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HENDERSON CLUB

Henderson Club Credit Card “Bonus Gallery 2009"
Enjoy fabulous rewards day after day
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Exclusive Privileges for Henderson Club Credit Cardholders
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Newton Hotel Hong Kong
Cash Coupon
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Silvermine Beach Hotel
Cash Coupon
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Tsui Hang Village Restaurant
Cash Coupon
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Yunyan Szechuan Restaurant:
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Towngas Avenue Cash Coupon:
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Harbour Cruise — Bauhinia
Cash Coupon
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Union Hospital Cash Coupon
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Miramar Express Cash Coupon
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HYFCO Travel Cash Coupon
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T: 2516 9968
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‘Q/l D D Residential Management Fee Rebate™
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Terms and Conditions of the Henderson Club Credit Card Bonus Gallery 2009 Programme:
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Cardholders of Henderson Club Credit Card issued by The Bank of East Asia, Limited (*BEA") (collectively called *BEA Credit Card")
are eligible to participate in the Henderson Club Credit Card Bonus Gallery Programme (the *Programme). BEA Credit Cardholders
may earn 1 Bonus Point for every HK$1 spent on transactions (rounded down to the nearest Hong Kong dollar unit for every individual
transaction, not counting cents) made with BEA Credit Card. No Bonus Points will be offered for the following types of transactions:
cash advances, Statement Instalment amounts, *Cash In Hand" amounts, Balance Transfer amounts, selected online bill payments
(including but not limited to Banking & Crediit Card Services, Credit Services, Securities Trading, and Tax Payment), casino chips, finance
charges, late charges, annual fees, speculation commerce, and any other fees or charges determined from time to time and notified
to cardholders by BEA. BEA reserves the final right to determine whether a cardholder is entitled to receive Bonus Points for any
transaction amount in the event that the said cardholder's BEA Credit Card account balance exceeds the original specified credit
limit.

The Programme is only applicable to principal BEA Credit Cardholders.

Henderson Club Credit Cardholders who have chosen auto-redemption of cash rebates may contact our Customer Services Hotline
to participate in the Programme.

The Programme's redemption period will begin on 6” April, 2009 and will continue until further notice (the "Redemption Period®).
Bonus Points are valid for a maximum of 24 months for Classic Card and Gold Card, and a maximum of 36 months for PLATINUM
Card. The expiry date of Bonus Points will be specified on BEA Credit Cardholder's monthly statement. Expired Bonus Points will be
automatically cancelled and cannot be caried forward or redeemed

Bonus Points earned by supplementary BEA Credit Cardholders will be automatically combined with those of the principal cardholder.
However, BEA Credit Card Bonus Points cannot be combined with Bonus Points earned with other BEA Credit Cards for redeeming
for a gift item in the Programme. Accumulated Bonus Points are not transferable to any other person.

Only cardholders whose BEA Credit Card accounts are valid and in good standing are eligible to redeem Bonus Points for gift items.
The Bonus Points of a cancelled account are automatically cancelled and cannot be redeemed.

BEA's acceptance of a redemption request is subject to the accumulation of sufficient Bonus Points by the cardholder and the
cardholder's current credit account standing during the Redemption Period. The required Bonus Points for redemption will be deducted
from the cardholder's BEA Credit Card account in accordance with the cardholder's redemption request. All transaction details wil
appear on the cardholder's BEA Credit Card account monthly statement. In the event that the cardholder's BEA Credit Card account
does not have sufficient Bonus Points, the redemption request will be automatically cancelled.

Stock of the gift items featured in the Programme may be limited. In the event that a requested gift item is out of stack, BEA reserves
the right to substitute a gift item with another item without prior notice.

All prices quoted are in Hong Kong dollars. Redemption letters or gift vouchers will be sent out within 11 working days once an
order has been confirmed. Change, cancellation of redemption, and refunded requests are not allowed once a request has been
accepted by BEA.

BEA reserves the right to levy a handling charge if the cardholder requests special delivery of any gift item(s)

Cash coupons / gift items cannot be exchanged for cash and the use of cash coupons / gift items will be bound by the terms and
conditions as prescribed by the supplying merchant

BEA accepts no liability for any maters relating to any products and / or services offered by the merchants. Any dispute or complaint
with respect to the products and / or services should be directed to the relevant merchant

BEA will not be responsible for damaged, lost, or stolen cash coupons / gift items redeemed through the Programme and will not
re-issue the same.

Bonus Points earned through cancelled / refunded transactions, illegal / fraudulent transactions, or transactions that are eventually
cancelled / refunded, or fraud relating to redemption requests may result in the forfeiture of all accrued Bonus Points, as well as the
cancellation of a cardholder's BEA Credit Card account. BEA reserves the right to charge an amount equivalent to the Bonus Points
used (at a conversion rate of HK$1 for every 100 Bonus Points for BEA PLATINUM Credit Cardholders, or HK$1 for every 200 Bonus
Points for Gold and Classic Credit Cardholders and rounded up to the nearest Hong Kong dollar) directly from the relevant BEA Credit
Card account without prior notice and / or take legal action, if deemed appropriate.

. BEA reserves the sole right to vary or cancel the Programme and / or amend or alter these Terms and Conditions at any time without

prior notice. In the event of any dispute, the decision of BEA shall be final and conclusive.
Should there be any discrepancy between the English and the Chinese versions of these Terms and Conditions, the English version
shall apply and prevail
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Dazzling rewards are within reach! ZZ 45 » FTEHRAT !

Customer Services Hotline Website
EFRBRE 483
3608 6628 www.hkbea.com

With over 130 branches and SupremeGold Centres,
BEA operates one of the largest banking networks in Hong Kong.
ATREE 0BT RESEHHO  RITRERRDEBBRRZ— -
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( 1\
REDEMPTION CHANNELS #4875 7% CHOICE OF REWARDS & E 55 3. Redemption of Offers from

Henderson Land Subsidiaries

Redemption can be made in one of the following ways 1. Residential or Parking Space BREEEMBASEES
AT LT B iRsEEY Management Fee Rebate = . ,
'f’]qﬁ.r /{T EJﬂE'fEJ EE ﬁ@ 7n=§ﬁ %¥§gi2§ R {%E%%EEE% Item No. 2 G4m%E  Quantity BlE Bonus Points Required ff 4% 5

1. 24-Hour Phone Redemption 24/ E 3% 1%4E : 3608 6660
(Not applicable to redemption of items 010, 011 & 012
TERNRERR010 > 011K012)

Item No.
BRES

Residential Management Fee
010 HK$1 DD EENEEEE

Designated Account to be Credited (Please fill in account no. of management fee bills)

The Bank of East Asia, Limited, Card Services Department, 33/F,
BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon iyl H |<$ /| D D Parking Space Management Fee

Tty T OB R D iR 4 L $RITE E- . FEHENER .

BT T 2 R R ER AL BE ERTRTREBHH 011 rEELERE 4. Auto-redemption of Cash Rebate

TL%EEE%E4‘I S%Jﬂﬁu ,?E',,Ziﬁf,ﬁ,ﬁﬂiiﬁﬁﬂ?f Fi33# Designated Account to be Credited (Please fill in account no. of management fee bills) g&ﬁ E ﬁﬁ?ﬁiﬁﬁ
FARESEBEZIEERS GBRLIRNEBEIRS R

2. Fax Redemption {EE#2%8 : 3608 6038 FARSEM SRS GHE RN EBBESREE)
3. Mail Redemption SR : Lo - -l -t © L L Liiiand]
S . . Quantity B & Bonus Points Required ffr#55g 2 48 81
Please fill in the Redemption Form below and mail to | TR | Total A% Total A%
= L1

Item No

I would like to arrange an automatic redemption of cash rebate with ALL my Henderson

Please fill in the form below in BLOCK LETTERS and avoid sending duplicate applications. | L | - | L | - | L] | - | | ] | Club Credit Card Bonus Points with conversion rate of 250 Bonus Points to HK$1
Photocopies are acceptable. automatically on a monthly basis. )
Quantity B2 Bonus Points Required FTeE 4% 2 #8. 24 AR AFTRRZ B EEAFES  §AN2508 S RBHKS1 2R REEH

AU EREAZIERUAT R - FOERERRNE - WERE - JREANKDEK -

_ﬁ l\.' * g*\l. RRREEE -
Note 5 - 35

1. The management fee will be credited to your designated account of management 1. Bonus Points accumulated each month will be converted into cash rebate and

Please deduct the req_uired Bonus Points for my requested item(s) from the designated fee bills within 7 weeks upon receipt of your redemption request. credited to Henderson Club Credit Card account on the first working day of the

Henderson Club Credit Card account. EEBOEERKNEE FARBERE/EBATARFIEECERBESN next month automatically.

x Nyl o NS oo S, v O - » N _

AEAATINEBE R FIRENRERD QRS AFIRE 286 | 2. If the redeemed fee rebate is more than the amount of management fee, the EFFAMBEMNEDSEBRIBERRESEE  YRBAF—BAITEXRFEAEDE
variance will be carried forward to the next bill automatically. FERFEREFR -

) ) ) N WMFRENERBNNENE R NEEBRE LNEE  RBEEEBAFEHM 2. Each conversion unit should be in multiples of 250 Bonus Points. The remaining
Cardholder's Name in English. #+ A3 & THIEREZA - Bonus Points will be carried forward to the next month for auto-redemption of the
| N NN | ;S:;::tﬁzﬁl«izsoﬁﬁﬁiﬁ{ﬁﬂ%“f\‘ BARBNEDKEBREET A
(The name embossed on your Credit Card BBRENAEAF L2 HR) 2 Parking Space Rental Fee Rebate gg}:ﬁ};ﬁé‘@ . HEHAEN R e ES

. =% i
Eﬁ[*ﬂﬁ@ﬁ 3. If you wish to cancel the auto-redemption of cash rebates, please write to BEA 30
Contact Tel. No. B #& B EIRIH days in advance.

| L] | BRER Parking Space Rental Fee

012 By
CARDHOLDER’S SIGNATURE #-RAZ%E
Pager / Mobile Phone No. {EIF4 / F 12 B 575 Quantity H & Bonus Points Required F 548 5 488

ftem No, /l O D MFERUEE D AHERREOIRIET - FR30RAUEEL N BHRERT

| | | | | | | | | | | | | | | | | | | | | | | | I, the undersigned, confirm that | have read and understood all terms and conditions
and agree to abide by them.
Note & - AAEHBLFEABERRAR o
Henderson Club Credit Card No. 181t & 15 F3 5515 1. Notification letter with rental fee redemption details will be sent to cardholder’s
| | | | | _ | | | | | _ | | | | | _ | | | | | mailing address within 2 weeks upon receipt of the redemption request.
HEEEBENEERBEFFARBERR2EPABTEHFFAZBAMBL X
I FIRATE & B BB ERE S o
Expiry Date 3% R #IZ 2. The total rental fee rebate redeemed per month should not exceed the rental fee Cardholder’s Signature ¥+ A%E Date H A
for the parking space of each licence period. E:Qn;tufe Shcﬁulsctoféesléoﬂg with the specimen on
. lenderson Club Credit Card account.
- FRASARESNESERTBBREAEN 2 SHES EEXEREREEHFRALS LY HEIRER
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