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Announcement

Hong Kong, 24™ November, 2008 -- It has come to the notice of The Bank of East Asia,
Limited (“BEA”) that waste paper containing customer data belonging to the Bank was
allegedly found to be in the possession of an unauthorised third party.

The Management of BEA takes this incident very seriously. Upon learning of the
incident, the Management of BEA immediately reported the matter to the Hong Kong
Monetary Authority, the Hong Kong Police Force and the Office of the Privacy
Commissioner for Personal Data on 18" November, 2008.

The Bank does not have any branch or operation near the Star Street Refuse
Collection Point, where some waste papers were alleged to be found.

The Bank outsources the disposal of its waste papers containing customer data to a
professional confidential documents destruction services company. This company
also provides such services to the Hong Kong Government and many other major
corporations in Hong Kong. Recently, BEA learned from the news that two staff
members of this company, suspected to be involved in illegally reselling waste papers
collected from Government units for profit, were arrested by the Hong Kong Police
Force.

The Management of BEA stresses that the Bank places great importance on the
protection of customer data and has stringent internal policies to ensure that
operations are in compliance with the Personal Data (Privacy) Ordinance. The Bank
has implemented additional enhancements so as to prevent a similar incident from
recurring, and is considering other appropriate measures in handling the disposal of
confidential documents.

The Bank reserves the right to take legal action against the service supplier or other
parties in relation to this incident.

-End -
For press enquiries, please contact:

Ms. Vera Lung

Head of Marketing & Communications Department
BEA

Tel: (852) 3608 6500

Fax: (852) 3608 6178

The Bank of East Asia, Limited om0 ff 50 il

10 Des Vioeux Road Central, Hong Kong {5k s R i 0%

Telephone i % (852) 3608 3608  Facsimile {4 (852) 3608 6000 Telex iifl HX 73017
wiww_hkbea.com



