6628
to notify the Bank of unauthorised transaction(s) posted to the Statement within 60 days
from the Statement date, failing which, the Statement shall be conclusive. The Cardholder
and/or the Company shall follow the instructions of the Bank and fully cooperate with
the Bank and/or appropriate authorities in respect of any subsequent investigations into
unauthorised transaction(s) involving the Card.

3. Charges and Payment
3.1 The Cardholder and/or the Company shall settle payment and/or service charges in accordance

with the Bank’s payment requirement described as follows:

3.1.1  Full Payment or Minimum Payment Due
Without prejudice to the Bank’s right to demand immediate payment at any time,
the Cardholder and/or the company shall pay to the Bank the Statement balance
specified in the Statement on or before the payment due date specified therein.
Should the payment due date fall on a Saturday, Sunday or a Public Holiday, it will
be rescheduled on the working day prior to the original payment due date. If
payment for the account is received in full on or before the payment due date, no
finance charge will be levied. The Cardholder and/or the Company can choose to
pay each month the minimum payment due which shall be determined by the Bank
at its sole discretion as specified in the Statement and the Schedule of Fees &
Charges, but finance charge will be levied. If the Statement balance exceeds the
Cardholder’s credit limit, the total amount by which the Statement balance exceeds
the Cardholder’s credit limit will be included in the minimum payment due.

3.1.2  Finance Charge for Retail Purchase
If the entire amount of the Statement balance is not received by the Bank on or
before the payment due date, a finance charge according to the rate as specified
in the Schedule of Fees & Charges by the Bank from time to time will be levied on:
a) the outstanding Statement balance from the transaction date and
b) all new transactions posted after this Statement from the transaction date,

notwithstanding such new transactions will not be payable until the payment
due date of the next Statement.

The finance charge will accrue and will be calculated on a daily basis until the entire
amount of the outstanding Statement balance has been settled.
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3.2
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3.1.3  Finance Charge and Handling Fee for Cash Advance

The Cardholder may use his Card to obtain cash advances in such amount(s) as may
be acceptable to the Bank from time to time at its absolute discretion, from selected
branches of the Bank or other financial institutions by presenting his Card together
with satisfactory evidence of his identity and signing the necessary transaction record
and/of ATMs provided or designated by the Bank subject to a finance charge
calculated on a daily basis according to the cash advance annual rates and a handling
fee as specified in the Schedule of Fees & Charges. Such finance charge will be
calculated from the date the cash is drawn until the entire amount outstanding of
the cash advance balance including the finance charge accrued between the
Statement date and the date on which payment has actually been received from
the Cardholder has been settled.

Late Charge

If the minimum payment due as specified on the Statement is not received by the
Bank on or before the payment due date, a late charge, by way of liquidated
damages and not as a penalty, as specified in the Schedule of Fees & Charges will
be imposed and the whole amount of the current balance will become due and
payable by the Cardholder and/or the Company in full on such repayment due date.
Default Finance Charge

If the minimum payment due as specified on the Statement is not received by the Bank
on or before the payment due date, a default finance charge at the rate as stated in
the Schedule of Fees & Charges will supersede the finance charge for the next Statement
period. Such default finance charge will continue to apply until the outstanding minimum
payment due is paid on or before the payment due date of any subsequent Statement.
The default finance charge will resume to the finance charge starting from the next
Statement after such outstanding minimum payment due is settled as required. The
default finance charge will accrue and will be calculated on a daily basis.

Over Credit Limit Fee

If the Cardholder’s current balance exceeds the Cardholder’s credit limit, the Bank
will charge an over credit limit fee as specified in the Schedule of Fees & Charges.

Annual Fee and Replacement Card Fee

The Cardholder and/or the Company agree to pay an annual fee for the individual
account. A replacement Card fee or any fee for issuance of the Card, as specified
in the Schedule of Fees & Charges, will be charged for each Card replaced before
renewal. All such fees shall be non-refundable.

Returned Cheque Fee and Autopay Reject Fee

The Bank will levy a service charge in respect of the return of each cheque paid or
deposited into the Account, or rejection of autopay arrangement as specified in
the Schedule of Fees & Charges and reserve the right to levy any reasonable charges
for the related services.

Charge for Over-The-Counter Payment

A charge for over-the-counter payment as specified in the Schedule of Fees &
Charges will be levied if the Company and/or Cardholder makes a credit Card
payment over the counter at any BEA branches (including cash and cheque payment).
Chargeback Handling Fee

A chargeback handling fee as specified in the Schedule of Fees & Charges will be
levied if it is finally proved that the Cardholder is liable for the disputed transaction.
Credit Balance Refund Handing Fee

A handling fee for the refund of a Credit Balance as specified in the Schedule of
Fees & Charges will be charged.

Courier Service Fees

A courier service fee as specified in the Schedule of Fees & Charges will be charged
if Cardholder requests to collect Cards by courier service.

The Bank will levy service charges as specified in the Schedule of Fees & Charges
for supplying copies of sales drafts or any other voucher, or a Statement (the release
of which shall be at the sole discretion of the Bank) or for any other related services
requested by the Cardholder.

3.1.14 All payments to the Bank must be made in Hong Kong Dollars. Payments by the
Cardholder and/or the Company to the Bank shall not be considered to have been
made until the relevant funds have been received for value by the Bank. If the Bank
decides to accept payment made in some other currencies, payment shall not be
credited until the Bank converts such good funds into Hong Kong Dollars at the
Bank’s usual rates.

Any foreign currency transaction will be converted into Hong Kong Dollars at the
MasterCard exchange rate plus a related service fee as specified in the Schedule
of Fees & Charges levied by the Bank on the day the transaction is processed. The
exchange rate is determined on the date that the transaction is processed by
MasterCard, which may be different from the transaction date and therefore subject
to market fluctuation.

It is expressly understood that by using the Card, Cardholder and/or the Company will be
deemed to have accepted to pay the reasonable charges and handling fees incurred for any
relevant service(s). All fees and charges and payment details have been specified in the
Schedule of Fees & Charges. Such fees and charges and payment details shall be subject to
review and amendment at the Bank’s sole discretion and announced by the Bank from time
to time in any manner it deems fit.

Any payment made by the Cardholder and/or the Company will be settled in following order:
1) Interest on retail purchases; 1) Fees and service charges; Ill) Interest on cash advances;
IV) Cash advance fees; V) Outstanding retail balances; VI) Outstanding cash advance balances;
VII) Current retail balances; VIIl) Current cash advance balances. In the event that there is
more than one Cardholder and the Bank shall have only received partial payment of the
charges from the Company, unless the Company gives the Bank any specific instruction as
to the application of the payment, the Bank will at its discretion apply the payment in full
or in part to satisfy all outstanding amounts incurred by any particular Cardholder in the
aforesaid manner as the Bank may choose.

3.1.4

3.1.5

3.1.6

3.1.7

3.1.8

3.1.9

3.1.10
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3.1.13

3.1.15
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In addition to any general right to set-off or other rights provided to the Bank by law or
any other agreement, the Bank may at any time and without prior notice, combine or
consolidate the outstanding balance on the Cardholder’s Card Account with any other account
which the Cardholder and/or the Company maintains with the Bank (whether deposit, loan
or of any other nature whatsoever, and wheresoever whether subject to notice or not) and
including any deposit(s) made by such Cardholder and/or the Company and set-off or transfer
any sum standing to the credit of such other account in or outside Hong Kong in or towards
discharge of the Cardholder’s and / or the Company’s liability to the Bank under this Agreement.

4. Debt Recovery

The Bank may at any time assign the unsettled the Company and/or Card Accounts to any
contractual credit management organisation or collection agency employed by the Bank
for debt recovery. The Cardholder shall indemnify the Bank for reasonable fees and costs
incurred.

5. Termination

The Cardholder may at any time terminate the use of the Card(s) by a written notice to the
Bank accompanied by the return of all Cards issued pursuant to this Agreement cut in halves.
The Company may also terminate the use of a specific individual Card by a written notice
to the Bank accompanied by the return of the Card cut in halves. The termination of any
Card is effective upon the issuance of Card Cancellation Letter by the Card Services Department
of the Bank. The Bank may also, at its absolute discretion, terminate this Agreement at any
time by cancelling the Card and/or any of services thereby offered with or without cause
and with or without prior notice, and may list the number of such cancelled Card in its
Cancellation Bulletin. The Bank shall not be liable for any loss or damage of whatever nature
which the cardholder/Company may sustain or suffer whether directly or indirectly as a result
of such actions taken by the Bank. Upon the termination of this Agreement for any reason
whatsoever, the cancelled Card must be surrendered to the Bank and the whole of the
outstanding balance on the Card account together with the amount of any outstanding
card transactions incurred prior to such termination but not yet charged to the Card account
will become immediately due and payable.

5.1 In_the event that the Cardholder leaves the Company, whether by retirement,
resignation, dismissal or for whatsoever reason, the Cardholder and the Company
must notify the Bank promptly in writing the date of his departure and return the
Card to the Bank before his departure. Upon receipt of such notice by the Bank,
the whole of the outstanding balances on such particular Card account shall become
immediately due and payable to the Bank on or before the date of his departure
and the Company and such Cardholder shall be jointly and severally responsible
for settling such amount outstanding immediately together with all Card expenses
and advances, costs, finance charges and other charges and fees already incurred
and obtained by the use of the Card before returning to the Bank.

5.2 In_the event that the Company shall cease business or in the case of a limited
company goes into liquidation or is petitioned winding-up, or in the case of a
partnership is dissolved or a sole proprietor dies or becomes bankrupt or is petitioned
bankrupt, the Company and the Cardholder shall notify the Bank of the same and
return the Card to the Bank forthwith. The whole of the outstanding balances on
all Card accounts shall become immediately due and payable to the Bank. The
Company and the Cardholder shall be jointly and severally responsible for settling
such amount outstanding immediately together with all Card expenses and advances
costs, finance charges and other charges and fees already incurred and obtained
by the use of the Card(s) before returning to the Bank, provided that the Cardholder
shall only be liable to the outstanding indebtedness of his own Card account.

In_the event that the Company/Cardholder defaults in payment, the Company and the

Cardholder shall be jointly and severally liable to settle all such amount outstanding immediately

and to indemnify the Bank for all reasonable fees and costs incurred for recovery and

enforcement including but not limited to legal fees and collection fees, provided that the

Cardholder shall only be liable to the outstanding indebtedness of his own Card account.

The Bank also reserves its right to impose a finance charge at its prevailing rate pending

repayment in full by the Cardholder and/or the Company.

6. Loss or Theft of Card

The Cardholder must report any loss or theft of the Card or any loss, theft or disclosure of
the PIN to a third party immediately upon discovery of such loss, theft or disclosure (Tel:
3608 6628) and confirm the same in writing to Card & Consumer Finance Department, BEA
Tower, Millennium City 5, 418 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong and
the Cardholder shall be fully liable and responsible for all transactions effected by the use
of the Card whether or not authorised by the Cardholder in the event of such loss, theft or
disclosure until notification of such loss, theft or disclosure has been received by the Bank
provided that in the absence of fraud or gross negligence or providing the Card or the PIN
to a third party, the maximum liability for such unauthorised transaction before notification
of such loss or theft or disclosure shall not exceed HKD500 (such maximum liability of HKD500
shall not cover cash advances and the Cardholder shall be fully liable for any unauthorised
cash advances effected with the use of the PIN). The failure of the Cardholder to observe
or follow any recommendation of the Bank from time to time regarding the safety and secrecy
of the Card and the PIN or the failure to report the loss or theft of the Card or loss, theft
or disclosure of the PIN to a third party to the Bank as soon as reasonably practicable upon
discovery thereof shall constitute gross negligence. The issuance of a replacement Card will
be entirely at the discretion of the Bank.

7. Change of Information

The Cardholder and/or the Company must notify the Bank promptly in writing of any change
in employment and/or his office or residential address and all related information. If the
Cardholder is absent from Hong Kong for more than one month, the Cardholder and/or
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the Company shall leave clear and specific instructions to settle the Card Account with the
Bank and shall advise the Bank prior to his departure as failure of it may result in suspension
or frozen of Card facilities or other banking services. The Bank however reserves the right
to accept such instruction.

8. Others

8.1

8.2

8.3

8.4

8.5

The Bank reserves the right to alter and amend the terms and conditions stipulated in this
Agreement including but not limited to the applicable credit limit of the account, payment
requirement, interest rates, services charges, annual fee and other fees from time to time
with prior notice to the Cardholder and/or the Company in any manner the Bank deems
appropriate, to be effective irrespective of whether the Cardholder and/or the Company
has/have actual notice or knowledge thereof. Any notice dispatched to the Cardholder at
his last address in the Bank's record shall be deemed as due notification to the Company and
vice versa. Such changes will apply to all outstanding balances on the account. By continuing
to use the Card thereafter, the Cardholder and/or the Company shall be deemed to have
accepted and agreed to such changes unless the Card is returned to the Bank for cancellation
prior to the date such alteration shall have effect.

The Bank may from time to time introduce new products/services/programmes to be made
available to Cardholder and such products/services / programmes shall be governed by specific
terms and conditions of such products/services/programmes, and in case of any conflict
between those specific terms and conditions and the terms and conditions herein, those
terms and conditions shall prevail.

Any notice (including this Agreement) to be given by the Bank to the Cardholder and/or
the Company shall be deemed to have been so given to the Cardholder and the Company
if delivered to the Cardholder and/or the Company at his/its last known address by prepaid
postage or by any other means the Bank deem:s fit.

Any notice shall be deemed to have reached the Cardholder and the Company the next
working day after posting if posted to an address in Hong Kong and seven working days
after posting if posted to an address elsewhere.

The Bank may from time to time send to the Cardholder and/or the Company informative
documents and/or newsletters. It is expressly understood that the Bank should not be
responsible or liable for the contents thereof.

9. Personal Data (Privacy) Ordinance

9.1

92

The Cardholder and/or the Company agree that the Bank may collect, acquire, hold, store,
use and disclose details of and information relating to all or any transactions or dealings between
us or personal data and without prejudice to the generality of the foregoing the Bank may
disclose any such details or information as above to any credit information bureau or agency
and/or any credit reference bureau or agency and/or to any bank, credit card company, deposit
taking company, or any other person or entity (including collection agency) whatsoever who
or which provides credit facilities for any purpose or is engaged in this provision of any financial
or other service and the Cardholder and/or the Company further agree that any such person
or entity may utilise such details in the course of any business carried on by him or it. At any
time the Cardholder and/or the Company has/have the right to request access to information
held by the Bank about him or his account and to update and correct such information. Such
request should be made in writing to The Group Data Protection Officer, The Bank of East
Asia Group, 10 Des Voeux Road Central, Hong Kong. The Bank reserves the right to impose
a reasonable charge to cover the costs of complying with such request.

The Cardholder agrees that the Bank may use information from any credit reference bureau
or agency to compare against the data provided by the Cardholder for credit checking.

10. Law and Language

10.1

10.

N

10.

w

10.4

10.5

10.6

The Bank reserves the right to refuse to process, pay or otherwise act on any instructions in
relation to any transaction(s) in respect of the Card which the Bank suspects is/are (whether
directly or indirectly) relating to gambling or is/are illegal.

The Company and/or the Cardholder shall not assign or transfer any rights or obligations
of this Agreement to any third party without the prior written consent of the Bank. Any
reference made to the Company hereunder shall be deemed to include its successors and
permitted assigns.

In this text, words importing the masculine gender shall include the feminine gender, and
words in the singular number shall include the plural number and vice versa.

The word “use” in this Agreement shall include the presentation of the Card to obtain goods,
services and/or cash advances.

This Agreement is written both in English and Chinese. In the event of any inconsistencies
or discrepancies between the two versions, the English version shall prevail.

This Agreement shall be governed by and construed in accordance with the law of
Hong Kong.

CC128(07/2010)
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